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MeToaudeckue XapPaAKTCPUCTUKH UCCJICTOBAHUA

Opranuszanus — 3aKa34yuK: AIMUHUCTPALUs MyHHIIMIIATBHOTO parioHa Kapmacka-
JTuHCKUM pailon Pecnyonuku bamkoprocraH.

Opranuzanus — ucnoJaHuTeNb: OOIIECTBO ¢ OrPAaHMYEHHON OTBETCTBEHHOCTHIO
ATEHTCTBO HE3aBUCHMOM OLIEHKU KauecTBa 00pa3zoBaHus «OTKpPbITAs IKOIA.
IIpeamer ucciea0BaHUA: KAYECTBO YCIOBUM OKa3aHUs YCIyI MYHULUIIAJIBHBIM aB-
TOHOMHBIM YUPEXICHHEM KyJbTypbl «KapMackaquHCKas [EHTpaJIu30BaHHAs KITyO-
Hasg cHCTeMa» MYHUUUNAIbHOTrO paioHa Kapmackanunckuii paiion PecnyOmnuku
bamkoprocras.

Cpoxu npoBeaenus: 22 asrycra 2019 r. — 18 nosa6ps 2019 r.

XapaKTepuCTHKA BBIOOPKH: IMOJy4YaTeand YCIYyl MYHHUIMNAIBHOTO aBTOHOMHOTO
yupexaeHust KynbTypbl «KapMackanuHcKkas LeHTpadu30BaHHAs KIIyOHas cucreMa»
MyHUIMTAIbHOTO paiiona Kapmackanunckuii paiion Pecriyonuku bamkoprocraHn.
MeTtoa cOopa nHpopMaHU: ONPOC MOJIyYaTeNel yCayr B MECTE UX MPEIOCTaBIIe-
HUSI, OYHBIA U 3A0YHBIN OIPOC SKCIEPTOB.

O0bém BBIOOPKH:

- 611 monyuarenei yciuyr yupekJIeHus: KyJabTyphl,

- 8 sKcnepToB. DKCIepTaMu BBICTYNUIU CHEIUAINCTH B c(pepe OLICHKH KayecTBa
ycaoBuii okasbiBaeMbIxX yeayr AHOKO «OtkpbiTast DIKoIa» U IPUBJIECYEHHBIE DKC-
IIEPTHI.




PABJAEJI |. OBIIUE MNOJOXEHHUA OLHEHKHU KAYECTBA
YCJOBUM OKA3AHUS YCJIYT OPTAHU3AIIUSIMU KYJIbTYPBI

1. MHcTpyMeHTApHii NPUMEHSIEeMbIil /sl OLEHKH KAavecTBa YCJIOBHI
OKa3aHUsA YCJYI OPraHU3auMsAIMU KYJIbTYPBbI

HNHcTpymMeHTapuil 11 OLICHUBAHUS Ka4eCTBa YCIOBUN OKa3aHUs YCIyTl MYHHU-
IUNAJTbHBIM AaBTOHOMHBIM YUPEXJAEHUEM KYJIbTYpbl «KapmackanuHCKasi IEHTpaIN-
30BaHHAas KJIyOHasi cMCTeMa» MYHHUIMNAIbHOrO pailona KapmackanuHckuii paiioH
Pecny6nuku Bamkoprocran (manee — MAVK KIIKC, opranu3zaiius KyJbTypbl) CO-
JEPKUT:

1. 5 xpuTepueB, BKIIOYAIONIUX 9 MOKa3aTene XxapakTepu3yroux o01ume Kpu-
TEpPUH OLIEHKU KaueCTBa YCIOBUI OKa3aHUs yCIyr opraHu3aluen KyiabTyphl (Jainee —
MOKAa3aTeNId OIICHKH KauecTBa), /I OLICHKH CO CTOPOHBI MOJTydaTesield ycayr opra-
HU3AIUU KYJIBTYPHI (Jajee — MoyqaTelib/oTydyaTeau yCIyTru/yCeiyr).

Kpurepuii 1. «OTKpBITOCT, M JOCTYNMHOCTh MH(pOpMAMK 00 OpraHU3aINU
KYJbTYPbI».

[Toka3arensb ouenku kadectBa 1.3 «Jloms momyyaTenei yciyr, yI0BIECTBOPEH-
HBIX OTKPBITOCTHIO, TOJTHOTON U JOCTYMHOCTbIO MH(GOPMAIIUU O ACSITEIbHOCTH Opra-
HU3allUM, pa3MenéHHON Ha MH(QOPMAIMOHHBIX CTEHJaX, Ha caiiTe B WH(pOpMaIlH-
OHHO-TEJIEKOMM YHUKAIIMOHHO ceTu «HTepHeT».

Kpurepunii 2. «KoMpopTHOCTH yCIOBUHN TTPEOCTABICHUS YCIYTY.

[Toka3atenb oneHku KadecTBa 2.3 «JloJs momyyaTesei yciyr, yI0BIEeTBOPEH-
HBIX KOM(DOPTHOCTHIO YCTOBUM MIPEIOCTABICHUS YCIYT».

Kputepuii 3. «JlocTymHOCTb YCIYT JJ1s1 UHBAJIUIOBY.

[Toka3zarenpb oneHkH kadecTBa 3.3 «J{oms momydareneit yciyr, y1oBIeTBOPEH-
HBIX JOCTYNHOCTBIO YCIYT JJIi MHBAJIUAOB M3 YHUCJIA OMPOILICHHBIX IMOJydaTelsieu
YCIIYT - HHBaJUJOBY.

Kpurepnii 4. «JloOpoxenarelbHOCTh, BEXKIUBOCTh PAOOTHHUKOB OpraHH3a-
AN,

ITokazarens ouenku kauectBa 4.1 «Jlons momyuareneit yciyr, y1OBIE€TBOPEH-
HBIX I00pOKENaTeIbHOCTHIO, BEKIMBOCTHIO pAOOTHIUKOB OpraHu3aIiui, ooecrneunBa-
IONUX TIEPBUYHBIN KOHTAKT U MHPOPMUPOBAHUE TOTydaTelns yciayru (paboOTHUKH
CIIPaBOYHOM, KACCHUPBI U MPOYEE) MPU HEMOCPEACTBEHHOM OOpAIllEHUH B OpraHu3a-
LHIO».

[Tokazarens oneHku kadecTBa 4.2 «Jloms momy4aTesneid yCayr, yI0BIECTBOPEH-
HBIX I00POKENaTeTbHOCTHIO, BEKIMBOCTHIO pA0OTHIUKOB OpraHu3aIiuu, ooecrneunBa-
IOIUX HETIOCPEACTBEHHOE OKAa3aHUE YCIYTH MPU 0OpaIeHNH B OPTaHU3AIUIO».

[Tokazarens onenku kadecTBa 4.3 «Jloms momyyaTesnei yCiayr, yI0BIECTBOPEH-
HBIX I00POKENaTEIbHOCThIO, BEKIMBOCTbIO PAOOTHUKOB OPraHU3alMK IIPU UCTIOJIb-
30BaHUU JIUCTAHIIMOHHBIX (OPM B3aUMOJCUCTBUSA (MO TeNePOHY, MO IINEKTPOHHOM
Mo4Te, C MOMOIIBI0 AJIEKTPOHHBIX CEPBHUCOB (MOJAYM DJIEKTPOHHOrO obOpailie-
HUS/>KaJI00/TIpeI0KEHUH, 3a1IMCH Ha TIOJIyYEHUE YCIYTH, MOJIy4YeHHE KOHCYIbTAlluN
10 OKa3bIBAEMBIM yCIIYTaM U IIp.))».




Kpurepnii 5. «Y 10BIETBOPEHHOCTD YCIOBUSIMHU OKA3aHUS YCIIYI».

[loka3zarenb oneHku kayectBa 9.1 «Jlons mosywareneil yciayr, KOTOpbIE Tro-
TOBBI PEKOMEH]I0BAaTh OPraHU3allI0 POJICTBEHHUKAM U 3HAKOMBIM (MoK Obl €€ pe-
KOMEH/I0BaTh, €CJIM Obl ObLIa BO3MOKHOCTh BbIOOpa OpraHU3aluu)».

[loka3arenb oLEeHKH KadecTBa 5.2 «JloJs moixyyaTesen ycayr, yI0BIEeTBOPEH-
HBIX IpauKOM pabOTbl OpraHU3aLUN».

[loka3arenb oueHKH KadecTBa 5.3 «JloJs momyyaTesnen yciyr, yI0BIeTBOPEH-
HBIX B LIEJIOM YCJIOBHSIMHU OKa3aHMsI YCIYT B OpraHU3aLHK».

2. 3 KpUTepusl, BKIIIOYAIOMIMX 5 MOKa3aTenel, A SKCIEPTHOTO OLIEHUBAHUS:

Kpurepuit 1. «OTKpBITOCTh U JOCTYNMHOCTh MH(pOpPMalUU 00 OpraHu3aluu
KYJbTYPBI».

[Tokazarensb onenku kauectBa 1.1 «CoorBeTcTBUE MHGOPMALIMH O AEATEIBHO-
CTH OpraHU3alliy, pa3MeIEHHON Ha 00IEeA0CTYTHBIX HH(OPMAIIMOHHBIX PECypCax,
nepeuHto nHpopMaIu U TpeOGoBaHUSAM K HEH, yCTAaHOBJIEHHBIM HOPMATUBHBIMHU Ipa-
BOBBIMHM aKTaMH, Ha MHQOPMAIMOHHBIX CTEHJAX B TMOMEIIEHWHU OpraHu3aliy, Ha
OoQUIIMANBHOM CcaiiTe OpraHu3aluu B HHGOPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM
cetn «MIHTEpHETY.

[Tokazarenp onenku kadectBa 1.2 «Ob6ecneuenrne Ha opUIIUATIEHOM CaiiTe op-
raHu3alry Hajauuus ¥ (QYHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOU
CBSA3U U B3aUMOJICHCTBUS C MOIYYaTEIIMH YCIYT».

Kpurepwnii 2. «KoMpopTHOCTH yCIOBUHN TTPEIOCTABICHUS YCIYTY.

[loka3zarenp onenku kadectBa 2.1 «OGecrnedeHne B opraHu3anuu KomMdopt-
HBIX YCJIOBUH JJIsl IPEAOCTABICHUS YCIIYT».,

Kputepuii 3. «J[locTynmHOCTb YCIYT JJ1s1 UHBAJIUIOBY.

[Toka3zarens onenku kauectBa 3.1 «OO0opynoBaHUE TEPPUTOPHUH, MPHUIIETAIO-
i€l K OpraHu3alny, U €€ MOMEMIEHUMN ¢ yUETOM JOCTYTHOCTH JJI1 HHBAJIUAOB».

IToka3zarenb orneHkH KadecTBa 3.2 «O0ecrnieueHre B OpraHru3aIiiy yCIOBUH J10-
CTYIHOCTH, O3BOJISIOIINX HHBATUAAM IIOIY4YaTh YCIYTd HAPABHE C APYTUMU».

OueHka KadecTBa YCJIOBUM OKa3bIBA€MbIX YCIYI OpraHU3allMed KYyJIbTYpPBI
OCYIIIECTBIIACTCS HA OCHOBaHUU 14 mokasaTesiel OIeHKH KauyecTBa 00bETUHEHHBIX B
S KpUTEepHUeB.




2. Ilopsinok OLeHKHW MOKa3aTesell XapaKTepU3YHIIHX o0lue KPpUTepuH
OLIEHKH KAa4YeCTBAa YCJOBHMI OKA3aHHUS yCJIYI OPraHU3alUAMM KYJIbTYPbI

1. Kpurepuii «OTKpBITOCTh U JOCTYIHOCTh HMH(OpManuu 00 OpraHu3alMH

KYJbTYpPBI»:

1.1 CooTBercTBHE HH(DOPMAIMH O ACATEIBHO-
CTH OpraHM3aliy, pa3MeIIEHHON Ha oOuieno-
CTYNHBIX HMH(POPMALMOHHBIX pecypcax, Iie-
peunio mHOpMaIMK U TPEOOBAHUSAM K HEM,
YCTaHOBJICHHBIM HOPMAaTUBHBIMU ITPABOBBIMU
aKTaMu:

1.1.1 Ha uHOPMALMOHHBIX CTEHAAX B IOMe-
LIEHUH OpTraHU3aluy;

1.1.2 Ha ouuManbHOM caiiTe OpraHu3aluu B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIITHOHHON
cetu «MIHTEpHETY.

OneHnBaeTcsl dKCIEPTOM Kak cpeaHee apud-
METHYECKOE 3HaueHHe 0o0bEéMa WHOpMaLUu
MOJy4eHHOTO TIPH OLIEHKE CTEHJIOB TI0 IIKAaJe
0-100 6amtoB HCXOas U3 KOJIMYECTBA MaTepHa-
JOB, pPa3MEUIEHHBIX Ha WH(POPMALMOHHBIX
CTCHAAaX B IOMCHICHUHN OpraHU3alr IO OTHO-
HICHUIO K KOJIMYECTBY MaTepUANIOB, pa3Mellle-
HHUC KOTOPBIX YCTAHOBJICHO HOPMATHWBHBIMH
IIPaBOBBIMM aKTaMHU W TP OLEHKE caiTa II0
mkane 0-100 GamioB McXoas W3 KOJMYECTBa
MaTepHuasioB, pa3MEIMEHHBIX HA OPHUITHATHFHOM
calite OopraHu3alnyu 1Mo OTHOIICHUIO K KOJINYC-
CTBY MaTE€PUAJIOB, pa3MELLEHUE KOTOPBIX yCTa-
HOBJICHO HOPMATHBHBIMHU IIPABOBBIMHU aKTaMH,
no mkasue 0-100 Gansos.

1.2. OGecnieuenre Ha OPUIMAITILHOM CaliTe Op-
TraHU3AIUN HAJTUIHS U QYHKITHOHUPOBAHUS JTU -
CTAHIIMOHHBIX CIIOCOOOB OOpAaTHOW CBSI3U H
B3aUMOJICHCTBUS C MOTYYaTEIIIMH yCIYT:

- TenedoHa;

- DIICKTPOHHOM MOYTHI;

- 3JIEKTPOHHBIX CEPBUCOB (hopma JyIsl ogaun
AIIEKTPOHHOTO oOpare-
HUSI/>KAJTOOBI/ TIPEIIOKEHUS; pa3aeln «Hacro 3a-
JaBaeMbI€ BOIIPOCHD); IMOJyYeHUE KOHCYJIbTa-
UM 110 OKA3bIBAEMBIM yCIIyTaM H TIp.);

- o0ecreueHHe TEXHHYECKOH BO3MOYKHOCTH
BBIPKEHUS MOJTydaTeJIeM YCIyT MHEHHUS O Ka-
YecTBE OKa3aHHs yCIyr (HaJu4ue aHKeThbI M
OIpoca rpakaH MM THIEPCCHIIKH Ha HEE).

OneHnBaeTCsl dKCHEPTOM HMCXOJS M3 pacdéra
30 GasuIoB 3a KX ABIH CIIOCO0 CYIIECTBYIOIIETO
JTUCTAHIIMOHHOTO B3aMMOJEUCTBUS, HO HE 00-
nee 100 6am10B IpU HATUYHUH CBBIIIE TPEX CII0-
co00B AMCTaHLIMOHHOTO B3aUMOJCHCTBHUSL.

1.3. OTKpBITOCTH, MOTHOTA U AOCTYITHOCTh UH-
(dbopmaruu o AeITEIIbHOCTH OpraHu3aIiy, pas-
MEIIEHHON Ha MH(OPMAIIMOHHBIX CTCHJIaX, Ha
caiite B MH(OPMALIMOHHO-TEIEKOMMYHUKAIIH-
OHHOM cetu «MTHTepHETY.

OuenuBaetcs nojyyatenem yciayru. Jlanee no
YCTaHOBJIECHHOW (popMylie BBIBOAMTCA 3HAYE-
HHUE JaHHOTO Iokasarens no mkaie 0-100 oan-
JIOB.

2. Kpurepuit «KKoMpopTHOCTS yCTI0BUI IPETOCTABICHUS YCITYT»:

2.1. OGecrnieueHne B OpraHuzanu KOMQopT-
HBIX YCIIOBHH JUIS IPEIOCTaBIECHHS YCIYT:

- HaJlMuue KoM(pOPTHOH 30HBI OT/IbIXA (0XKUAA-
HUS);

- HaJM4Yue U MOHATHOCTh HABUTallMM BHYTPU
OpraHu3aIuy;

- IOCTYITHOCTb ITUTHEBOM BOJIBI;

OrneHuBaeTCsl HKCIEPTOM HMCXOJs M3 pacuéra
20 GanoB 3a HaTM4KUE KaKJI0T0 KOM(POPTHOTO
ycnoBusi, HO He Oonee 100 GamioB OT MATH U
BBIIIE KOM(POPTHBIX YCIOBHH ISl MPEIOCTaB-
JICHUSI YCITYT.




- HAJIMYKE U JOCTYITHOCTh CAHUTAPHO-TUTUEHU-
YECKUX IMOMEIIEHUNU (YUCTOTa TMOMEIICHUH,
HaJIW4YMe MbUIA, BOJBI, TYaJIETHOW OyMaru u
mp.);

- CAaHUTApPHOE COCTOSIHUE MOMEMIEHU OPTraHu-
3aIni;

- BO3MOXKHOCTH OpOHHUPOBAHHUS YCIIYTH/I0-
CTYIHOCTb 3alMCH Ha MOJy4yeHue yciayru (mo
tenedoHy, ¢ ucmonp3oBaHueM cetu «MHTEp-
HET» Ha O(HIMATBFHOM caliTe OpraHU3aIluH,
TIPY JTMYHOM TIOCEIICHUH U TIP.).

2.2. Bpems 0)kuIaHus TPEIOCTABICHUS YCIIYTH

He ycranosneH.

2.3. KoM(popTHOCTH YCIIOBHIA TPEOCTABICHUS
YCITyT.

OrnenuBaeTcs moyydaresneMm yciuyru. Jlanee mo
YCTaHOBJICHHOW (opMylie BBIBOAUTCS 3HAue-
HHE JaHHOTO nmokasares o mkane 0-100 oan-
JIOB.

3. Kpurepuit «JlocTynmHOCTB yCIyT Jj1sl THBAJIUIOBY:

3.1. OGopynoBaHHE TEPPUTOPUH, TPHIIETAIO-
el K OpraHu3aluu, U €€ MOMENIEHUN ¢ y4é-
TOM JIOCTYMTHOCTH JJI UHBAJIH/IOB:

- o0opynoBaHUE BXOJHBIX TpyHN MaHAY-
caMu/TIoIEMHBIMH TUTaT(GOpMaMH;

- HaJIWYUE BBIJICJICHHBIX CTOSHOK MJIsi aBTO-
TPAHCIIOPTHBIX CPEJICTB UHBAJIHIOB;

- HaJlM4yHe aJanTHpPOBaHHBIX JU(TOB, MOpYY-
HEH, pacUIMPEHHBIX JABEPHBIX TPOEMOB;

- HaJTM4he CMEHHBIX KPECeI-KOJISCOK;

- HAJIM4YMe CHEIHAbHO 000pyI0BaHHBIX CaHU-
TapHO-TUTUEHUYECKUX MOMEIIEHUN B OpraHu-
3alMH.

OneHnBaeTCsl 3KCHEPTOM HMCXOJS M3 pacdeéra
20 GayIoB 3a HAJIMYME KAXKJI0TO YCIOBUS, HO HE
6onee 100 GayiyioB OT HATH U BBILIE YCIOBUI
JOCTYIIHOCTH IJIs1 MHBAJIUJ0B.

3.2. ObecrieueHre B OpraHu3aiyy yCIOBHMA J10-
CTYITHOCTH, IMO3BOJISIONIMX WHBaJIMAaM IOJIY-
4yaTh YCIIYTU HapaBHE C IPYTUMH, BKIIIOYAs:

- nyOnupoBaHue A MHBAIUIOB IO CIYXYy U
3pEHUIO0 3BYKOBOM U 3pUTENBHON HHPOPMAIIHH;
- IyOnmupoBaHME HAIMUCEH, 3HAKOB U MHOM TeK-
CTOBOH U rpaduveckoii HHPOpMAIH 3HAKAMH,
BBITIOJIHEHHBIMU PENIbe(PHO-TOUCHHBIM HIpU(-
TOM bpaitns;

- BO3MOJKHOCTH TPEAOCTABICHUS WHBAIUAAM
0 CIIYXY (CIIyXy U 3peHHI0) YCIYT cypAomepe-
BOJUHKA (TU(DIOCYPAONIEPEBOIUHNKA);

- HaJTM4Yue ambTePHATUBHOM BEPCUU OPHUIHATB-
HOTO caiiTa opranuzanuu B cetu «HTEepHET»
JUIs ’HBAJIUJOB TI0 3PEHUIO;

- TMOMOIIlb, OKa3bIBacMasi pabOTHUKAMH Opra-
HU3aIUH, TPOIIEAIMMHA He0OXoumMoe ooyue-
HUE (MHCTPYKTHPOBaHHE) (BO3MOXKHOCTH CO-
MIPOBOXACHUS PaOOTHUKAMU OpPraHU3allnN);

OrneHUBaeTCSl IKCIIEPTOM HUCXOJsl M3 pacuéra
20 6aJuIOB 32 HAJTMYUE KAXKIOTO YCIOBUS, HO HE
6osiee 100 GaytoB OT MATH W BBIIIE YCIOBHI
JOCTYITHOCTH JIJIsl HHBAJIHJIOB.




- HaJIMYUE BO3MOXKHOCTU MPEAOCTABICHUS
YCIYTH B JUCTAHIMOHHOM pEXKUME WIM Ha
JIOMY.

3.3. JlocTymHOCTB yCayr sl HMHBAIHIOB.

OnenuBaeTcs Nojay4areiasiMu yciayr - UHBaJIU-
namu. Jlanee mo ycTaHOBJIEHHOU (hopMyrie BbI-
BOJWTCSl 3HAUEHHE JAHHOTO IOKAa3aTeis IIo
nikane 0-100 Gasos.

4. Kputepuil «/[00pokenaTeabHOCTb, BEXIMBOCTh PAOOTHUKOB OpraHHU3a-

AN,

4.1. JloOpoxkenaTenbHOCTh, BEXKIMWBOCTh pa-
OOTHHKOB OpraHu3aluu, O00ECTIeUNBAIOIIUX
MIEPBUYHBIA KOHTAaKT ¥ WH(POPMHUPOBAHUE TI0-
nyyatenss yciayrd (paOOTHHKM CIPaBOYHOM,
Kaccupbl U Tpoyee) MpU HEMOCPEeICTBEHHOM
o0OpallieHu1 B OpraHu3aIuio.

OrnenuBaeTcs moyydateseM yciuyru. Jlanee mo
YCTaHOBJICHHOW (popMylie BBIBOAUTCSA 3HAue-
HHE JaHHOTO nmokasares o mkane 0-100 oan-
JIOB.

4.2. J1oOpoKenaTeIbHOCTh, BEXKIUBOCTH pa-
OOTHHKOB OpraHu3aluy, O00eCIeUNBAIOIINX
HEMOCPEJCTBEHHOE OKa3aHHUE YCIYT'H MpH 00-
paIleHuy B OpraHu3aIyio.

OrnenuBaeTcs moyydateseM yciayru. Jlanee mo
YCTaHOBJICHHOW (popMylie BBIBOAMTCS 3HAYE-
HHE JaHHOTO nmokasares o mkane 0-100 6an-
JIOB.

4.3. J1oOpoKenaTeIbHOCTh, BEXKIUBOCTh pa-
OOTHHUKOB opranu3anvu IpU HCIIOJIb30BaHUU
JMCTAHIIMOHHBIX (POPM B3aUMOICHCTBUSI.

OuenuBaeTcst moiyyatenem ycinyru. Jlamee mo
YCTaHOBJICHHOW (popMylie BBIBOAMTCSA 3HAue-
HHE JaHHOTO Iokasarend no mkaie 0-100 oan-
JIOB.

5. Kpurepuii «Y 10BJIE€TBOPEHHOCTD YCIOBUSIMU OKa3aHUS YCIYT».

5.1. [0TOBHOCTH pEKOMEHI0BATh OPraHU3AIHIO
POJICTBEHHUKAM M 3HAKOMBIM.

OuenuBaeTcst mojy4areneM yciyru. Jlanee mo
YCTaHOBJICHHOW (popMylie BBIBOAUTCA 3HAue-
HUE JJAaHHOTO MOKa3aTelis OLIEHKH KayecTBa IO
mikase 0-100 6amios.

5.2. Yn006cTBO rpaduka paboThl OpraHu3aIyy.

OrneHuBaeTcs mosydateseM yciayru. Jlanee mo
YCTaHOBJICHHOW (hopMyJie BBIBOAMTCS 3Have-
HHE JJAHHOTO IOKAa3aTeNs OLIEHKHA KauyecTBa I10
mikazie 0-100 6amos.

5.3. Y10BIE€TBOPEHHOCTH B LIEJIOM YCIOBHSIMHU
OKa3aHUsA yCIYyT B OpraHU3aIlHH.

OuenuBaetcs nosyuyartenem ycinyru. Jlanee mo
YCTAHOBIICHHOW (hOpMyJie BBIBOJMTCS 3HAYe-
HHE JJAHHOTO IOKAa3aTeNs OLIEHKHA KauecTBa 110
mikajue 0-100 6amos.

Kaxnpiii mokas3aTenp OLIEHKM KayecTBa UMEET 3HAYMMOCTh B PAMKaxX CBOETO
kputepusa. UToropoe KoamyecTBo OANJIOB MO MOKA3aTeNsIM OLICHKU KauyecTBa U Kpu-
TEPUI0 PACCUUTHIBAETCA C YYETOM 3HAYMMOCTH COOTBETCTBYIOLIMX IIOKa3aTelen
OLIEHKM KayecTBa. MaKCMMalbHO BO3MOXKHAas BEJIIMYMHA KaKJIOr0 IOKa3aTess
OLICHKHM KauecTBa U Ka)KJOT'O KPUTEPHsl OLIEHKU KadecTBa coctasisieT 100 Oamos.
JlanHble TpuBOASTCA B TaOI. 1.




Taoauna 1

[Tokazarens/Kpurepuii

3HAYUMOCTh
moKa3areins

bananl
OKa3aTelsd
(max)

3HaueHue
moKa3aTeis
(max)

[oxazatens 1.1 «CooTBercTBUE MHPOPMa-
LMY O JIeATEIbHOCTH OpraHu3aliy, pa3me-
MIEHHOW Ha OOIIEIOCTYIHBIX UH(POpMAIIH-
OHHBIX pecypcax, NepevHI0 HHPOPMAIUU H
TpeOOBAaHUSAM K HEH, yCTAHOBJICHHBIM HOP-
MaTHBHBIMH ITPABOBBIMH aKTaMI».

0,3

100

30

[Tokazarens 1.2 «Obecnieuenre Ha 0pUIH-
aTbHOM caiiTe opramu3anvii HaJIW4YUAg U
(YHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIO-
co00B 00paTHOM CBSI3U U B3aMMOJICUCTBHS
C TIOJTyYaTeIISIMH YCITYT».

0,3

100

30

ITokazarens 1.3 «Jlons mosydarenei
YCIIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYITHOCTHIO0 UHPOPMALIIH O
NESTETPHOCTH OpPraHW3allid, pa3MeIEH-
HOM Ha HMH(OPMAIMOHHBIX CTEHAAX, Ha
caiite B ”H(OPMAIIMOHHO-TEJICKOMMYyHHKA-
HMOHHOM ceTn «HTepHeT».

0,4

100

40

Hroro no kputeputo 1 «OTKPBITOCT U 10-
CTYIMHOCTh MHpOpMAIK 00 OpraHu3aIun
KYJIbTYpBI».

100

[Tokazarens 2.1 «OGecnieyeHue B OpraHu-
3alMu KOM(OPTHBIX YCIOBUH AJIsi MpeJo-
CTaBJICHUS YCITYT».

0,3

100

30

[Tokazarens 2.2 «Bpems oxxugaHus npeao-
CTaBJICHUS YCIYTH».

JlaHHBI TOKa3aTesib JJi1 OpraHu3aluil
KyJbTypbl HE YCTaHOBJICH.

[Ipu pacué€re UTOrOBOro 3HAYCHUS KPHUTE-
pust «KoMpOpTHOCTE YCIOBHIA MPEeIOCTaB-
JICHUS YCIyr» JJIsl OpTaHu3alui KyJbTyphbl
UCIOJIb3YeTCsl pacuéTHasi BeJIMYMHA TOKa-
3atens (2.2), KoTopas OmnpeneisieTcss Kak
cpenHee  apu(METHUECKOE  KOJMYECTBO
0aJIOB IO YCTAHOBJICHHBIM IOKa3aTelNsM
2.1u2.3.

Hnst pacu€tHoi
BEJIMYMHBI TI0-
Kazarensa 2.2
IPUMEHSIETCS
3HAUYUMOCTb
nokasareJs

0,4

100

40

[lokazarens 2.3 «Jlonms mnomyuyareneit
yCIyT, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO
YCIIOBHI MPEJOCTABICHUS YCIYT».

0,3

100

30

Htoro mo kputepuio 2 «KomdopTHOCTH
YCIOBUM NPENOCTABIEHUS YCIYI».

100

IToxazatens 3.1 «O6opynoBaHue TEpPUTO-
puH, NMpUWIETaIled K OpraHu3aluu, U e
IIOMELIEHUN ¢ Y4ETOM JOCTYIHOCTU JUIS
VHBAJIUJIOBY.

0,3

100

30
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[Toxazatens 3.2 «ObecrieueHue B OpraHu-
3aIlMM YCIOBUI JOCTYHMHOCTH, MO3BOJISIO-
WX MHBAJIMAAM I0JIy4aTh YCIYIM HAPABHE
C APYTHUMU.

0,4

100

40

[Tokazarens 3.3 «Jloms momyuareneit
YCIYT, YIOBJIETBOPEHHBIX HOCTYIMHOCTHIO
YCIYT JUISi UHBAJIAJIOBY.

0,3

100

30

HUrtoro mo xpureputo 3 «JlocTymHOCTh
YCIIYT JJI HHBAJIUI0B»

100

[Tokazarens 4.1 «Jlonms mnomyuyareneit
YCIIYT, YAOBJIETBOPEHHBIX JOOPOKETATEb-
HOCTBIO, BEXKJIMBOCTBIO PaOOTHUKOB Opra-
HU3aIUM, 00ECMeYNBAIONINX TEPBUYHBIN
KOHTaKT ¥ MH(OOPMHUPOBAHHE MOTyJIaTEIsI
ycinyrd (paOOTHUKU CITPABOYHOM, KaCCUPHI
U Tpoyee) MpU HENOCPEeACTBEHHOM 00pa-
IICHUW B OPTraHU3aIHIO».

0,4

100

40

[Toxazarens 4.2 «Jlons mosryuatenen
YCIIYT, YAOBJIETBOPEHHBIX TOOPOKETATEb-
HOCTBIO, BEKJIMBOCTHIO PAOOTHUKOB Opra-
HU3AIMK, OOECIEYNBAIOIINX HEMOCpe-
CTBEHHOE OKa3aHHe YCIyrd MpH obpaie-
HUM B OPraHU3aIHIO».

0,4

100

40

ITokazarens 4.3 «Jlonss mosydarenei
yCIyT, YAOBJIETBOPEHHBIX T0OpOKEIaTEh-
HOCTBI0, BEKJIMBOCTHIO PAaOOTHUKOB Opra-
HU3allUU NIPU UCTIOJIb30BaHUU JUCTAHIIUOH-
HBIX (DOpPM B3aMOJICHCTBU.

0,2

100

20

Htoro mo kputepuro 4 «JloOpoxenarennb-
HOCTb, BEKJIMBOCTh PaOOTHUKOB OpraHu3a-
LW,

100

[Tokazatenr 5.1 «Jlonms momyuareneit
yCIIYT, KOTOpBIE TOTOBBI PEKOMEHIIOBATH
OpraHu3aliio0 POJICTBEHHWKaM M 3HAaKO-
MBIM.

0,3

100

30

[lokazarens 5.2 «Jlons mnomyuareneit
yCIYT, YIOBJIETBOPEHHBIX I'padUKOM pa-
00TBI OpraHu3aLuny.

0,2

100

20

[lokazarens 5.3 «Jlons mnomyuareneit
YCIIYT, YAOBJIETBOPEHHBIX B LI€JIOM YCIOBH-
sIMU OKa3aHMs YCIIYT B OPraHU3alun».

0,5

100

50

Htoro mo xpurepuro S5 «YIOBIETBOPEH-
HOCTb YCIOBUAMM OKAa3aHUs YCIIYI».

100
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3. Meroauka pacuéra nmokasareJieil, Xapakrepu3y0Immx o0uue KpuTepun
OLICHKM KAa4eCTBa YCJIOBHH OKAa3aHMUSA YCJIYT

Pacuér nokazarenei, xapakTepu3yrONIMX OOIIUE KPUTEPUU OIEHKH KauecTBa
YCIIOBUM OKa3aHUS YCIIYT OpraHu3alusIMU KyJIbTYphl, IPOU3BOAUTCS IO CIETYIOIIUM
dbopmynam B 6aiiax.

1. Pacuér nokazarenen, XapaKTEPU3YIOINUX KPUTEPUM OLEHKN KayecTBa «OT-
KPBITOCTh U JOCTYIHOCTh HH(pOPMALIUKA 00 OpraHu3alii KyJIbTypbD»:

a) 3Ha4YEeHME MoKa3aTesst oueHkH kadectBa 1.1 «CoorBercTBrEe MHPOPMALIMH O
JEeSATENbHOCTU OpraHu3aluy, pa3MeIEHHON Ha O0IIeI0CTYHBIX HH(OPMAIITMOHHBIX
pecypcax, nepeyHio HHpopMaluu U TpeOOBaHUSIM K HEH, YCTaHOBIEHHBIM HOpMa-
TUBHBIMU MPABOBBIMU aKTaMU Ha MHPOPMALIMOHHBIX CTEHAAaX B IOMEILIEHUH OpraHu-
3alMM, Ha O(UIIMAIBHOM CalTe OpraHu3alMd B MHGOPMAILIMOHHO-TEIEKOMMYHHKA-
IMOHHOM ceTu «VHTepHeT», onpezensercs no Gpopmyre:

1 I/ICTBHJI + HcaﬁT ) x 100’ (1 . 1)

x (
2 I/IHOpM-CTeHI[ I/IHopM-cav”IT

Hm—r(b =

W) (N

Werens - 006EM nHDOpMaLUK (KOJTUIECTBO MaTEPUATIOB/€IUHUL] MH(POPMAITUH ),
pa3MeléHHON Ha MHQOPMAIMOHHBIX CTEHJIAX B MOMEIIEHUU OpraHU3aIuu KYJIb-
TYpHI;

Weaiir - 006EM mHDOpMaLIUK (KOJTHMYECTBO MATEPUATIOB/€IMHUI] UH(POPMAITUN),
pa3MenEHHON Ha oHUIIATIbHOM caliTe OpraHu3aluu KyJbTyphl B ceTu «HTepHeTY,

Wiopm-crenn = 00bEM HHPOpMAIMK (KOJIHMYECTBO MaTepUaioB/euHUL HHPOopMa-
UM ), pa3MelIeHne KOTOPOH Ha CTeHIaX B MOMEIIEHUU OpPTraHnu3aIii KyJIbTyphl yCTa-
HOBJICHO HOPMATHUBHBIMHU MTPABOBBIMHU aKTaAMH;

Wiiopm-caiir = 00bEM MHPOpMAIMK (KOJIMUYECTBO MaTepUaIoB/eIMHUL HHPOpMa-
IIUH), pa3MeIlleHne KOTOPOH Ha OPUITMATHHOM CaiiTe OpraHu3aluu KyJIbTyphl B CETH
«/HTEpHET» YCTAaHOBICHO HOPMATUBHBIMU MPABOBHIMU aKTAMH,

0) 3HaUYCHHUE TIOKa3aTeNsl OleHKH KadecTBa 1.2 «OOecreueHne Ha oHITHATD-
HOM CaiiTe OpraHu3aliy HAJTU4us U (PYHKITMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOO0B
00paTHO CBS3M U B3aMMOJICUCTBUS C MOTyYaTeIIIMH YCIIYT, TelaedoHa, IEKTPOHHOM
MOYTHI, SJEKTPOHHBIX CEpBHCOB ((popma sl Moja4ym SIEKTPOHHOTO OOparie-
HUS/5Kan00bl/peITIoKeHns; pa3aen «HacTo 3aaBaeMble BOITPOCHI»; OJTYYSHHE KOH-
CYJbTAIlMU TI0 OKAa3bIBAEMBIM YCIyraM U Tp.), oOecreueHne TEXHUYECKOW BO3MOXK-
HOCTH BBIPOKCHHUS MOJTydaTelIeM yCIyT MHEHHUS O KauyeCTBE OKa3aHUs yCIyT (Haim-
YHe aHKETHI JJIS OIPOca TPaXkIaH WM TUIIEPCCHUIKH Ha He€)» onpeesercs o ¢hop-
MyJIe:

HZ{I/ICT = TZ{I/ICT x Czu/lcr, (12)
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rae:

Tyer - KOIMYSCTBO OAIUIOB 3a KaXKAbINA TUCTAHIIMOHHBIA CIIOCO0 B3aMMOJICH -
CTBUS C mojiydarensmMu yciyr (o 30 6autoB 3a Kax bl crioco0);

Ciuer - KOIMUECTBO (PYHKIIMOHUPYIOMIUX JUCTAHIIUOHHBIX CIIOCOOOB B3aUMO-
JNEUCTBUS C TIOJIy4aTeNISIMU yCIIyT, HHGOpPMaIUs O KOTOPBIX pa3MellieHa Ha ouIu-
aJTBbHOM CalTe OpraHu3aluy KyJIbTYpHI.

[Tpu Hanmuuu U GYHKIMOHUPOBAHUU OoJiee TPEX AUCTAHIIMOHHBIX CIIOCOOOB
B3aUMOJICHCTBUS C TOJIy4aTeIsIMH YCIYT MMOKa3aTelib OLICHKU kadyecTBa 1.2 mpuHu-
MaeT 3HadueHue B 100 6amios;

B) 3HAUCHUE MOKa3aTels olleHkH kauecTna 1.3 «Jlofs mosrydarenei yciyr, yio-
BJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOM U TOCTYIMHOCTHIO HHGOPMAIIUU O JCSATENb-
HOCTH OpraHu3aIliy, pa3MenéHHON Ha MHGOPMAIIMOHHBIX CTeHJIaX, Ha caiiTe B UH-
dbopmMaIrmoOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn «HTepHeT», onpenensercs mno Gop-
MyJie:

yCTeHJI + ycaﬁT
2% q06m

TIo™P,,= ( )x100, (1.3)

Ecam xonmm4ecTBO ONpoOIIEHHBIX IpaXkIaH, OTBETUBIITUX HAa BOMPOC 00 yI0BIIe-
TBOPEHHOCTU OTKPBITOCTHIO, TIOJTHOTON M JAOCTYMHOCTHIO HH(POPMALIUU, pa3MenIEH-
HOM Ha CTEHJaX U Ha calTe pa3iauvaeTcs, pacy€T MPOU3BOIUTCS MO popMyIie:

1 yCTeHI[ + ycaf/'[T ) x 100’ (1 . 3)

x (
2 LI06Lu -CTEH/I qO6LLI -CailT

OTK]
H pyﬂ

rae:

V crenn - UACIIO MOJyYaTENEN yCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MTOJIHO-
TOW M IOCTYMHOCTHIO HH(POPMAIIUK, pa3MEIIEHHON Ha MHPOPMALIMOHHBIX CTEHAAX B
NOMEUIEHUN OPTaHU3ALNU KYIbTYPBHI;

VY caiir - YACJIO MOJIyYaTENEN YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, ITOJIHO-
TOW M IOCTYITHOCTHIO HH(POPMAIINH, pa3MeIIEHHON Ha O(DUIIMATEHOM CalTe OpraHu-
3alluU KYJIbTYpBbI;

Yobur-crenn - YUCIIO OTMPOIICHHBIX TPaXKJaH, OTBETUBIINX HA BOMPOC 00 yI0BIIe-
TBOPEHHOCTU OTKPBITOCTHIO, TIOTHOTON U JOCTYMHOCTHIO MHPOPMAIIUHU, pa3MeIEH-
HOW Ha MHPOPMAITMOHHBIX CTECHAAX;

Yo6ur-caitr - YUCIIO OTIPOIICHHBIX TPAXKJAH, OTBETUBIINX HA BOMPOC 00 yOBIIE-
TBOPEHHOCTH OTKPBITOCTHIO, TIOTHOTON M JTOCTYIMHOCTHIO HH(OpPMAIUH, pa3MENIEH-
HOU Ha 0(hUIIMATTEHOM CcaiTe.

Nroro mo xputepuro 1 « OTKPHITOCTH U TOCTYMMHOCTh HH(GOpMAIIIK 00 OpraHu-
3aIuU KYJIbTYpPbI»:

Kl= (0,3XHHH¢) + 073XHZ[I/ICT + O,4XH0TKPYH)_
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2. Pacuér nokasarenei, XapakTEPU3YIOIKNX KPUTEPUIM OLIEHKHU KadecTBa «KoMm-
(OpPTHOCTH YCIOBUM NPEIOCTABICHUS YCIYT»:

a) 3HaYeHUE IMOoKa3aTelsd OLEeHKHU KadecTBa 2.1 «ObecnevyeHre B Opranusaiiu
KOM(OPTHBIX YCITOBUHM Il MPEJOCTABICHUS YCIYT: HaJu4ule KOM(POPTHON 30HBI OT-
apixa (OXUAAHMS), HATMYME U MOHATHOCTh HABUTAllMM BHYTPU OpraHu3alvu, J0-
CTYNMHOCTb MUTHEBOM BOJIbI, HAIMYUE U JOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX T10-
MEILEHUH (YMCTOTa MOMEIISHUM, HAJIMunue MbLJa, BOJIbI, TyaJleTHOM Oymaru u mp.),
CaHUTApHOE COCTOSHHE MOMEIIEHUN OpraHu3alii, BO3MOXHOCTb OPOHUPOBAHUS
YCIIYTH/JOCTYITHOCTh 3allUCH Ha TMOJy4YeHHUe yciIyru (1o tenedoHy, ¢ UCIOoIb30Ba-
HueM cetu «MHTepHeT» Ha O(PUIIMAIBHOM caiiTe opraHu3alyu, NPy JIMYHOM IOCelIe-
HUU U Tp.)», onpenensercs no popmyne:

HKOM(b.ycn = TKOMQOXCKOMQO, (21)

rje:

Tromp - KOTMUECTBO 0AJUIOB 32 Ka)kJ10€ KOM(OPTHOE YCIOBUE MIPEIOCTABICHUS
yciyr (o 20 6aiu1oB 3a Kaxa0e KoM(popTHOE YCIIOBHE);

Cromp - KOJINYECTBO KOM(POPTHBIX YCIOBUM MPETOCTABICHUS YCIYT.

[Tpu Hanuuuu nsATH ¥ 60JIee KOM(POPTHBIX YCIOBUHM NMPEIOCTABICHUSI YCIIYT T10-
Ka3zaTellb OlleHKH KadecTBa 2.1 npunumaet 3HaueHue B 100 Gasuios;

0) mokaszaTenb OLIEHKM KadecTBa 2.2 «Bpems OXumaHUs MpeaoCTaBICHUS
yCIYTW» JJI OpraHu3aluil KyJIbTyphl HE YCTAHOBJIEH.

[Tpu pacuére uroroBoro 3naueHus kpurepus «KompopTHOCTD yCI0BHiI Tpe1o-
CTaBJICHHS YCIIYT» JJI OpraHu3aluid KyJbTYphl UCIOJIBb3yeTCS pacuéTHas BeIMYUHA
nokazatens (2.2), KoTopas onpeenseTcs Kak cpeaHee apupMeTHIeckoe KOJINIeCTBO
0aJIOB 0 YCTaHOBJICHHBIM TTOKa3aTessiM 2.1 u 2.3 o ¢popmyie:

HKOM(b.yCﬂ + HKOM(byIL- (2 : 2)
2

HKO)KI/LE[ =

re:

[kompyen - OOECIIEUEHHE B OpraHu3aluu KOM(OPTHBIX yCIOBHH (IOKa3aTelsb
2.1);

[T*¥¢ - nons mosydaTenell ycCIyr, yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO
MpEeAOCTaBIEHUs YCIYT Opranu3anueil (mokasarens 2.3);

B) 3HA4YCHHWE TOKa3aTelns OleHKH KadecTBa 2.3 «Jloms momyuaTteneit ycmiyr,
VIOBIETBOPEHHBIX ~ KOM(POPTHOCTBIO  yCIOBUW  TPEIOCTaBICHHUS  YCIyT»,
ompenenseTcs mo Gopmyle:

yKOM(b
HKOMq)yH = q— %100, (23)

00111
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rae:

VMO  yycno monydaTenel  ycnyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MPEIOCTABJICHUS YCIYT OPraHU3aIUueNl KyJIbTYpHI;

Yoo - 0OIIIEE YUCIIO OMPOILICHHBIX MOJyYaTeae yCIyT.

Uroro no kputepuro 2 «KompopTHOCTH yCIOBHM NPEIOCTABICHUS YCIYT»:

K2: (093XHKOM(I).ycn + 094XHO>KI/II[ + 0’3 XHKOM(bYZI)-

3. Pacuér nokaszarenei, XapakTepHU3yIOLUX KPUTEPU OLIEHKHU KadecTBa «/[o-
CTYMHOCTb YCIYT JJIsl UHBAIHUIOBY:

a) 3HaUYCHME TMOKa3aTess oleHkH kadecTBa 3.1 «O0opyaoBaHUE TEPPUTOPUH,
npujieraronieil K opraHu3alnuu, U e€ NOMeleHni ¢ y4éToM JOCTYITHOCTH JIsl NHBA-
JUAO0B: 00OpYIOBAaHME BXOAHBIX TPYMNN MaHAyCaMU/MIOABEMHBIMU ILIaT(GopMamu,
HAJIMYME BBIJIEJICHHBIX CTOSHOK JJI1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIMOB, HAJHU-
yye aJanTUPOBAHHBIX JIU(PTOB, TOPYUHEH, PACIIMPEHHBIX TBEPHBIX MPOEMOB, HAJIH-
Yyre CMEHHBIX KPECeI-KOJIICOK, HAIMYUE CHEIUATbHO 000PY/IOBAHHBIX CAHUTAPHO-
TUTHEHUYECKUX TOMEIIEHUI B OpraHu3alun», onpeaensercs no Gopmyre:

HoprlIOCT = Topr}IOCT X COprI{OCT ) (31)

rje:

TP oer - KOJIMYECTBO OAJUIOB 32 KaXKJI0€ YCJIOBUE JOCTYITHOCTH OpraHU3aINH
JuTst “HBaANKOB (110 20 6asuIoB 3a KaXK/10€ YCIOBHE);

CPT joer - KOJIMUECTBO YCJIOBUN TOCTYTHOCTH OpPTaHU3allMU JIJIsI MHBAJIUJIOB.

[Tpu Hauuy 1Aty U 0oJiee YCIOBUN TOCTYIMHOCTH YCIYT JJIsl MHBAIHUIOB I10-
Ka3aTesb OIleHKH KadecTBa 3.1 nmpuHuMaeT 3Hauenue B 100 6aiios;

0) 3HaueHHe TMoKa3aTeNs OIICHKH KadecTBa 3.2 «O0ecneueHrne B OpraHu3aium
YCIIOBUM JOCTYITHOCTH, TTO3BOJISIONINX MHBAIUIAM TIOJIy4aTh YCIIYTH HapaBHE C JIpy-
TUMHU, BKJIIOYast: TyOJIMpOBaHUE JJIsl MHBAJIMIIOB 10 CIIYXY M 3pEHUIO 3BYKOBOU U 3pH-
TeNbHOU MHPOpMAIHH, yOIHMpOBaHUE HAAMKCEH, 3HAKOB U MHOW TEKCTOBOU U Tpa-
dudeckoit nHpOpMaIuM 3HAKaMH, BHITIOJIHEHHBIMU PENbe(HHO-TOUCUHBIM MIPUPTOM
Bpaiins, BO3MOKHOCTD MPEAOCTABICHUS WHBAIUIAM IO CIyXy (CIyXy W 3pEHHIO)
YCIIyT cypaomepeBogunKa (THQIOCYpIOTIEpEeBOIUNKA), HATWYNE AIbTEPHATUBHON
Bepcuu O(HUIMATBHOTO caiiTa OpraHu3auu B ceTh «IHTEpHET» AJIT WHBAIUIOB TI0
3pEHHI0, TTOMOIIh, OKa3bIBacMasi pa0OTHUKAMU OPTaHU3AINH, IPOIIEIITMMHU He00X0-
auMoe o0ydyeHue (MHCTPYKTUPOBaHHE) (BO3MOXKHOCTH COINPOBOXKJIECHHSI paOOTHU-
KaM# OpTaHHU3aIliH), HATHYNEe BO3MOXKHOCTHU TIPEIOCTABICHHS YCIYTH B JUCTAHITH-
OHHOM PEXXHME WM Ha JOMY», ONIpeAeNsaeTcs mo Gopmyre:

HyCHyrILOCT = TyCHyFIIOCT X CyCHyr)Jocn (32)
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rJIe:

TYY joer = KOJIMUECTBO 0AJUIOB 32 KaXKJI0€ YCIOBUE JOCTYMTHOCTH, MO3BOJISIO-
1iee MHBaJIuJaM MOJIy4aTh YCIyrd HapaBHe ¢ Apyrumu (mo 20 6ajioB 3a Kaxoe
YCJIOBHE);

CYMT Joer - KOJIMUECTBO YCIOBUM JOCTYIMHOCTH, TO3BOJISIIOIIMX MHBAIUAAM T10-
Jy4aTh YCIYTH HaApaBHE C JIPYTUMH.

[Tpu Hanuuuu nsaTH U 60Jee YCIOBUN TOCTYTHOCTH, TO3BOJISIOIIUX HHBAIHIAM
MOJTy4aTh YCJIYTY HapaBHE C APYTUMHU, NTOKA3aTeIb OIICHKU KayecTBa 3.2 MPUHUMAET
3Hauenue B 100 0aywios;

B) 3HAUCHUE MMOKa3aTesis OlleHKH kKauecTBa 3.3 «J{oms monyuarenet ycnyr, yao-
BJIETBOPEHHBIX JIOCTYITHOCTHIO YCIYT JIJISi UHBAJIMIOB», OTNpeiessercs no Gpopmyie:

yI[OCT

TJRocT. = (
ya
qI/IHB

)x100, (3.3)

rie:

VAT - quero mostydaTenen yCiayr-uHBaJIuA0B, YAOBIETBOPEHHBIX JTIOCTYITHO-
CTBIO YCJIYT JIJIsi UHBAJIUJIOB,

U,us - YKCIIO OMPONIEHHBIX MOJyYaTeNIel yCIyr-uHBAJINI0B.

Hroro xputeputo 3 «J[oCTYNHOCTH yCIYT JJIs UHBAJIUIOBY!

K°= (0,3XTIP" yocr + 0,4XIP D oer + 0,3% HHOCTyﬂ).

4. Pacuét nokazateseii, XxapakTepU3yIOLUX KpUTEPUI OlleHKH KauecTBa «J]00-
PO’KENATEeNIbHOCTD, BEKIMBOCTh PAOOTHUKOB OpTraHU3aIIUN)) |

a) 3HaYCHME MoKa3zaTes olleHKH kadecTBa 4.1 «/[omns mostyyaTeneu yciyr, yao-
BJICTBOPEHHBIX JTOOPOKEIATEIBHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allii,
00ecreynBaloIIUX MEPBUYHBIA KOHTAKT U HMH(DOPMUPOBAHME TOJyYaTeNs YCIyTd
(pabOTHHMKM CIIPaBOYHOM, KACCUPHI U MPOUee) MPU HEMOCPEICTBEHHOM O0paIlleHUH B
OpraHu3aIuro», onpeaenseTcs no Gopmye:

'/ TIEPB. KOHT
= (
quLu

[[reps.kout

)x100, (4.1)

rae:

YUPBROHT - yycno moday4yaTenen yeiyr, YAOBIECTBOPEHHBIX 100POKeIaTeNbHO-
CTBI0, BEXJIMBOCTHIO pAOOTHHKOB OPTaHU3AIINN, 00ECIICYNBAIONINX TIEPBUYHBINA KOH-
TakT ¥ HHOOPMHUPOBAHUE TTOTYUYATENSI YCIYTH;

UYoow - OOIIIEE YHCIIO OMPOIICHHBIX MOIYYaTeNeH YCIyT;

0) 3HaUYeHHME TMOKa3aTeNsl OICHKW KaudectBa 4.2 «Jloms momyuaTteneit ycmiyr,
YAOBJIETBOPEHHBIX TOOPOKENATEIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHu3a-
MU, 00ECTIeUNBAIOIIUX HEMOCPEACTBEHHOE OKa3aHUe yCIyTry Ipu 0OpallleHuH B Op-
raHu3aIuIo», onpeaeseTcs no hopmyle:
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OKa3.ycIryr
Y

OKa3.yCIyr  —
IT ya — ( q
00111

)x100, (4.2)

rue:

YOraYaT - qycno monmyvyarenen yenyr, yIOBIETBOPEHHBIX T0OpOKeIaTeIbHO-
CTBI0, BEXKIIMBOCTHIO PAOOTHHKOB OPraHU3AINH, 00ECTICYNBAIOIINX HEITOCPEACTBEH -
HOE OKa3aHHe yCIyTH;

Yoo - 0OOIIIEE YUCIIO OMPOIICHHBIX MOJydaTeIeH yCIyT;

B) 3HAYCHHE TOKa3aTems OlleHKH KauecTBa 4.3 «Jlonsg momydaresneit ycnyr, yao-
BJIETBOPEHHBIX JOOPOKEIATEITHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AIUU
NPy HCIONB30BAaHUH JUCTAHIMOHHBIX (OpM B3ammozeicTBus (1o TenedoHy, 1o
AJIGKTPOHHOM IMOYTE, C TIOMOIIBIO AJIEKTPOHHBIX CEPBHUCOB (ITOJa4YM AIEKTPOHHOTO
oOparieHus/Kano0/IpeIyIo)KeHNU, 3aUCH Ha MOJTYYeHUE YCIyTH, MOJy4YeHUe KOH-
CYJIBTAIIMU TI0 OKA3bIBAEMBIM yCIIyTaM U TIp.))», onpeensercs mno Gopmyie:

yBe)KJ'I JUCT

HBe)KJ‘I.m/ICT — ( _
ya
qo6m

)x100, (4.3)

rie:

YEOHLMCT - qyco momy4aTenaen yCelyr, YI0BIETBOPEHHBIX J0OpOKeIaTeIbHO-
CTBIO, BEXIIMBOCTHIO PAOOTHUKOB OpraHU3alMd MPU UCIOJIb30BAaHUM JUCTAHIIMOH-
HBIX (HOPM B3aUMOJICHCTBUS;

Yoow - OOIIIEE YHMCITO OMPOIIEHHBIX MOJIyYaTeNIe YCIIyT.

Uroro no xputeputo 4 «J1oOpoxkenaTelbHOCTh, BEXKIUBOCTh PAOOTHUKOB Op-
raHu3aIuny:

K4 - (O’4XHHepB.KOHT VI + ()’4_><I—A[OKaS.yCJ'Iyl"y’u + 0’2 XHBC)KJ'LZ[PICTyﬂ) .

5. Pacuér mokazaresnen, XapakTEpU3YIOIIUX KPUTEPU OLICHKHU KauyecTBa « Y J10-
BJIETBOPEHHOCTD YCIOBUSAMM OKa3aHUS YCIYT»:

a) 3Ha4YCHHUE MoKa3aTessl OLCHKH KadecTBa 9.1 «Jloys monyyaTeneit yciyr, Ko-
TOpPbIE€ TOTOBBI PEKOMEHAOBATh OPraHU3AIMIO0 POJCTBEHHUKAM M 3HAKOMBIM», OIpe-
nensercs mo Gopmyiie:

y CKOM
HpCKOM = ( ﬁ )xloo, (5.1)

rae:

V pexow = UACIIO TIOJy4YaTEIEH yCIyr, KOTOPbIE TOTOBBI PEKOMEHI0BAaTh OpPraHu-
3aIMI0 POJCTBEHHUKAM W 3HAKOMBIM (MOTJIH OBbI €€ PEKOMEHI0BATh, €CIIH OBl ObLIa
BO3MOKHOCTh BbIOOpA OpraHU3allvu );

Yoo - 0OIIIEE YUCIIO OMPOILICHHBIX MOJy4YaTeIeH yCIIyT;

0) 3HaYCHME TMOKAa3aTeNsl OICHKW KadecTBa 5.2 «Jloms momyuaTteneit ycmiyr,
YAOBJIETBOPEHHBIX IPAPUKOM pabOThI OpraHU3aIuu» onpeaeseTcs no GopmyJe:

17



yopr.yer

[yepryen = (
YA
LI06111

)x100, (5.2)

rje:

YOPrYel - qycnno mostydaTesnei ycenyr, YI0BIECTBOPEHHBIX rpadukoM paboThl Op-
raHu3aluu;

Yoo - 0OIIIEE YUCIIO OMPOILICHHBIX MOJydaTeIeH yCIyT;

B) 3HaUEHHUE MOKa3aTesl OLIEHKU KauecTBa 5.3 «JloJist monyyaTenen ycayr, yao-
BJIETBOPEHHBIX B 1IEJIOM YCIOBUSIMH OKa3aHUS YCIYT B OPTaHU3AIMKIY ONPEAEIIeTCs
o ¢opmyse:

My = (—g 2 )x100, (5.3)
(0]0) 11§

rje:

VY - UNCIO MOJTydaTesnen yciIyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBUSMHU OKa-
3aHMS YCIYT B OpraHU3AlNH KYJIbTYPHI;

Yoou - OOIIIEE YHMCITO OMPOIIEHHBIX MOJIyYaTeNIeH YCIIyT.

Hroro no kputeputo 5 «Y 10BICTBOPEHHOCTH YCIOBUSMHU OKa3aHUS YCIYT»:

K5: (0,3XHpeKOM + O’2><1‘[0p1".ycny£l + O,SXHyz[)-

IToka3zaTenpb OLICHKH KadyecTBa MO OopraHu3ainuun KyJbTYpPbl, B OTHOIICHUU KO-
TOpOﬁ IMPOBCACHA HC3aBUCUMaAs OIICHKA Ka4CCTBA pACCUUTBIBACTCA 110 q)OpMYJICI

S=YK™,/5, (6)

rae:

S - mokazaTelsb OIEHKH KaueCTBa OPraHU3aluU KYJIbTYpPHI,

K™ - cpenHeB3BelicHHas CyMMa TOKa3aTeliel, XapaKTepU3yIoMuX M-kl Kpu-
TEPHA OIEHKHN Ka4eCTBA B OpPraHU3allUU KYJIbTYpPbI, paCCUNThIBacMasi o GopMyiam:

K= (0,3xTmg + 0,3%XTyer + 0,4XTIO7P )

K2 = (0,3%Ixomgp.yen T 0,4X oy + 0,3 XTI, )

KS = (O,3XHoprﬂOCT + O,4XHyCHyrz{00T + O,3X HHOCTY)I)

K4 — (O’4XHHepB.KOHT v + 0’4xl‘{mca&ycnyry}1 + O,2XHBG>KJ1.III/ICTYH)
K® = (0,3 xTTpexon + 0,2XTTPTYe1 ) + 0,5%T1y,)

rae:

Mg .. I, - mOKa3aTenM OIEHKHM KauecTBa, XapaKTePU3YIOIINE O0IINE KPH-
TEpUU OLICHKM KauyecTBa B OPraHM3alUM KyJIbTYyphl, pacCCUMTaHHBIE MO (opMysaM,
MpUBEIEHHBIM B MyHKTax | - 5.
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4. Copep:xxaHue TmoKa3aTe/eil, XapakTepu3yIIUX O00IIHe KPHUTEePHHU
OLICHKM KAa4eCTBA YCJIOBHH OKA3aHUS YCJIYT OPraHM3ALUsAMH KYJIbTYPbI

Kputepuit 1 «OTKpBITOCTP M JOCTYNMHOCTh MHGOpMALMK 00 OpraHu3anuu
KYJbTYPBI».

[Toka3arensb onenku kavyectna 1.1 «CoorBeTcTBUE MHGOPMALIMK O JEATEIBHO-
CTU OpTaHMU3allNK, Pa3MeIIEHHON Ha OOIIEOCTYIMHBIX HH(POPMAITMOHHBIX pecypcax,
nepeyHio nHopManuu U TpeOOBaHUSAM K HEH, YCTAaHOBJIEHHBIM HOPMATUBHBIMHU Ipa-
BOBBIMH aKTaMH:

- Ha UHGOPMAITMOHHBIX CTEHIaX B MOMEIIICHUU OpraHUu3alliy;

- Ha O(UIIMAIIBHOM CcaliTe opraHu3aluu B WHPOPMAIIMOHHO-TEIEKOMMYHHUKA-
UUOHHOM ceTn « HTEepHETY.

YcraHOBIICGHHBI HOPMATUBHBIMHM TPABOBBIMU aKTaMH 00BEM WHOOpManuu
(KOMMYEeCTBO MAaTepHAJIOB/€NUHUI] HH(POPMAIIMU) O JACSATEIBHOCTH OpraHu3aluu
KYJIbTYPBI, KOTOpasi TOJDKHA OBITh pa3MelieHa Ha MH()OPMAIIMOHHBIX CTEHJIaX B I0-
MEIEHUH OPTaHU3AIUU KYJIbTYPhI:

1. TlomHOE U COKpallleHHOE HAMMEHOBAHKUE OPTaHU3AIMH KYJIbTYPhI, TOUYTOBBIN
aZipec, KOHTaKTHBIC TeJae(OHBI U ajpeca MIEKTPOHHOU MOYTHI.

2. MecTo HaxOX/IeHUsI OpTaHU3aluK KYJIbTYpbl U €€ huauaaoB (IpU HATUYWN ).

3. [ara co3maHus opraHu3aluyd KyJbTyphl, CBEIEHUA 00 yupenurte-
nie/ydpeAuTensixX, KOHTaKTHbIE TeledOHBI, aipec caiita, agpeca IEKTPOHHOM MOUTHI
yupeauTens/yupeaurenei.

4. CtpykTypa M OpraHbl YIpaBJICHHUS OpraHu3alli KyJIbTYphI, (pamMuinu,
MMEHA, OTYECTBA U JOJKHOCTH PYKOBOJMTENEH OpraHu3aluu KyJbTypbl, €€ CTPYK-
TYPHBIX TIOJIpa3ieieHuil U GUInanoB (Mpy UX HAIUYWH ), KOHTaKTHBIC Tele(OHBI, -
peca calToB CTPYKTYPHBIX MOJIpa3AeiaeHu (IIpy HAJTUYKH ), aJipeca 3JIEKTPOHHOM MO-
YTBHI.

5. Pesxxum, rpaduk paboThl OpraHU3aMK KyJIbTYPHI.

6. Bunbl npenocTaBisieMbIX yCIyT OpraHu3anuend KyJabTyphbl.

7. IlepeueHb OKa3pIBAEMBIX TUIATHBIX YCIIYT; IIEHBI (Tapu(bl) HA YCIYTH, KOTTUU
JOKYMEHTOB O MOPSAJIKE MPEIOCTABICHUS YCIYT 32 IJIAaTy, HOPMATUBHBIX IIPABOBBIX
aKTOB, YCTaHABIMBAIOIIUX IEHBI (Tapu(bl) Ha ycayru (MpU HAIWYUU TUIATHBIX
yCIyr).

8. Mudopmarus o TIaHUPyeMbIX MEPONPHUATHSAX (aHOHCHI, apUIIH, aKIIUH),
HOBOCTH, COOBITHS.

9. Konuu nuiieH3uit Ha OCYIIECTBICHUE JIEATEILHOCTH, MMOJICKAIIEH JIUIICH-
3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit @eneparuu (mpu
OCYILIECTBIICHUU COOTBETCTBYIOIIUX BUAOB JAEATEILHOCTH).

10. PesynbTaThl HE3aBUCUMOW OIIEHKH KauyeCTBa YCJIOBHM OKa3aHHs YCIYT,
IJIAHBI 10 YJIYYIIEHUIO KauecTBa padOThl OpraHu3aluu KyJabTyphbl (10 YCTPAaHEHUIO
HEJIOCTAaTKOB, BBISIBJIEHHBIX IO UTOTaM HE3aBUCHUMOM OLICHKHU KAYEeCTBA).

VYcraHOBIIEHHBI HOPMATUBHBIMHM TPABOBBIMU aKTaMH 00BEM HH(OpManuu
(KONMMYeCTBO MaTepHANIOB/€IUHUL] MH(POPMAILMU) O ACSTEIBHOCTH OpraHu3aluu
KyJbTYpbl, KOTOpas JOJKHA ObITh pa3MellleHa Ha cailiTe opraHu3aluu KyJbTypbl:
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1. IlonHOE M COKpallleHHOE HAUMEHOBAHUE OPraHU3AIMHU KYJIbTYPhI, TOYTOBBIM
aZipec, KOHTaKTHbIC TeIe(OHBI U ajpeca AIEKTPOHHOM MOUTHI.

2. MecTo HaX0/JIeHUs OpraHU3aluu KyJbTypbl U €€ (PUInanoB (Mpy HAJTUYKH).

3. Jarta co3maHMs OpraHM3aldd KyJbTypbl, CBEIEHUs 00 yupenure-
ne/y4upeuTensaX, KOHTaKTHbIe TeedOHBI, apec caiiTa, aapeca JIEKTPOHHOU MOUThI
yupeauTens/yupeuTenci.

4. YupenuTenabHble TOKYMEHTHI (KOIMUS yCTaBa OpraHU3aIMu KYJIbTYphl, CBU-
JIETENIbCTBO O TOCYIapCTBEHHOM PErUCTPALMM, PEILICHUS YUYPEIUTENS O CO3AaHUH Op-
raHu3aluu KyJbTyphl U Ha3HAYCHUU €€ PYKOBOJUTENIS, MOJOXKEHUs 0 (prinanax u
pe/ICTAaBUTEIbCTBAX (MPU HAJMYHH)).

5. CtpykTypa U opraHbl yOpaBji€HUsS OpraHU3alldUd KYJIbTYpbl; (hamMuinm,
UMEHA, OTYECTBA U JIOKHOCTH PYKOBOJUTENCH OpraHu3aiiu KyJabTyphl, €€ CTPYK-
TYPHBIX MMOJIpa3iesieHni U GUnnuanoB (MpU UX HAJTMYUH ), KOHTAKTHBIC TeIedOHBI, aJl-
peca calTOB CTPYKTYPHBIX MOpa3iefeHuii (Ipu HATMYWK), afpeca dJIEKTPOHHOH Mo-
YTHI.

6. Pexxum, rpaduk paboThl OpraHU3alvy KyJIbTYpHI.

7. Buasl npeocTaBiIsieMbIX YCIYT OpraHU3aluen KyJIbTyphbl.

8. IlepedeHn OKka3bIBAEMBIX IUIATHBIX YCIYT; IEHBI (Tapudbl) HA YCIYTH, KOITUU
JIOKYMEHTOB O TIOPSJIKE MPEIOCTABICHUS YCIYT 3a IJIaTy, HOPMATUBHBIX MPABOBBIX
aKTOB, YCTaHABJIMBAIOIIMUX LEHbI (Tapudbl) Ha yciayru (MpU HAIUYUU TUIATHBIX
yeuyr).

9. MarepuanbHO-TEXHHYECKOE 00eCTIeUeHHEe MPEJOCTABICHUS YCIIYT.

10. Komust muiana (QpuHAHCOBO-XO3SWCTBEHHOW EATEILHOCTH OpraHu3alluu
KyJIbTYpbI, YTBEPKAEHHOTO B YCTAHOBIIEHHOM 3aKOHOAATEIbcTBOM Poccuiickoi Pe-
JiepaIy mopsiIKe, Wik OrHKeTHOM cMeThl (MH(popManus 00 00bEMe TIpeTocTaBIIsIC-
MBIX yCIIYT).

11. Madopmarust o miIaHUPyEeMbIX MEPONIPUITHAX (aHOHCHI, aUIIIN, aKIUH),
HOBOCTH, COOBITHSI.

12. Konuu Ju1ieH3uii Ha OCYIIECTBICHUE AEATEIbHOCTH, MOJICKAIICH JTUICH-
3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit @enepaiuu (pu
OCYLIECTBIICHUU COOTBETCTBYIOIINX BUIOB JACSTEIBHOCTH).

13. Pe3ynpTaThl HE3aBUCUMOM OLEHKM KayecTBa YCIOBUM OKa3aHUs YCIYT,
TUIaHBI IO YIYYIIEHUIO KadecTBa pabOThl OpraHu3aIi KyJabTyphl (TI0 yCTPaHEHUIO
HEJIOCTAaTKOB, BBISIBJICHHBIX 10 UTOraM HE3aBUCHUMOW OLIEHKU KaueCTBa).

IToka3zarenp oneHkn kadecTBa 1.2 «ObOecneueHrne Ha OpUIIMATIEHOM CalTe Op-
raHu3anyy Hajaudus ¥ QYHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOU
CBSI3M M B3aUMOJICHCTBHS C MOTyYaTEIIMHU yCIIyT» BKIIFOYAET B ce0s1 CIeayromye na-
paMeTphl:

- YKa3aHHBIN HA CaliTe opraHu3anuu HoMep TenedoHa;

- YKa3aHHbIW(€) Ha caiiTe aapec(a) 3JEKTPOHHOM MOYTHI;

- Halmnuue U G yHKIIMOHUPOBAHUE AJIEKTPOHHBIX CepBUCOB ((popMa 115 mogauu
AJIEKTPOHHOTO 00pallleHus1/&Kano0bl/IpeyIoKeHus; pa3aen «HacTto 3amaBaeMble BO-
MPOCHI»; MOJTYyUYEHHE KOHCYJIbTAI[MU 110 OKAa3bIBAEMbIM YCIIyTaM H TIp.);

- o0ecreueHre TEXHUYECKOW BO3MOMXHOCTH BbIPAXKEHUS MOJIydaTeIeM YCIyT
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MHEHHUS 0 KaYeCTBE OKa3aHMsl yCIAyr (HAIM4KUe aHKeTbl JJI ONpoca rpak/iaH Ui v -
MEPCCHUIKU Ha HEE).

Ilokazarenp oueHku kavyectBa 1.3 «Jlons momydarenen yciyr, y10BIETBOPEH-
HBIX OTKPBITOCTBIO, TOJIHOTOW U JOCTYITHOCTBIO MH(OPMAIIMH O JEITEIbHOCTH Opra-
HU3aIUY, pa3MelIéHHON Ha MH(GOPMAIMOHHBIX CTeHAaX, Ha caiite B MHpOpMAaIH-
OHHO-TEJIEKOMMYHHUKAIIMOHHOU ceTH «IHTepHEeT» BKIIOYAET B ce0sl, yCTAHOBICHHYIO
PacyETHBIM MYTEM, JOJII0 IOJy4YaTeled YCIyT, YAOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JOCTYITHOCTBIO HHPOPMALIMU O ACSITEIIbHOCTH OPraHU3aluu KyJbTYpHI,
pa3MeIEHHON Ha MH()OPMAIMOHHBIX CTEHJAX B MOMEIICHUSIX OpraHU3alUU KYJIb-
TYpHbI U Ha CaiiTe OpraHu3aluu KyJIbTypbl B ceTH «IHTepHET» OT 00111ero KoJuyecTBa
ONPOUIEHHBIX MoJy4Yaresien ycayr. KomnuecTBo nmonyyarenen yciyr, yaA0BIETBOPEH-
HBIX U HEYAOBJIETBOPEHHBIX OTKPBHITOCTHIO, MOJHOTOW M JOCTYIMHOCThIO MH(pOpMa-
MU Ha OOIIEAOCTYIMHBIX HH(POPMALIMOHHBIX PECypcax, a TAaKKe He BHIPA3UBIIUX CBO-
€ro MHEHUS ONPEAENAETCA NCXOISl U3 TAHHBIX IMOJYYEHHBIX B PE3YyJIbTATE AHKETUPO-
BAHUS NOJy4aTEJIEN YCIYT.

Kpurepnii 2 «KombopTHOCTH yCIIOBUI NPEOCTABICHUS YCIYTY.

[Toka3zarens onenku kauectBa 2.1 «OOGecreueHue B opraHuzanuu KoM@opT-
HBIX YCJIOBHUM JJI MPEJOCTABJICHMS YCIyr» BKJIIOYaeT B cels clenyronue mnapa-
METPBI:

- HaJm4ure KoM(pOPTHOM 30HBI OT/AbIXA (OKUIAHUS);

- HAJIMYME U MMOHATHOCTh HABUI'AlIUM BHYTPU OPraHU3alY;

- IOCTYIIHOCTB ITIUTHEBOU BOJIBI,

- HaJlM4he M JOCTYMHOCTh CAHUTAPHO-TUTMEHUYECKUX MOMEIICHUH (4ucToTa
MOMEIIEHU, HaJTMYhe MbLIa, BOJIbI, TyaJIeTHON OyMaru u mp.);

- CAHUTAPHOE COCTOSIHME MOMELICHUN OpraHu3aluy;

- BO3MO’KHOCTh OpOHUPOBAHHS YCIYTH/AOCTYIMHOCTh 3allUCH HAa TMOJIyYCHHE
yciyru (1o Teneony, ¢ Ucnonb3oBaHueM cetu « MHTepHeT» Ha opUITMaIbHOM caiiTe
OpraHu3aluu, MpU JUYHOM MOCEIICHUH U TIp.)

Ilokazarenbs b olEeHKH KauecTBa 2.2 «Bpems oXuaaHus NPEIOCTaBICHUS
YCIyTH» I OpPraHU3alui KyJIbTYpPbl HE YCTAaHOBJIEH.

IToka3arenp oueHku kayecTBa 2.3 «J{oms momyydareneu yciyr, y10BIE€TBOPEH-
HBIX KOM(DOPTHOCTHIO YCIIOBUH MPEAOCTABIICHUS YCIYT» BKIIOYAET B C€0s1, yCTAHOB-
JICHHYIO PACYETHBIM My TEM, JOJIO TIOTy4YaTeseH yCIyT, yIOBIECTBOPEHHBIX KOMGOPT-
HOCTBIO YCJIOBHIl NMPEAOCTABICHUS YCIYT OT OOIIEro KOJIWYEeCTBa ONPOILIEHHBIX IO~
nyyqarenen yeayr. KoanuecTBo nonydarenei yeuyr, yaA0BIETBOPEHHBIX U HEYIOBIIE-
TBOPEHHBIX KOM(OPTHOCTHIO YCIOBUM OKa3aHUsSl yCIYT, a TakKe HE BBIPA3UBIIUX
CBOET0 MHEHMS ONPEAEISAETCS UCXO0Isl U3 JAHHBIX MOJIYYCHHBIX B PE3YJIbTATE aHKE-
TUPOBAHUS MOJyYaTEIIECH YCIIyT.

Kpurepuii 3 «loCcTynnHOCTB yCIIyT 1Sl HHBAJIUIOBY.

ITokazaTtenp omneHku kadecTBa 3.1 «OO0OpygoBaHHE TEPPUTOPUH, MPHIIETAIO-
el K OpraHu3alnnu, U €€ MOMEIICHUH C YY4ETOM JOCTYHNHOCTH JJISI MHBAIUIOB»
BKJIFOYAET B c€0s CIAeAYIOIINE TapaMeTpBbI:

- 000pyA0BaHKE BXOJHBIX IPyNN NaHaycaMu (MoAbEMHBIMU T1aTHOpPMaMu);

- HAJINYKE BBIICJIICHHBIX CTOSIHOK JIJIs aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIOB;
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- HaJTU4YMe aIalTUPOBAHHBIX JIU(PTOB, MOPYUHEH, paCIIUPEHHBIX JTBEPHBIX MPO-
€MOB;

- HUJINYNE CMEHHBIX KPECEN-KOJISICOK;

- HaJIM4KE CIEHHATbHO 000PYA0BAaHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMELIe-
HHUM B OpraHu3alnH.

[Toka3zarenb oneHku kayectBa 3.2 «O0ecrnieueHre B OpraHu3aluy yCIOBHM 10-
CTYIHOCTH, ITO3BOJIIOIINX WHBAJIM/IAM IOJIY4YaTh YCIYTH HAPABHE C IPYTUMM» BKIIIO-
qaeT B ce0s cleayolne napaMeTpsbl:

- TyOIMpoBaHue AJi MHBAJIMJIOB 110 CIYXY U 3pEHUIO 3BYKOBOM U 3pUTEIBHOM
uH(poOpMaInHy;

- nyOnMpoBaHUEe HAJNUCEHN, 3HAKOB U MHOW TEKCTOBOM U rpaduueckoit nuudop-
Mallu¥ 3HaKaMU, BBITIOJTHEHHBIMU pelbe(HO-TOUeYHBIM IpudTom bpaiins;

- BO3MOXHOCTb NPEIOCTaBICHUS MHBAIMAAM MO CIyXy (CIyXy M 3pEHHUIO)
yCIIyT cyplonepeBoauuka (TudaocypaonepeBoaurKa);

- HaJlM4yue albTEPHATUBHOW BEPCHUM CaWTa OPraHU3ALMM JJI1 UHBAIUIOB IO
3pEHHIO;

- IOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpraHu3aliy, MPOLEAIIMMHI He00X0-
auMoe oOydeHue (MHCTPYKTHUPOBaHHE), (BO3MOXKHOCTH COMPOBOXKACHHS PabOTHU-
KaMH OpraHu3allim);

- BO3MOXHOCTb IIPEJOCTABIICHUSI YCIYTU B AUCTAHIMOHHOM PEXUME WIIM Ha
JI0OMY.

ITokazarenp oueHku kauecTBa 3.3 «Jlomns momydarenei yciyr, yaI0BIE€TBOPEH-
HBIX JJOCTYITHOCTBIO YCIIYT JJI HHBAJIHUJIOBY» BKIIIOYAET B ce0sl, yCTAHOBJICHHYIO pac-
YETHBIM IYTEM, JIOJIFO NOJIYyYaTeJIeN yCIYyT - UHBAJIIUIOB, YIOBJIETBOPEHHBIX TOCTYII-
HOCTBIO YCJIYT JUIsI HHBAJIWJIOB, U3 YKCJIA ONPOLICHHBIX IOJIy4YaTesel yCiIyr - UHBa-
nuaoB. KomuuecTBo mostyyaTenen yciiyr - MHBAIUAOB, YIOBIECTBOPEHHBIX U HEYO-
BJICTBOPEHHBIX JOCTYIHOCTHIO YCIYT I UHBAIUAOB, & TAK)KE HE BBIPA3UBILIHUX CBO-
€ro MHEHMS OIPEIEIISETCSA NCXOAS U3 JAaHHBIX MOJYYEHHBIX B pPE3yJIbTaTEe aHKETUPO-
BaHU OJy4YaTEJICH YCIyT - UHBAIUAOB.

Kpurepnii 4 «J100poxkenaTensHOCTh, BEKIUBOCTh PpAOOTHUKOB OpraHU3aIUN.

ITokazarenp ouenku kauectBa 4.1 «Jlons momydareneit yciyr, y10BIE€TBOPEH-
HBIX I00pOKENaTeIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPTaHHU3aIlii, 0OecieunBa-
IONUX TIEPBUYHBIN KOHTAKT U MHGOPMHUPOBAHUE TOTydaTesss yciayru (paOoTHUKU
CIIPABOYHOM, KaCCUPHI U MpoYee) MPU HENOCPEACTBEHHOM OOpallleHHH B OpraHu3a-
LIMI0» BKJIIOYAET B C€0s, YCTAHOBJICHHYIO PACUETHBIM NYyTEM, JOJIO MOJydaTesien
YCIIyT, YAOBIETBOPEHHBIX 100POKETATENILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB Opra-
HU3AIHUH KyJIbTYPhI, 00€CIIEYNBAIONINX MIEPBUYHBIN KOHTAKT U MH()OPMUPOBAHUE TTO-
Jy4aTesnsi yCIyryd MpH HETOCPEICTBEHHOM OOpaIleHHH B OPraHU3aluio OT OOIIEro
KOJINYECTBA ONPOLICHHBIX Mojy4arenend ycayr. KoinuecTBo mosydartene yciuyr,
YIOBJIETBOPEHHBIX M HEYJOBIETBOPEHHBIX J00POXKETATENBHOCTHIO, BEKIMBOCTHIO
PabOTHUKOB OpraHU3alMU KYJIbTYpbl, 00ECIEUNBAIOIIUX IEPBUYHBIA KOHTAKT U WUH-
dbopMupoBaHUE MOTyYaTelis YCIYTH PU HEMOCPEICTBEHHOM O0OpallieHuu B OpraHu-
3allMI0 KYJIbTYPBI, 4 TAK)KE HE BBIPA3UBIINX CBOECTO MHEHUS ONIPEAECIISETCS UCXOAS U3
JAHHBIX MTOJYYEHHBIX B PE3YJIbTATC AHKETUPOBAHHUS MTOTYy4aTEIEN YCIYT.
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[Toka3arenb oueHku kadecTBa 4.2 «Jlons nmomxyyaTesnen yciyr, yI0BIETBOPEH-
HBIX 100p0KeNIaTeIbHOCThIO, BEKIMBOCTHIO pa0OTHUKOB OpraHu3anuu, ooecrneurBa-
IOLMX HEMOCPECTBEHHOE OKa3aHUE yCIyTH IPpH OOpaIIeHUH B OPraHU3aLMI0» BKIIIO-
4aeT B ce0s1, YCTAHOBJICHHYIO PACUETHBIM MTyTEM, JOJIIO MOJydaTesei yeuyr, y1oBie-
TBOPEHHBIX 100POKENATETbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3alli KyJjb-
Typbl, 00€CIEYNBAIOIINX HETTIOCPEICTBEHHOE OKAa3aHKUE YCIYyTH MPU OOpallleHUH B Op-
raHU3aluIo KyJIbTYPhI OT 00ILIET0 KOJIMYECTBA ONPOIIEHHbIX Nofydaresnel yeuyr. Ko-
JUYECTBO MOJy4yaTeneil yciayr, yI0BIECTBOPEHHBIX U HEYTOBIETBOPEHHBIX 100pOKe-
JATEeJIbHOCTHIO, BEXJIUBOCTbIO pA0OTHUKOB OpPraHHU3aluu, 00ECIEeYnBAIOIIUX HEIO-
CPEJICTBEHHOE OKa3aHUe YCIYry Npu 0OpallleHuH B OPraHU3alUI0 KYJIbTYpPhI, a TAKXKe
HE BBIPA3MBIIMX CBOEr0 MHEHHUS OMPEAEISAETCS MCXOJd M3 JaHHBIX MOJYYEHHBIX B
pe3yabpTaTe aHKETUPOBAHHUS MOJy4YaTENE yCIIyT.

[Toka3arenb oueHnku kadecTBa 4.3 «Jloms nmomxyyaTesen yciayr, yI0BIeTBOPEH-
HBIX JOOPOKENATENIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3alliy MPU UCTIOJIb-
30BaHUU HUCTAHIIMOHHBIX (OPM B3aUMOEHCTBUSA (1O TeiaedOHyY, MO AIECKTPOHHOU
MOYTEe, C TOMOIIBIO AJIEKTPOHHBIX CEPBUCOB (MOJA4YM HIIEKTPOHHOTO oOpaiie-
HUS/%Kan00/TIpeISI0KEeHHH, 3aM1CH Ha TIOJTyYEeHUE YCIYTH, OJIy4YeHHE KOHCYIbTAllH
[0 OKa3bIBAEMBIM yCIIyTaM U TIp.))» BKJIIOYAET B ce0s, YCTAHOBJICHHYIO paCUETHBIM
nyTEM, OO MOJydaTesiel yCIyr, yIOBIETBOPEHHBIX T0OPOKENATETbHOCTHIO, BEX-
JUBOCTHIO paOOTHUKOB OPraHU3AIMU KYJIbTYpPhl IPU MCIOJIB30BAHUM AUCTAHIIMOH-
HBIX (OPM B3aMMOJIEUCTBHS OT OOIIEr0 KOJWYECTBA OIPOIICHHBIX MOJy4aTelen
yciyr. KonnuecTBo nomydarenei yciayr, yAOBIETBOPEHHBIX U HEYTOBIETBOPEHHBIX
J00pOKENTATENbHOCTHIO, BEAKIMBOCTHIO PAOOTHUKOB OpraHU3alluy KYJIbTYphI ITPH UC-
MOJIb30BAHUM JUCTAHIIMOHHBIX (OPM B3aMMOJIEUCTBUSA, a TaK)Ke HE BbIPA3UBIINX
CBOEr0 MHEHMS ONPEIEIAETCS UCXOAS U3 TAaHHBIX MOJYYEHHBIX B PE3YJIbTAaTE aHKE-
TUPOBAHUS MOJy4aTENEH YCIyT.

Kpurepuii 5 «Y 10BI€TBOPEHHOCTD YCIOBUAMU OKA3aHUS YCIYT».

ITokazaTens oneHku kadectBa 9.1 «Jloyist mosydareneil yciyr, KOTOpbIE TO-
TOBbl PEKOMEHJI0OBAThb OPraHU3AIMI0 POJACTBEHHHKAM WU 3HAKOMBIM)» BKJIIOYAET B
ce0s1, YCTAaHOBJICHHYIO PacU€THBIM MyTEM, JTOJIO TOJydaTesel yciIyr, KOTOpble ro-
TOBBI PEKOMEHIOBATh OPTAHU3AIUIO KYJIbTYPhI POJACTBEHHUKAM M 3HAKOMBIM OT 00-
LIEro KOJIMYECTBA OIPOLIEHHBIX Moiiyyarenen yciayr. KoanuecTBo moiryuaresnen
YCIyT, TOTOBBIX U HE T'OTOBBIX PEKOMEHIA0BATh OPTraHU3ALUI0 KYJIbTYPhl POJICTBEH -
HHUKaM ¥ 3HAKOMBIM, a TAK)KE€ HE BBIPA3UBIINX CBOETO MHEHHMS ONPENEIAETCS UCXOAS
Y3 JAHHBIX NIOJIyYEHHBIX B PE3YyJbTaTE aHKETUPOBAHUSI NIOJIyYaTENIEN YCIIYT.

[Toka3aTenp oueHkH kadecTBa 5.2 «/lons momyyareneun yciyr, y1OBIETBOPEH-
HBIX TpaguKOM pabOThl OPTaHHU3AIMN» BKIIOYAET B ce0s, YCTAHOBJICHHYIO pacyeT-
HBIM TTyTEM, JOJIIO MOTYy4YaTeNIe yCIyT, YA0OBICTBOPEHHBIX YI00CTBOM rpaduka pa-
00THI OpraHU3AIMH KYJIHTYpPHl OT OOIIEro KOJIMYECTBA OMPOIICHHBIX MOTydaTeneH
ycayr. KomnuecTBo monydareneit yeiayr, yIOBIETBOPEHHBIX U HEYIOBJIETBOPEHHBIX
rpauKoM paboThl OpraHU3aIuu KyJIbTYPHhI, @ TAK)KE HE BEIPA3UBIINX CBOETO MHEHUS
ONpEeAEsAeTCS UCXOA U3 JAHHBIX MMOJYYEHHBIX B PE3YJbTATE AaHKETUPOBAHMUS MOJTY -
yaTteyien yciyr.
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[loka3aTenb oueHKH KadecTBa 5.3 «Jloms monyyaTesnen yciyr, yI0BIEeTBOPEH-
HBIX B LIEJIOM YCIIOBUAMM OKa3aHMs yCIYI' B OpraHM3alliuy BKIIOYaeT B cels, ycTa-
HOBJIEHHYIO PACUETHBIM IIYTEM, JOJIIO MOITyYaTeIen YCIyT, YAOBIETBOPEHHBIX B IIE-
JIOM YCIIOBHUSIMHM OKa3aHUs YCIyr B OPraHU3alUU KyJIbTYpbl OT OOIIEro KOJIWYECTBA
ONPOUIEHHBIX NTOJIyyaTenen ycayr. KoanyecTBo nomyvareneu yciyr, ya0BIETBOPEH -
HBIX U HEYIOBIECTBOPEHHBIX B ILIEJIOM YCIOBHUSMHU OKAa3aHUS YCIyTI B OpraHU3alUU
KYJbTYpBI, @ TAK’KE€ HE BBIPA3UBIINX CBOEr0 MHEHUS ONPEAEISIETCS UCXOAA U3 JaH-
HBIX ITOJIyYEHHBIX B PE3YyJIbTATE AHKETUPOBAHUS MTOIyUYaTEIEH yCIIYT.
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PA3JIEJ 1. PACYET KPUTEPUEB U UTOT'OBOI'O IIOKA3ATEJIS
OILIEHKU KAYECTBA YCJOBHUI OKA3AHUA YCJIYT

1. Pacuér nmoka3sartesieil M KpUTepHeB OLCHKH KAa4eCcTBAa YCJOBHMH OKa3a-
HHS YCJIYI OPraHu3anmed KyJabTypbl

Kpurepuit 1 «OTKpBITOCTP M JIOCTYNHOCTh MHGOpMALMK 00 OpraHu3anuu
KyJbTYpbl» PAaCCUUTHIBACTCS MYyTEM CIIOKEHHsI OaJIOB MOKa3aTeslel OLICHKU Kaue-
ctBa 1.1 «CooTBeTcTBHE MH(OPMAIIH O ACSITEIILHOCTH OPraHU3alUu, pa3MeIEHHON
Ha 00IEeIOCTYIHBIX MHPOPMAIIMOHHBIX pecypcax, NepeuHto nHdopmalu u Tpedo-
BaHUSIM K HE, yCTAaHOBJICHHBIM HOPMATUBHBIMU MTPAaBOBBIMU akTaMu», 1.2 «Obecre-
YeHUue Ha O(PUIIMATIbHOM CaiiTe OpraHu3aluy HAIMYUS U (PYHKIIMOHUPOBAHUS M-
CTaHIIMOHHBIX CIOCOOOB OOpAaTHOW CBSI3W W B3aUMOJECUCTBHUS C MOJydaTeIsIMU
yeayr» u 1.3 «Jlonst momydareneil yciyr, ya0BIETBOPEHHBIX OTKPBITOCTHIO, MOJTHO-
TOW U JOCTYIMHOCTHIO HH(GOPMAIIUH O ACSITEIHHOCTH OpraHU3alliK, pa3MeIEHHON Ha
nH()OPMAIIMOHHBIX CTEHIaX, HA caliTe B MH(DOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOMN
cetn «MIHTEpHET» C YUETOM UX 3HAYUMOCTH.

[Tokazarensb onenku kauectna 1.1 «CoorBeTcTBUE MHGOPMALIMH O ACSATEIHHO-
CTH OpraHU3allii, pa3MeIIEHHON Ha OOIIeNOCTYMHBIX HH(OPMAIIMOHHBIX pecypcax,
nepevHto nHGopMaluu U TpeOOBaHMAIM K HEl, yCTaHOBJICHHBIM HOPMATHUBHBIMU TIpa-
BOBBIMH aKTaMM» PACCUUTHIBAETCS UCXO/IsI U3 OTHOILIEHHUS KOJIMYECTBa HH(MOpMAIIIH,
pa3MenIEHHOM Ha CTEHAAaX B OMEIIEHUU OpraHu3allii KyJbTYphl U CaliTe OpraHu3a-
MU KYJBTYPHl K KOJTMYECTBY MH(MOPMAIIMU HEOOXOIUMOM ISl pa3MeIIeHus] Ha 00-
IEIOCTYIMHBIX NHPOPMAIIMOHHBIX pEeCypcax B COOTBETCTBUU C HOPMATUBHBIMU TIpa-
BOBBIMHU AKTaMHU.

N3 tpebyemoro o0bpEMa nHbOpPMAIIMY HEOOXOIUMOM ISl pa3MEIIeHUs Ha UH-
(opMaIMOHHBIX CTEHAAX B MOMEIICHUU OPTraHU3alUU KYJIbTYpPbl HMEIOTCS

1. Lens! (Tapudbl) Ha YCIYTH, JOKYMEHT O MOPSAIKE MPEIOCTABICHUS YCIYT 3
iary.

2. Nadopmarus o mIaHUPyEeMbIX MEPONPHUATUAX (AaHOHCHI, a(uIIH, aKIUHN),
HOBOCTH, COOBITHS.

O0béM mH(pOpMaIuu (KOTMYECTBO €IUHUIl WH(GOPMAIMH) HEOOXOIUMBIN K
pa3MenIeHnto u (aKTUYECKH UMEIOITUICS Ha CTeHIaX B OpraHU3AINK KYJIbTYPhI OT-
pPaXX€H B aHAIMTUYECKOU cripaBke 1.

MBVYK KIKC odunmansraoro caiita He umeer. Ha caiite OTaena KyIbTypbl
aIMUHUCTpPAllMM MYHHUIIMTNAIbHOTO pailoHa KapmackanuHckuil paiion PecrnyOnuku
Bamkoprocran» uMeeTcst CTpaHMUYKa TaHHOW OpraHu3aluu KyJabTyphl (J1ajiee — cTpa-
HUYKA), K KOTOPOU MPEAbIBISAIOTCS TpeOOBaHUS aHAJIOTUYHBIE TPEOOBAHUSIM, MPETb-
SIBJISIEMBIM K CaWTy.

N3 Ttpebyemoro oOwnéma wmHbOpMAUK HEOOXOIMMOM IS pa3MEIICHHS Ha
caire opranu3anuu KyJabTypsl, Ha ctpannuke MBbYK KHKC umerores:

1. TlouToBBIN agpec, KOHTAKTHBIC TeNEe(POHBI U aipeca dIEKTPOHHOMN MOYTHI.

2. MecTo HaXxOXICHUSI OPTaHU3allH KYJIbTYpHI.

3. PesxxuMm paboThI OpraHu3aIuy KyiabTyphl.
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O6beM uHbopManuu (KOIUYECTBO €IUHUI] MHPOPMAIMU) HEOOXOAUMBIM K
pa3MeIeHUIO U (PAKTUYECKU UMEIOIIMIICS Ha cailTe opraHu3alluy KyJIbTYpbl OTpaXEH
B AHAJIUTUYECKOMW CpaBKe 2.

[Toka3arenb oueHkH kauectBa 1.1 paccuntbiBaercs no popmyne 1.1 npuBenén-
HOW BBILIE:

— 1 HCTGH}I I/IcaﬁT

HHHdp_ 2 * ( HHOpM-CTeHZ{ ¥ I/IHopM-caﬁT )X1OO’
rac:
I/ICTGH}I =2
HcaﬁT =3
I/IHOpM-CTeHJ:[ =9
I/IHopM-caﬁT =12

_ 1 2 3 PV

Hm—r(b— 2 X ( 9 + 12 )><100 - 23,6 = 24.

Benmnuuna nokazatens ornenku kadecta 1.1 «CoorBeTcTBUE MHGOPMAIIUU O
JESTENbHOCTH OpPraHu3aIiuy, pa3MeEHHON Ha 00IIEeI0CTYIMHBIX HHPOPMAIIMOHHBIX
pecypcax, nepeuHio HHpopMaluu U TpeOOBaHUSAM K HEW, YCTAaHOBIIEHHBIM HOpMa-
TUBHBIMU TIPABOBBIMH AKTaMHU:

- Ha HH()OPMAIMOHHBIX CTEH/IaX B TOMEIIEHUN OPTaHU3aIUH;

- Ha o(pUIMAIBHOM CalTe OpraHu3anuu B MHGOPMAIIMOHHO-TEIEKOMMYHHUKA-
1muoHHOM cetu «MHTEepHETY, ¢ Yu€TOoM ero 3HaummocTH (0,3) nmpuBeaéHHOTO B TA0MI.
1 cocraBnser:

24x03=7,2=1.

IToka3zarenb oneHkn kavyecTBa 1.2 «Ob6ecneueHrne Ha OpUIIHATIEHOM CalTe Op-
raHu3alyyd Haaudus U (QYHKIUOHUPOBAHUS HUCTAHIIMOHHBIX CIOCOOOB 0OpaTHOM
CBSI3U U B3aUMOJEHCTBUS C MMOTYYaTeNs MU YCIYT» PaCCUUTHIBAETCS UCXOMS U3 KOJIHU-
YecTBa JUCTAHIITMOHHBIX CITOCOOOB OOpAaTHOM CBSI3W M B3aUMOJICHCTBUSA C MOJIydaTe-
JISIMH YCTTYT, MPEJICTABJICHHBIX HA CTPAHUYKE OpraHU3aluu KYJIbTYPHI.

N3 TpeOyeMbIX TUCTAHITMOHHBIX CITOCOOOB 00pAaTHOM CBS3H U B3aMMOICHCTBUS
C MOJIy4aTeIsIMUA YCIYT Ha CTPAHUYKE OPTraHU3alUU KYJIbTYPhI IPEACTABICHBI:

1. Homep tenedona.

2. Aapec 3IEKTPOHHOM NOYTHI.

Croco06b1 00paTHOW CBSI3M HEOOXOAMMBIE K Pa3MEMICHHIO W (HaKTHICCKU
HMMEIOIIUECS Ha CaiiTe OPraHU3alMK KYJIbTYPhl OTPAKEHbI B aHATUTUYECKON CITPaBKE
3.

[Toka3zarens onieHku kauecTBa 1.2 paccuntsiBaeTcs no popmyie 1.2 npuBeacH-
HOW BBIIIIE:
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H):(I/ICT = TZ[I/ICT X C):[I/ICTy

rac.
Taer = 30
CL[I/ICT =2

Ter = 30 X 2 = 60.

Bennuuna noka3zarens oueHku kadectsa 1.2 «Obecneyenre Ha 0QUIIMATIBHOM
caiiTe opraHu3ally HAIAYUS U QYHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB 00-
PaTHOM CBSA3U M B3aMMOJICMCTBUS C MOIYYaTENIMHU YCIYT» C YYETOM €ro 3HAaUNMOCTH
(0,3) npuBea&unoro B TabJ1. 1 cocTaBisier:

60 x 0,3 = 18.

[Toka3zarenb oneHku kavecTBa 1.3 «Jloms momydareneit yciuyr, ya1oBIeTBOPEH-
HBIX OTKPBITOCTBIO, MOJTHOTOM U IOCTYITHOCTHIO HH(POPMAITUU O JESITSIHBHOCTH Opra-
HU3AIUHU, pa3MEIIEHHOW Ha MHGOPMAIMOHHBIX CTEHJIAaX, Ha caiiTe B MH(pOpMAIU-
OHHO-TEJICKOMMYHUKAITMOHHOM ceT «ITHTepHeT» pacCUUThIBACTCS UCXOJIS U3 COOT-
HOILIEHHUS KOJMYECTBA MOTy4yaTesle yCIyT yAOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJIHO-
TOW M IOCTYNMHOCTHIO HH(POPMALIUU O JAEATEIHHOCTA OPraHU3aIlluU KYJIbTYphl pa3me-
MEHHON HA MH(OPMAIMOHHBIX CTEH/IaX B MOMEIICHUH OPraHu3allii KyJIbTYphl U Ha
oQUIMATBHOM CaiiTe OpraHu3aIK KyJIbTyphl B ceTH «IHTEpHET», K KOJIUYECTBY IO-
JydaTesei yCIyr UCTIONIB3YIOIIUX CTEHIBI M CAUT OpraHu3aliu KyJIbTYphl IS MOTy-
yeHus: nHGOpMAaIK O €€ NeITeIbHOCTH U BBICKA3aBIIMX MHEHHE IO TAHHOMY TOKa-
3aTelnio.

KonnuecTBo nosryuarenen yciyr:

- UCTIOJNIL3YIOITUX CTeHABI - 484;

- YAOBJICTBOPEHHBIX HHpOPMaIel Ha cTeHaax - 467;

- HEYJIOBJICTBOPEHHBIX HHGOpMAaIIel Ha cTeHaax - 17,

- HE BBIPA3uBIIUX MHEHHE - 0;

- HCTIOJNIB3YIOITUX caiT - 358;

- YIOBIETBOPEHHBIX MH(BOpMAIIHEH Ha caifte - 341;

- HEY/IOBIIETBOPEHHBIX MH(pOpMaIieil Ha caiite - 17;

- HE BBIpa3uBIIUX MHEHUE - 0.

IToka3zarens oneHku kauectna 1.3 paccuntsiBaetcst mo popmyse 1.3 npuBeaeH-
HOW BBIIIIE:

1 yCTCHﬂ + ycaﬁT ) x 100,

x (
2 r'106111 -CTEH/I qo6m -CalT
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rac:

Verens = 467
Vecaiir = 341
q061u —cTeny — 484
q061u —caiit — 358

o1 467 341 o
Moy, = =X (—— ey + —55—— )x100=95,9= 96,

Bennuuna nokasarens oueHku kadecta 1.3 «/long nonmyudareneit yciyr, yao-
BJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOU U TOCTYIMHOCTHIO HHGOPMAIIUU O JCSATENb-
HOCTH OpraHu3alfy, pa3MenéHHON Ha MHGOPMAIMOHHBIX CTeHJIaX, Ha caiiTe B MH-
dbopMaIrmoOHHO-TEJIEKOMMYHUKAITMOHHON ceTu «VHTEepHET» ¢ y4éTOM ero 3Ha4rMMo-
ctu (0,4) npuBenéuuoro B TabJy. 1 cocTaBiser:

96 x 0,4 = 38,4 = 38.

3nauenue kputepus 1 «OTKPHITOCTh U AOCTYMHOCTh UH(OpMaIuu 00 opraHu-
3alMM KYJbTYpPbI» pacCUUTHIBAETCS MO (hopmyIe:

Ki= (O,3XHHH¢) + 0,3XI I er + O,4XHOTprﬂ)

HIIN HYTéM CJIOKCHHA ITOJIYYCHHBIX 3HAYCHUM MOKa3aTelen OOCHKH Ka4CCTBA KPUTC-
pusa C yqéTOM HNX 3HAYNMOCTH

K'=7+ 18 + 38 = 63.
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AHanutuueckas cupaBka 1
0 pe3yJbTaTax 0CMOTpa MH(POPMALIMOHHBIX CTEH/IOB B PAMKaX MCIIOJHEHMS MMOKa3a-
tenst 1.1 «CooTBeTcTBUE MHPOPMALIMY O AEATEILHOCTH OpPraHU3aliuu, pa3MeIEHHON
Ha MH(OPMAIIMOHHBIX CTEHJAaX, IEPEeYHI0 HH(OPMAIMU U TPeOOBaHUSAM K HEM, ycTa-
HOBJICHHBIM HOPMAaTHUBHBIMH IPABOBBIMU aKTAMM »

NoNe Enununa undopmanmu OTMmeTKa 0 HaIMYuU
1 | IlonHOE U cokpall€HHOE HAaUMEHOBAaHUE OPraHU3aluu KYJIbTYphl, Her
MOYTOBBIH apec, KOHTAKTHBIE TeJIe(OHBI U aapeca dJIEKTPOHHOH
ITOYTBHI.
2 | MecTo Hax0X/IeHUS OPTaHU3ALUH KYJIbTYpPHI U €€ GrIHanoB (pu Her
HaJIU4IN).
3 | Jara co3maHusi opraHu3ayy KyJIbTYpPbI, CBEJCHHUS 00 y4peau- Her

Tese/yapeAuTeNaX, KOHTaKTHBIE TeledOoHBI, aJpec caiiTa, ajapeca
AJIEKTPOHHOW MOYTHI yUpeauTeNsl/yupeuTene.

4 CrpykTypa U Oprasbl ynpaBJeHUS! OpraHU3alUU KYJIbTYpHI; (a- Her
MWJIMHA, UMEHA, OTYECTBA U JIOJDKHOCTH PYKOBOJUTENIEN OpraHu-
3allMM KYJIbTYpBI, €€ CTPYKTYPHBIX MOJpa3feNeHuil u Qpuinaios,
KOHTaKTHbIE TeseOHBI, aipeca CaliTOB CTPYKTYPHBIX MOJpasie-
JIEHWH, afjpeca MEKTPOHHOU MOYTBHI.

5 | Pexwum, rpadux paboThl OpraHu3anuu KyJabTyphl. Her
6 | Bugsl mpegocTaBisieMbIX yCIyr OpraHu3aIueil KyabTyphl. Her
7 | IlepeueHb OKa3bIBa€MbIX TUIATHBIX YCIYT; IEeHBI (Tapudbl) Ha Ectp

YCIYTH, KOTIHH JOKYMEHTOB O MOPSAKE MPEIOCTABICHUS YCIIYT 32
IUIaTy, HOPMATUBHBIX MTPABOBBIX aKTOB, YCTAHABJIMBAIOIIUX IICHBI
(Tapudsr) Ha ycayru (IPU HATMYWU TJIATHBIX YCIYT).

8 | Uadopmarus o miIaHUPyeMbIX MEPOTIPUATHUSAX (aHOHCHI, auUIIIy, Ectp
AKIIMH ), HOBOCTH, COOBITHSI.

9 | Konuu nuueH3uid Ha OCYIIECTBIEHHE AEATEIbHOCTh, momjiexa- | Mudopmanus HE
el JUIEH3MPOBAHUIO B COOTBETCTBUU C 3aKOHOJATEILCTBOM | YUHUTBHIBAETCS B pac-
Poccuiickoit ®enepaunu (Mpu OCYIIECTBICHUU COOTBETCTBYIO- | Y€T€ HOPMATHUBHOIO

IIIUX BHUJIOB JICATEIIBHOCTH). KOJIMYECTBA MaTepH-
anoB/eauHUI] UHMOP-
Mariu.
10 | Pe3ynbTaThl HE3aBUCHMOU OIIGHKH Ka4yecTBa YCIIOBUI OKa3aHHS Her

YCIYyr, IUIAHbI IO YJIYUIICHUIO Ka4Y€CTBa pa6OTBI OpraHusanmuunu
KYJIbTYPbI (HO YCTPAHCHUIO HEAOCTATKOB, BBIABJIICHHBIX IO HUTO-
raM HE€3aBUCHUMOM OILIEHKH KaquTBa).
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AHanuTnyeckas crupaBka 2
00 oreHke 00bEMa MHGpOpMAIMK HA caliTe B paMKaxX MCHOJHEHHs rnokazartens 1.1.
«CooTBeTcTBHE HHPOPMAITAU O IEATSTLHOCTH OPTaHU3AIlNU, pa3MeNIEHHON Ha 0(u-
[IUAJTHPHOM CaiiTe OpraHu3anuyd B MHGOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOW CETH
«MHTEepHETY», IEpeUHI0 HH(OPMAITUU U TpeOOBaHUAM K HEH, yCTaHOBJICHHBIM HOpMa-

TUBHBIMU IIPABOBBIMU aKTaAMM»

NoNe Enununa undopmanmu OTMmeTKa 0 HaIMYuu

1 | IlonHOE U cokpali€HHOE HAUMEHOBAHUE OPraHU3aluu KyJIbTYphl, Ectp
TOYTOBBIN aJIpec, KOHTAKTHBIE TeJe(OHBI U aJpeca dIEKTPOHHOM
TTOYTHI.

2 | MecTo Hax0X/IeHUS OpPTaHNU3aLUH KYJIbTYpPHI U €€ (Hrmnanos (pu Ectp
HaJIMYUN).

3 | Jara co3maHusi opraHu3alyy KyJIbTYpPbI, CBEJCHHUS 00 y4peau- Her
Tesne/ydpeAuTeNaX, KOHTaKTHhIE TeledOoHBI, aJpec caiiTa, aapeca
AJIEKTPOHHOW MOYTHI yUpeIuTeNs/ yupeauTene.

4 | YupeaurenbHble JOKYMEHTHI (KOMHS yCTaBa OpraHU3aliy Kyllb- Her
TYpBl, CBUJETEIBCTBO O TOCYIapCTBEHHOW PETUCTpalluu, pelie-

HUS yYpeIuTeNs O CO3/IJaHUU OpraHU3allK KyJIbTyphl U Ha3HaUe-
HUU €€ PyKOBOJUTEIIS, MOJIOKEHNUS 0 (puiranax v mpeaCcTaBUTeNb-
cTBax (IIpH HAJMYUN)).

5 | CrpykTypa U oprassl ynpaBJieHUS OpraHU3alUu KYJIbTYpHI; ¢a- Her
MWJIMH, UMEHA, OTYECTBA U JIOJDKHOCTU PYKOBOJMTEIEH OpraHu-
3allMM KYJNbTYphI, €€ CTPYKTYPHBIX MOJpa3ieieHuil u puauanon
(TIp¥ MX HAJTMYKH ), KOHTAKTHBIE TeJe(hOHBI, apeca CAaiTOB CTPYK-

TYPHBIX TIOApa3AeiiecHnid (MIpu HAJIWYWH), aapeca SJICKTPOHHOU
MTOYTBHI.

6 | Pexxum, rpaduk paboThl OpraHu3auy KyJIbTYPHI. Ectp

7 | Buasl mpeiocTaBisieMbIX YCIyT OpraHu3aiei KyiabTyphl. Her

8 | IlepeueHp OKa3bIBa€MbIX IUIATHBIX YCIYT; IEHBI (Tapudbl) Ha Her
YCIIYT'H, KOIIMM IOKYMEHTOB O MOPSAKE NPEIOCTABICHUS YCIYT 32
IJ1aTy, HOPMATUBHBIX IPABOBBIX AKTOB, YCTAHABIMBAIOIINX LEHBI
(Tapudnl) HA ycayru (MPU HATMYUH TIATHBIX YCIIYT).

9 | MarepuanbHO-TEXHUYECKOE  OOecreueHrue  MpeaoCTaBICHUS Her
YCIIYT.

10 | Komnus rmiana ¢puHaAHCOBO-XO3AHCTBEHHOM AESITENFHOCTH OPraHU- Her
3alluu KYJIbTYpbl, YTBEPKIEHHOTO B YCTAHOBJIIEHHOM 3aKOHOJa-

TeabCcTBOM Poccuiickoii denepanuu MopsaKe, WM OFOIKETHOMN
cMmeThl (mHpopMaius 06 00bEMe MPEAOCTABISIEMBIX YCIIYT).

11 | Uadopmanus o IIaHUPYEMbIX MEPOIIPUATUAX (aHOHCHI, auIIy, Her
AKIIMH ), HOBOCTH, COOBITHS.

12 | Konuu nuiieH3Wii Ha OCYIIECTBIEHUE AESITeNbHOCTh, mojiexka- | MHdopmarms HE
el JUIEH3UPOBAHUIO B COOTBETCTBUM C 3aKOHOJATEIbCTBOM | YUHUTHIBAETCS B pac-
Poccuiickoit ®enepanuu (Mpu OCYIIECTBIEHUU COOTBETCTBYIO- | YET€ HOPMATHBHOTO
LIMX BUJOB JI€ATEIbHOCTH). KOJIMYECTBA MaTepu-

aJIOB/€IUHMUII WH-
dbopmanuu.

13 | Pe3ynbTaTel HE3aBUCHUMOM OLIEHKH KadecTBa YCIOBUH OKa3aHMA Her
yCIyT, MJIaHbl M0 YAYYHICHWIO KayecTBa pabOThl OpraHU3aliy
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KYJIBTYpbI (II0 YCTPAaHEHUIO HEAOCTATKOB, BBISBJICHHBIX 110 UTO-
ramM HE3aBUCUMOM OIICHKU KaueCTBa).
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AHanuTuyeckas crupaBka 3
00 OIIEHKE MCIIOJIHEHUS Ha caiite nmokaszatens 1.2 «Hanuuue Ha opuuuaabHOM caiite
opranuzanuu (yupexaceHusi) nHGopMaluu O JUCTAHIIMOHHBIX CMOco0ax OOpaTHOM
CBSI3M M B3aUMOJECHCTBUS € MOJIyYaTeNsIMU YCIYT U UX () yHKIHOHUPOBAHHUE

NeNe [TapameTtpsl nokasarens (criocoObl 0OpaTHOM CBS3H) OTmeTKa 0 Hanu-
17031
1 Tenedon. Ectp
2 DNeKTpOHHAs M0YTA. Ectp
3 DNeKTpOHHBIE CEPBUCHI (hopMa I TI01aYH SJIEKTPOHHOTO 00pa- Her

HIEHUS/ K0 OB/ TIpeTOKEHUS; pa3aen «HacTto 3amaBaeMbie BO-
HpOCBI»; HOJ'Iy“ICHI/IC KOHCYJ’II)TaHI/II/I 110 OKa3bIBACMbIM ycnyraM nu
p.).

4 TexHuueckass BO3MOXHOCTb BBIPAKEHUS IOJIy4aTeNIsIMU YCIYT Her
MHCHHUS O KadC€CTBC OKa3aHUS YCJ'IyF (HaJ'H/ILII/Ie AHKCTBhI I
OTIpoCca IPAXKIAH WJIM TUTIEPCCHUIKH Ha Hed).
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Kpurepuii 2 «KoMpopTHOCTH yclI0BUI NPEIOCTABIECHUS YCIYT» PacCUUThIBA-
eTCsl MyTEM CJIOXKEHUSI 0ajIOB YCTAaHOBJICHHBIX IOKa3aTesied OLIEHKH KaudecTBa 2.1
«O0ecrieyeHue B opraHu3alii KOM()OPTHBIX YCIOBUM JJI MPEIOCTABICHUS YCIIYT»
n 2.3 «/lons momydarened yciyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUM
MIPEAOCTABIEHUS YCIYT» C YUETOM UX 3HAYMMOCTH, a TAKKE HE YCTAHOBJIEHHOIO JUJIS
OpraHu3alui KyJIbTypbl IOKA3aTeNs OLEHKU KayecTBa 2.2 «Bpems okuIaHus npero-
CTaBJICHUs YCIyTH», pacdy€THas BEJIMYHMHA KOTOPOIO OIpPENENsAeTCs KaK CpEIHee
apupMeTHIecKoe KOJIMYECTBO OAJIOB 10 YCTAHOBJIEHHBIM MoKa3atensm 2.1 u 2.3.

[loka3zarenp ouenku kadectBa 2.1 «OGecnieyeHne B opraHuzanuu KomMgpopt-
HBIX YCIIOBHUM JJIsl IPENOCTABIEHUS YCIYyTr» PACCUUTHIBAETCS UCXOAS U3 KOJINYECTBA
KOM(DOPTHBIX YCIOBUH AJIs IPEAOCTABIEHUS YCIYT.

N3 Tpebyembix KOMGOPTHBIX YCIOBUW B OpPraHU3alUU KYJbTYpbl MPEICTaB-
JICHBI:

1) xomdopTHas 30Ha OTAbIXA (0KUAAHUSA);

2) HAJIMYKeE U JOCTYITHOCTb MMUTHEBOU BOJIBI;

3) HaIM4YKe U JOCTYIMHOCTh CAHUTAPHO-TUTMEHUYECKUX TTOMEILICHU;

4) yIOBIETBOPUTEIILHOE CAHUTAPHOE COCTOSIHUE MOMEIIEHUN OpraHu3alliu.

KoMdopTHbIe ycnoBus HEOOXOAMMBIE AJ1 OKa3aHUs yCIyT U (aKTUUECKH UMe-
IOLKECS B OPTaHU3alMU KYJIbTYPbI, OTPAXKEHbI B aHAIMTUYECKOU cripaBke 4.

[Toxa3zartensb olieHKH KauecTBa 2.1 paccuntsiBaeTcs 1o popmysne 2.1 npuBenéH-
HOM BBILLIE:

HKOM(I).ycn = TKOM(b X CKOM(by

rae:
TKQM(I) = 20
CKOM(I) =4

HKOM(b.ycn =20 x 4 = 80.

Bemnunna mokaszarens omneHkn kadectBa 2.1 «OOecriedueHre B OpraHU3alliy
KOM(OPTHBIX YCTOBUH JJIA MPEOCTABICHUS YCIYT» ¢ yaéToMm ero 3HaunMocTH (0,5)
MPUBEIEHHOTO B Ta0. 1 cocTaBisier:

80 x 0,3 = 24.

[Toka3zarenp oneHkun kadectBa 2.2 «Bpems oOxuaaHus TNPeIOCTABICHUS
YCIyTH» ISl OPTaHU3alUK KYJIbTYPbl HE YCTAHOBIICH.

Bennunna nokasatens onpeaensiercst Kak cpeaHee apuMeTH4ecKoe yCTaHOB-
JIEHHBIX TIoKaszatened 2.1 u 2.3 u paccunthiBaeTcs mo Gopmyne 2.2 TpUBEAEHHON
BBIIIIE:

TI¥ _ HKOM(’p.ycn + HKOM(JPyZ[- )

OXKHI — 2
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re:
Ixom.yen =80 (moxazarens 2.1)
[T*ve, = 84 (moxasatens 2.3)

ous . 80+84
by, = ——— =" =82,

PacuéTHas BenMuyMHA HEYCTAHOBJIIEHHOI'O IOKAa3aTessl OLEHKH KauyecTBa 2.2
«Bpems oxxumaHus MpeAoCTaBICHUs yCayru» ¢ yu€toM ero 3Haunmoctu (0,3) npu-
BeAEHHOTO B Ta0i. 1 cocraBiseT:

82 x0,4=32,8=33.

[Toka3arenb oueHnku kadectBa 2.3 «Jloms momyyaTenen yciyr, yI0BIETBOPEH-
HBIX KOM(DOPTHOCTHIO YCIOBUH NPEIOCTABICHUS YCIYr>» PACCUUTHIBACTCS UCXOIS U3
COOTHOIIICHUS KOJIMUECTBA TOJIydaTeeh YCIyT YAOBICTBOPEHHBIX KOM(POPTHOCTHIO
YCIIOBUH TPEAOCTaBICHUS YCIYT B OpPraHU3aIlMi KYJBTYPhI K 00LIEMY KOJIUYECTBY
I0JIb30BaTelIel yCIyT OpraHu3alyi KyJbTypbl, BRICKA3aBIIMX MHEHHUE 10 JaHHOMY
OKa3aTeJio.

KonnuecTBo nosyuarenen yciyr:

- YIOBJIETBOPEHHBIX KOM(DOPTHOCTHIO yCIOBUH - 512;

- HEYJIOBJIETBOPEHHBIX KOM(POPTHOCTHIO yciioBHiA - 99;

- HE BbIpa3uBIIUX MHeHueE - 0.

[loka3arensb oneHku kadecTBa 2.3 paccuuTbiBaeTcs 1o ¢opmyne 2.3, mpuBe-
EHHOM BBIIIIC:

yKOM(b
KoMp  —
| Yoo %100,
rac:
yroub = 512
N ) _ _
IT cby}_-[ = W x100 = 83,8 = 84.

Bennunna nokazarens oneHkH kayectBa 2.3 «Jloys momydareneu ycayr, yao-
BJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUU MPEAOCTABICHUS YCIYr» C YUYETOM €ro
saaunMocTH (0,3) mpuBeaEHHOTO B Tab. 1 cocTaBmseT:

84 x 0,3=25,2=25.

3nauenue kputepus 2 «KomdoOpTHOCTH yCI0BUI TPEAOCTABICHUS YCIIYT» pac-
CUYUTBIBAETCS MO Gopmyiie:
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K2 = (O>3XHKOM(b.ycn + O>4XHO>KI/1)1 + 0’3 XHKOMQ’WI)

WJIU IIyTEM CJIOKEHHUSI MOJYYEHHBIX 3HAUEHUH [TOKA3aTEIEN OLIEHKH Ka4yeCTBa KPUTE -
pus ¢ Y4ETOM UX 3HAYUMOCTHU

K2=24 + 33 + 25 = 82.
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AHanuTuueckas crpaBka 4

00 olleHKe UcTIoNHeHus nokaszatend 2.1 «ObecneueHrne B Opranu3auuu KoMQOpTHBIX
YCIIOBHU JUISl TIPEIOCTABJICHUS YCIIyT»

NoNe [Tapamerpsl nokazarens OtmeTka
1 | Haiimumne koM$pOPTHOH 30HBI OTIBIXA (OKHUIAHHS). Ectp
2 | Hannume v MOHATHOCTH HABUTAIIMK BHYTPH OPTaHU3AIINH. Her
3 | Hanmume u JOCTYMHOCTH MUTHEBOW BOJIBI. Ectp
4 | Hanuuue ¥ JOCTYNHOCTh CAHUTAPHO-TUTUEHUYECKUX [TOMEILle- Ectp
HHUI.
5 | CaHuTapHOE COCTOSIHAE IOMEIEHUM OpraHnu3aluu. Y I0BJIETBOPUTEIBHOE
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Kpurepuii 3 «JlocTymHOCTb ycnyT AJis MHBAJIUAOBY» PACCUUTHIBAETCS MyTEM
CIIOXKEHUs 0aIoB MOKa3aTesel oueHKH kayecTBa 3.1 «O0opynoBaHuEe TEPPUTOPHH,
IIpUJIEraroed K OpraHu3anuu, U €€ NOMEIEHU ¢ y4ETOM JTOCTYIIHOCTH ISl UHBA-
muaoB», 3.2 «ObecrieueHne B OPraHU3alUH YCIOBHM JTOCTYITHOCTH, MO3BOJSIOIINX
WHBAJINJIAM II0JIy4aTh YCIYTH HapaBHe ¢ ApyruMu» U 3.3 «/lons nonyyareneut ycayr,
yIIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JUIsl HHBAJIUJIOB» C YYETOM MX 3HAUUMOCTH.

[Tokazarenpb oneHku kadectBa 3.1 «O00OpynOBaHUE TEPPUTOPHH, MPHUIIETaIO-
LU K OpraHu3anuu, U €€ MOMELIEHUHN C y4ETOM JOCTYIIHOCTH Il UHBAJIUIOBY pac-
CUMTBIBAETCA MCXOAS M3 KOJIMYECTBA YCIOBHUH JOCTYMHOCTH B OpPraHU3allud KyJib-
TYpBbI 1JI1 UHBAJIUIOB.

N3 TpebyeMbIX yCIoBUM JOCTYMHOCTH B OpraHU3allU KYJIbTYpbI JJ1 UHBAJIU-
JIOB IIPEACTABJIEHBI:

1) obopynoBaHHas MAHyCOM BXO/HAs TPYIINA;

2) paciIupeHHbIC IBEPHBIC MPOEMBI;

3) BBIZICNICHHAS CTOSIHKA JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUIOB.

VYcnoBUsT TOCTYMHOCTA TEPPUTOPHHM U MOMEIIEHUN OpraHU3allid KyJIbTYpbl
JUISl UHBAJIMJIOB HEOOXOAMMBIC ISl OKa3aHUsl YCAYr M (PAaKTUYECKH MMEIOUIUECS B
OpraHu3alyy KyJIbTyphl, OTPAKEHbI B aHAJTUTUYECKOM crpaBke 3.

[Toka3arens ouieHkH kauecTBa 3.1 paccuntbiBaercs no popmye 3.1 npuBeacH-
HOM BBIILLIE:

HOprZ[OCT = TOpFZ[OCT x COpFI{OCTy

rIe:
TP oer = 20
COPF,ELOCT = 3

1% oer = 20 X 3 = 60.

Bennuuna mokasatens oneHku kadectBa 3.1 «O0opymoBaHHWE TEppUTOPUH,
MpUJIETAONIEH K OpraHu3aluy, U €€ NOMENIEHUN ¢ y4ETOM JOCTYIMHOCTH sl MHBA-
TuaA0B» ¢ yu€tom ero 3HauuMocTH (0,3) npuBenéHHOTO B Tab. 1 cocTaBiseT:

60 x 0,3 = 18.

[Tokazarens orneHkyu kadectBa 3.2 «ObecmneueHne B OpraHu3aluy yCIoBUH 10-
CTYMHOCTH, MO3BOJISIONIMX WHBAIMAAM MOJIYy4aTh YCIYTd HapaBHE C IPYTUMH» pac-
CUUTBIBAETCS UCXO/ISl U3 KOJIMYECTBA YCIOBUN JOCTYITHOCTH, MTO3BOJISIIOIIUX UHBAIHU -
JlaM TOJIy4yaTh YCIYTd HapaBHE C APYTHUMHU.

N3 TpebyeMbIX yCIOBUN MOCTYITHOCTH, TO3BOJISIIOIINX WHBAIHIAM TOTY4YaTh
YCJIYTY HapaBHE C APYTUMU MPECTABIICHbI:

1) momorib, oka3biBacMasi paOOTHUKAMHU OPTaHU3AIMH, TPOIICIIMMA HEO0-
XoauMoe 00ydeHue (MHCTPYKTUPOBaHUE), (BO3MOKHOCTh CONTPOBOKICHUS PaOOTHHU -
KaMu OpraHu3aluu).
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VYcnoBUs TOCTYMHOCTU MOJIYYEHHsI YCIAYT OpraHU3aluy KyJIbTyphl JJisl HHBa-
JUAOB HEOOXOAUMBIE U1 OKa3aHUs YCIyr M (aKTUYECKH HMEIOIIHECS B
OpraHu3aluu KyJIbTypbl, OTPAKEHbI B aHAJTUTUUECKOM cripaBke 6.

[Toka3arenpb OLIEHKH KauecTBa 3.2 paccuuThIBaeTCsA Mo popMmyie 3.2 npuBeaEH-
HOW BBILIE:

CIl — CII CII
Hy yr)lOCT - Ty yF,Z[OCT X Cy yrIIOCT:

rac:
Hycnyr]loc"r = 20
CycnyrZ[OCT = 1

¥ o0 = 20 x 1 = 20.

Bennuuna nokasatens oueHkd kadecTBa 3.2 «ObecrneueHrue B OpraHu3aliuu
YCJIOBUU IOCTYITHOCTH, MO3BOJISIIOIIMX MHBAJIMAAM TOJIy4aTh YCIYTYM HapaBHE C JIPy-
rumMm» ¢ yuérom ero 3naunmoctu (0,4) mpuBenéHHoOro B Taba. 1 cocTaBiseT:

20x0,4=8.

[Toka3zarenb oneHkH kavyecTBa 3.3 «Jloms momydaresei yciuyr, yaoBIeTBOPEH-
HBIX JJOCTYIHOCTBIO YCIYT JIJIs UHBAJIMIOBY» PACCUUTHIBAETCS UCXOAS U3 OTHOLIEHUS
KOJIMYECTBA IMOJy4YaTelIedl yCIyr — WHBAJIUIOB YJIOBIETBOPEHHBIX TOCTYIMHOCTHIO
yCIYT JIJIs MHBAJIMIOB K OOIIEMY KOJMYECTBY OMPOIICHHBIX MOJydyarenen yciyr —
WHBAJIWJIOB, BHICKA3aBUINX MHEHHUE 110 JAHHOMY MTOKA3aTENI0.

KonnuecTBo nosyuaresnen yciyr:

- IMEIOIINX YCTAHOBJIEHHYIO TPYIITY HHBATUAHOCTH - 149;

- YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JJ1s1 MHBAIUIO0B - 141;

- HEY/IOBJIETBOPEHHBIX JOCTYIHOCTHIO YCIYT JUIsl HHBAIHIOB - 8;

- HE BbIpa3uBIIUX MHeHUE - 0.

[Tokasatens onieHkH KauecTBa 3.3 paccuntbiBaeTcs o ¢popmyse 3.3 npuBenéH-
HOW BBIIIIE:

O0CT
IFoery, = (—y—— )x100,
rac.
yaoer = 141
U, = 149
[poer = (% )x100 = 94,6 = 95,
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Bennuuna mokasartens orneHku kadecTBa 3.3 «/[oys momydareneit yciyr, yao-
BJICTBOPEHHBIX JOCTYIMHOCTHIO YCIIYT IJII MHBAIHIOB» C YYETOM €Tr0 3HAYMMOCTH
(0,3) npuBeaénnoro B Tabi. 1 cocTaBiser:

95 x0,3=28,5=28.

3HaueHue Kputepus 3 «JloCTYyITHOCTD YCIIYT I MHBAJIUIOBY PaCCUUTHIBACTCS
o ¢hopmyie:

K3= (0,3XTT" 1o + 0,4 XTIV 1 oer + 0,3% HHOCTy}I)

NI Hy'TéM CJIOKCHUA MOJIYYCHHBIX 3HAUCHUU MMOKa3aTeneu OICHKH Ka4CCTBA KPUTC-
pus C y‘IéTOM HNX 3HAYUMOCTH

K3=18+ 8 + 28 =54,
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AHanuTu4eckas crpaBka 5
00 oLeHKe ucnoyiHeHus nokaszarens 3.1 «O6opynoBaHKe TEPPUTOPUH, IPUIIETAIOIIEN
K OpPraHu3aluu, U €€ MOMEIEHUN C YYETOM JOCTYITHOCTH U1 HHBAJIUIOB»

NoNe [TapameTpsl nokasarens OtmMmeTka 0 HaJH-
YUU

1 O6opynoBaHue BXOJHBIX TPYNI ITaHIYCaMHU/TIOIbEMHBIMA Ecth
wathopMamH.

2 Hanuuue BbIAENEHHBIX CTOSHOK JUIsI aBTOTPAHCIOPTHBIX Ecth
CPEJCTB MHBAJIMJIOB.

3 Hanuuune agantupoBaHHBIX JUQTOB, MOPYYHEH, pacIIUPEHHBIX Ectp
JIBEPHBIX ITPOEMOB.

4 Hannumne cMeHHBIX Kpecen-KOJSCOK. Her

) Hanuuune cnennanbHo 000pyAOBAHHBIX CAHUTAPHO-TUTHEHHYE- Her
CKUX ITOMEIICHUH B OpraHu3aluu.
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AHanuTuyeckas crpaBka 6
00 olleHKe ucroaHeHus nokasatens 3.2 «O0ecneueHne B OpraHu3aly yCIOBUM 10-
CTYIHOCTH, O3BOJISIONINX UHBAIUAAM TOJTy4YaTh YCIYTd HapaBHE C APYTHUMU»

NoNe [TapameTpsl nokasarens OtmMmeTka 0 HaJH-
U

1 | dyOnupoBaHue Juisi MHBAIUIOB 0 CIYXY U 3PEHUIO 3BYKOBOH U
3pUTEIHLHON HHPOPMAITUH.

2 Jy6nupoBaHue HaJKUCel, 3HaKOB U UHOM TEKCTOBO U rpaduye- Her
CKOM MH(pOpMAIMK 3HAKaMH, BBIIIOJHEHHBIMU peNbe(HO-TOYEY-
HbIM mpudToM bpaitns.

3 | BO3MOXHOCTh MpenocTaBICHUsT HHBAMAAM TI0 CIyXy (CIyXy H
3pEHHIO) YCIYT CypJOTIEpeBO UMK (TU(IOCYPIOTIEPEBOTUHKA.

4 AnbpTepHATUBHAs BEPCHUS CaliTa OpraHU3aluy AJI1 HHBAIUJIOB 110 Her
3pEHHUIO.
5 [Tomomib, oka3piBaeMasi paOOTHHKAMU OpPTaHW3aIluH, MPOIIE- Ectp

UMK HeoOXoauMoe o0ydeHne (MHCTpYKTHpoBaHue), (BO3MOK-
HOCTb COIIPOBOKJICHUS! pAOOTHUKAMH OPTraHU3aAIUH).

6 | Hamuune BO3MOXXHOCTH MPEIOCTABICHUS YCIYTH B TUCTAHIIMOH-
HOM PEXHUME WU Ha JIOMY.
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Kpurepuii 4 «J{00poxkenareabHOCTb, BEXKIUBOCTh PAOOTHUKOB OPraHU3aLUK»
paccuuThIBaeTCs MyTEM CIIOKEHHUS 0aJlIoB Mokasareliei oneHku kauectna 4.1 «Jlons
MoJIy4aTesed yciyr, YAOBIETBOPEHHBIX T00POKENATETLHOCTHIO, BEKIMBOCTBIO pa-
OOTHHMKOB OpraHu3aluu, 0OECIEUNBAIONIUX MTEPBUYHBIA KOHTAKT U MH(POPMHUPOBA-
HUE MOoJyyaTens yciyru (pabOTHUKM CIPaBOYHOM, KacCHphI M MpOYee) MpU HEMo-
CPEICTBEHHOM OOpallleHUuu B opraHuzamuioy», 4.2 «Jlons nmoiyuarteneit yciyr, yao-
BJIETBOPEHHBIX JOOPOKETATEIBHOCTBIO, BEKIMBOCTHIO pPAOOTHUKOB OpraHu3alii,
00ecreynBaloluX HEMOCPEICTBEHHOE OKa3aHUe YCIyru Npu oOpalieHuu B OpraHu-
aumion U 4.3 «Jlons momywaTenen yciyr, yIOBIETBOPEHHBIX 0OpOXkKeNIaTeIbHO-
CThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allMd MPHU UCIOJb30BAaHUM JYCTAHLIMOH-
HBIX (OpM B3auMOACHCTBUS (MO TenePoHy, MO SIEKTPOHHON MOYTE, C MOMOUIBIO
AJIEKTPOHHBIX CEPBUCOB (TIOJAYM AJIEKTPOHHOTO OOpaleHus/>Kano0/mpesioKeHu,
3aMKCH Ha MOJyYEHUe YCIYTH, MOJy4YeHUEe KOHCYIbTAlUU M0 OKa3bIBAEMBIM YCITyTraM
U TIp.))» € y4ETOM UX 3HAUMMOCTH.

[Tokazarensb onenku kadectBa 4.1 «Jlomns momyyaTenei yciayr, yI0BIETBOPEH-
HBIX T0OpOKENaTETHbHOCThIO, BEXKJIUBOCTHIO pAOOTHUKOB OpraHu3alium, ooecrneura-
IOUIUX MEPBUYHBIM KOHTAKT M MH(POPMUPOBAHHUE MOJydaTess yciayru (paOoTHUKU
CIIPABOYHOM, KACCUPHI U MpoUee) MPU HEMOCPEICTBEHHOM OOpalieHHH B OpraHu3a-
IIUIO» PACCUUTHIBAETCS UCXO/Is U3 OTHOIICHUS KOJIMYECTBA MOTyYaTese yCiIyr yio-
BJIETBOPEHHBIX JTOOPOKENATETbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OpraHU3AIMH
KyJbTYPBbI, 00€CTIEUNBAIOIINX TEPBUYHBIN KOHTAKT U HHPOPMUPOBAHUE TIOJTydaTes
YCIYTU TPU HETOCPEJICTBEHHOM OOpAaIlleHUH B OpraHU3allUi0 KYJIbTYphl K 00IIeMy
KOJIMYECTBY IMOJIb30BATENIEH yCIyI OPraHU3alMu KYJIbTYpbl, BbICKAa3aBIINX MHEHUE
10 TAaHHOMY IMOKa3aTelto.

KonnuecTBo nosryuarenen yciyr:

- YAOBIIETBOPEHHBIX TOOPOKENATEIHHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB Op-
raHu3aluu KyJIbTYpbl, 00€CIeYMBAIONIUX MMEPBUYHBIN KOHTAKT - 579;

- HEYJOBIIETBOPEHHBIX OOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB
OpraHu3aIiy KyJbTYphl, 00ECIICUNBAIONTNX IEPBUYHBIN KOHTAKT - 32;

- HE BbIpa3uBIIUX MHEHUE - 0.

IToka3zarenp oueHku kauectBa 4.1 «Jlons momyuareneit yciyr, y10BIE€TBOPEH-
HBIX I00pOKENaTeIbHOCTHIO, BEKIMBOCTHIO pA0OTHHKOB OpraHu3aIiui, ooecrneurBa-
IONUX TIEPBUYHBIN KOHTAKT U MHGOPMHUPOBAHUE TOTydaTesss yciayru (paOoTHUKU
CIPaBOYHOM, KaCCUPHI U MpoUee) MPHU HEMOCPEACTBEHHOM OOpAaIlEeHUH B OpraHu3a-
IIUI0» PACCUUTHIBAETCS 1O opmyie 4.1, mpuBeIEHHON BBIIIE:

')/ 1IePB. KOHT
IePB.KOHT  —
H ya ( LIOGHI )xlool
rac:
Y/TIePB.KOHT = §7Q
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579 o
—e1; )x100=948=95,

J]epB.KoHT v — (

Bennuuna nokazarens oueHku kayectBa 4.1 «/long nonyudareneit yciyr, yao-
BJICTBOPEHHBIX JOOPOKEIATCIIBHOCTHIO, BEXKIMBOCThIO PAOOTHUKOB OpTaHU3AIIHH,
00eCITeuynBaOIINX MEPBUYHBIA KOHTAKT W WH()DOPMUPOBAHHE TOJIYYATENs YCIyTH
(paOOTHUKHU CIIPAaBOYHOM, KACCUPHI U MPOUEE) MTPU HEMOCPEACTBEHHOM OOpaIlleHUH B
opraHuzaiuio» ¢ yuétom ero sHauumoctu (0,4) npuBenéHHoro B TabJ1. 1 cocTaBiseT:

95 x 0,4 = 38.

ITokazarenp oueHku kauecTBa 4.2 «Jloas momyydarenei yciyr, yI0BIE€TBOPEH-
HBIX JIOOPOKENAaTeIbHOCThIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3aIiuu, o0ecrneurBa-
IOLMX HEMOCPE/ICTBEHHOE OKa3aHUe YCIyru npu oOpalieHuH B OPraHU3alUIoy» pac-
CUUTBIBAETCS UCXOJIS U3 OTHOIICHUS KOJIMYECTBA MOJydaTesIe yCIyT yI0BIeTBOPEH-
HBIX JOOPOXKEIATEIHbHOCTHIO, BEXKJIMBOCTHIO PaOOTHUKOB OpPraHHU3allMK KYJIbTYPHI,
o0ecreynBarolIuX HEMOCPEICTBEHHOE OKa3aHue YyCIyry Mpu oOpallleHud B OpraHu-
3alMI0 KYJBTYpPhI K 00IIEMY KOJIMYECTBY IMOJIb30BATENICH YCIyT OpraHu3aiiy Kysib-
TYpBbI, BBICKQ3aBIINX MHEHHUE 10 JaHHOMY TTOKa3aTeio.

KonnuecTBo nosyuarenen yciyr:

- YAOBIIETBOPEHHBIX TOOPOXKENATEIHHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB Op-
raHu3alyy KyJIbTYpbl, 00€CTIEUNBAIONTUX HEMOCPEICTBEHHOE OKa3aHUe YCIyTH - 977,

- HEYIOBIIETBOPEHHBIX TOOPOXKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB
OpraHu3alliy KyJbTypbl, 00€CIIEUNBAIONINX HEIOCPEICTBEHHOE OKa3aHUE YCIYyTH -
34;

- HE BbIpa3uBIIUX MHeHUE - 0.

ITokazaTenp oneHku kadecTBa 4.2 «Jloms moydyareseil yeiayr, yI0BI€TBOPEH-
HBIX JIOOPOKENAaTEeIbHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3aIiui, o0ecreurBa-
IOIUX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH MpU OOpallleHUH B OPraHU3aIfuio» pac-
CUUTBIBaETCs 1Mo hopmyiie 4.2, mpuBeAEHHOMN BHIIIIE:

OKa3.yclI
\Y% ycuyr

OKa3.ycluyr — —
I w= (g )¥100,
rac:
yokas.yenyr = 577
S77

)x100 = 94,4 = 94,

OKa3.yclyr — —
H ya — (

611

Bennunna nokazarens oneHkH kadectBa 4.2 «J[ons monyvaTtesnen yciuyr, yao-
BJIETBOPEHHBIX JT00POKEIATEIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHHU3aIlNH,
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00ecneunBaoIUX HEMOCPEICTBEHHOE OKa3aHUe YCIyTU MPU OOpaIIeHny B OpraHu-
3a1uio» ¢ yu€toM ero 3Haunmoct (0,4) npuBeAEHHOTO B Ta0a. 1 cocTaBiseT:

94 x0,4=37,6 = 38.

ITokazarenp oueHku kauecTBa 4.3 «Jloas momyydarenei yciyr, y10BIE€TBOPEH-
HBIX I00POKENaTeIbHOCThIO, BEKIMBOCThIO PAOOTHUKOB OpPTaHU3aIMKU IIPU UCTIOJNb-
30BaHUU JUCTAHIIMOHHBIX ()OPM B3aUMOJCHCTBUSI» PACCUUTHIBACTCS UCXOMAS U3 OT-
HOIIICHUSI KOJIMYECTBA MOJydaTesiel yclyr, yIOBIECTBOPEHHBIX N00pOXKeIaTeIbHO-
CTBIO, BEXKJIMBOCTHIO pA0OTHUKOB OpPraHU3alMK KYJIbTYpPbl, IPU UCIIOIH30BAHUU JTU-
CTaHIIMOHHBIX (HOPM B3aUMOJICUCTBHUS K OOIIEMY KOJWYECTBY MOJydaTesel ycIlyr,
UCITIOJIB3YIOMINX JUCTAHIIMOHHBIEC CTIOCOOBI B3aMMO/ICHCTBUSI.

KonnuecTBo nonyvarenen ycnyr:

- UCTIOJNIb3YIOIIUX AUCTAaHIIMOHHBIE CITIOCOOBI B3auMoiecTBus - 319;

- YIOBJIETBOPEHHBIX JOOPOKENATEIIBHOCTHIO, BEKIMBOCTHIO paOOTHUKOB OP-
raHu3aluy PU UCTIOJIL30BaHUM JUCTAHIIMOHHBIX (OpM B3aumoaecTeus - 311,

- HEYJIOBJIETBOPEHHBIX JOOPOKEIATEITHLHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB
OpraHu3aIyy MPHU UCTIOIB30BaHUN JUCTAHIIMOHHBIX (HOPM B3aUMOJICHCTBUS - 8,

- HE BBIpA3UBIINX MHEHHE - 0.

ITokazaTenp oueHku kauectBa 4.3 «Jlonsg momyuareneit yciayr, yaI0BIETBOPEH-
HBIX T0OPOKEIATEITLHOCTHIO, BEKITMBOCThIO PAOOTHUKOB OPTaHU3aIMK TP UCTIOJIh-
30BaHUU JUCTAHITMOHHBIX (POPM B3aUMOJCUCTBHS» PACCUUTHIBACTCS IO (Gopmyrie
4.3, npuBeIEHHON BHIIIIE:

BEXJI. JUCT
Y

HBG)K.H.,ELI/ICTYH — ( T&u )Xloo,
rac:
yBem.mACT e 311
q06m =319
BOKILIAMCT — 311 = =
[y, = (——57g— )*x100=97,5=07.

Benuuuna nokaszartens oneHku KadectBa 4.3 «Jlonsa monydateneit ycuayr, yao-
BJICTBOPEHHBIX JTOOPOKEIATETBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
P UCTIOJIB30BAHUH TUCTAHIIMOHHBIX (POPM B3aUMOJCUCTBUS» C yUETOM €T0 3HAYU-
Moctu (0,2) mpuBen€HHOro B Ta0. 1 cocTaBmsier:

97 x0,2=19,4=19.

3nauenue kputepus 4 «/{o06poxkenaTeaIbHOCTb, BEXIMBOCTh PAOOTHUKOB Opra-
HU3aIUN» pacCUUTHIBAETCA 1O (HopMmyIie:

K4 — (O,4XHHepB'KOHT v + 0’4XH0K33.yCHyFyH + O’2XHBC>KJI.Z[I/ICTYH)
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WJIU IIyTEM CJIOKEHHUSI MIOJYYEHHBIX 3HAUEHUH [TOKA3aTEIEN OLIEHKH Ka4yeCTBa KPUTE -
pus ¢ Y4ETOM UX 3HAYUMOCTHU

K*=38 + 38 + 19 = 95.
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Kpurepnii 5 «Y 10BI€TBOPEHHOCTH YCIOBUSAMH OKa3aHUS YCIyT» PACCUUTHIBA-
eTcsl MyTEM CJI0KEHUs OaNIoOB MOKa3zarenel oueHkn kayectsa 5.1 «Jlons monyyate-
JIeN yCIIyT, KOTOPBIE TOTOBBI PEKOMEHI0BATh OPraHU3AIMI0 POACTBEHHUKAM M 3Ha-
KOMBIM», 5.2 «Jlomns mosydaTeneit yciayr, yIOBIETBOPEHHBIX rpadukoM padoThl Op-
raHuzauum» 1 5.3 «/lons nomydarened yciyr, yIOBJIETBOPEHHBIX B LIEJIOM YCIOBHU-
SIMHU OKa3aHUs YCIYT B OPTaHU3ALUU».

ITokazarenp oneHku kadectBa 5.1 «Jloyd momydarenei yciyr, KOTOpbIE TO-
TOBBI PEKOMEH0BATh OPraHU3aLHI0 POJCTBEHHUKAM M 3HAKOMBIM» PACCUUTHIBACTCS
MCXO/ISl U3 OTHOLIEHUS KOJIMYECTBA NOJIy4aTEIEN YCIyT TOTOBBIX PEKOMEHI0BATh Op-
raHU3aluIo0 KYJIbTYPbl POJICTBEHHHKAM U 3HAKOMBIM K 00ILIEMY KOJIHYECTBY MOJIb30-
BaTeJel yCIyr OpraHu3aly KyJIbTypbl, BBICKAa3aBIIMX MHEHHUE 110 JAHHOMY NTOKa3a-
TEJI0.

KonnuecTBo nomyyarenen ycnyr:

- TOTOBBIX PEKOMEHI0BaTh OpraHU3alluIo KyJIbTYyphl- 568;

- HE TOTOBBIX PEKOMEHI0BATh OPraHU3aluI0 KyJIbTYpHI - 43;

- HE BbIpa3uBIIKMX MHeHueE - 0.

ITokazarenp oneHku kadectBa 5.1 «Jlong monydarenei yciyr, KOTOpbIE TO-
TOBBbI PEKOMEHJI0BATh OPraHU3aLMI0 POJICTBEHHUKAM U 3HAKOMBIM)» PACCUUTHIBAETCS
no gopmyne 5.1, npuBeAEHHOMN BhIIIIE:

HpeKOM = Y o )X 100,
qO6LL[

rac:
Hpel(OM = (% )XlOO =92,9=93.

Bennunna nokasateins onileHKH kadecTtBa 5.1 «Jlons mosyyarenen yciayr, KOTo-
pbI€ TOTOBBI PEKOMEHI0BATh OPTraHU3AIMI0 POJICTBEHHUKAM U 3HAKOMBIM» C YUETOM
ero 3HaunmocTtu (0,3) npuBenéHHoro B Tada. 1 cocraBiseT:

93 x0,3=27,9=28.

[Toka3aTenp oueHkn kadecTsa 5.2 «/Jlons momydareneu yciyr, yaI0BIETBOPEH-
HbIX rpauKoM pabOThl OPraHU3ALMNY» PACCUUTHIBAETCS UCXOMAS U3 OTHOIIEHUS KO-
JUYECTBa TOJTydaTesiell yCIyT, YAOBIETBOPEHHBIX Ipa@uKoOM pabOThl OpraHU3alN
KyJbTYPHI K 00IIEMY KOJIMYECTBY MOIb30BaTEIICH YCIYT OpraHu3alliy KyIbTYphI BbI-
CKa3aBIINX MHEHHE O IAHHOMY MOKa3aTeo.

KonnuecTBo nosyuarenen yciyr:

- YJIOBJIETBOPEHHBIX yJIOOCTBOM rpaduka pabOThl OpraHU3aluu KYJIbTYphI -

580;
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- HEY/IOBJIETBOPEHHBIX y10OCTBOM rpaduka paboThl OpraHU3aluy KyJbTyphl -
31;

- HE BbIpa3uBIIMX MHeHUE - 0.

Ilokazarenp oueHkM kaduecTBa 5.2 «Jlons momydareneu yciyr, ya10BIE€TBOPEH-
HBIX 'papKOM pabOoThl OPraHU3aLUN» PACCUUTBIBAETCS 1O hopmysie 5.2, mpuBeAEH-
HOW BBILIE:

yopr.yer

Hopr.}’cnyﬂ = ( q06m ))(1007
rac:
yopryen = 58()
Yoo = 611
opr.yci — & — —
TPy, = (—— g )x100 = 94,9 = 5.

Bennunna nokasatens OoueHKU KadecTBa 5.2 «Jloyd moiyyaTenei yciyr, yao-
BJIETBOPEHHBIX TpadukoM padbOThl opraHu3anuu» ¢ y4étoM ero 3Haunmoctu (0,2)
npuBeIEHHOTO B Ta0d. 1 cocTaBiser:

93 x 0,2 = 109.

ITokazarenp oueHku kauecTBa 5.3 «Jloms momyydareneit yciyr, y10BIE€TBOPEH-
HBIX B LIEJIOM YCIOBUSIMU OKa3aHHS YCIYT B OPTaHU3aLHUN PACCUUTHIBAETCS UCXOAS
U3 OTHOILICHHS KOJIMYECTBA MOJy4aTesied yCIyr, YI0BIETBOPEHHBIX B LIEJIOM YCIOBHU-
MM OKa3aHMsI yCIyT B OpTraHU3AIMHU KYJIbTYphI K OOIIEMY KOJIMYECTBY MOJIH30BATE-
JIed yCIIyT OpraHu3aly KyJIbTYpbl, BBICKa3aBIIMX MHEHUE IO JAHHOMY ITOKa3aTeNIo.

KonnuecTBo nmosryuarenen yciyr:

- YIOBJIETBOPEHHBIX B LEJIOM YCJIOBHUSIMH OKa3aHHsS YCIyr B OpraHH3aluH
KYJIbTYpHI - 587;

- HEYJOBJIETBOPEHHBIX B LIEJIOM YCIOBHSMM OKAa3aHUS YCIyI' B OpraHU3aluu
KYJIbTYPHI - 24;

- HE BbIpa3uBIIUX MHEHUE - 0.

IToka3arenp oueHku kauecTBa 5.3 «Jlomns momydareneit yciyr, ya10BIE€TBOPEH-
HBIX B IIEJIOM yCIIOBUSMH OKa3aHUS YCIyT B OpraHU3alUNy PACCUUTHIBAETCS 10 (op-
MyJze 5.3, IpUBEIEHHOM BbIIIE:

y

Hyﬂ = ( qozl:n— )><100,
rac.
V. = 587
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Ty, = (%)xloo = 96.

Bennuuna nokasarens oneHku kadectBa 5.3 «Jlonsg nmonydarenei ycnyr, yao-
BJICTBOPEHHBIX B LIEJIOM YCIOBHUSIMH OKAa3aHUS YCIYT B OPraHU3alMu» C YYETOM €ro
sHaunmocTH (0,5) npuBeAEHHOTO B TabOJI. 1 COCTaBIISET:

96 x 0,5 = 48.

3HavyeHne KpuTepus S5 «Y AOBIETBOPEHHOCTH YCIOBUSAMH OKa3aHUs YCIYT pac-
CUUTBIBAETCS 1O (hopmyiie:

K®= (0,3 TTpexon + 0,2XTIH¥1, + 0,5xTT,)

nIn HyTéM CJIOKCHH: ITOJIYYCHHBIX 3HAUYCHHUM MMOKa3aTeaeh OLOCHKH Ka4CCTBA KPUTC-
pusa € y‘léTOM HNX 3HAYUMOCTH

K°=28+ 19 + 48 = 95,
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2. Pacyér uTOroBoro nokasarejs Kauecrsa yCJa0BUil 0KAa3bIBAEMbIX YCJIYT
110 OPraHU3alMU KYJIbTYPbI

[Tokazarens onenku kauectBa mo MAYK KIIKC paccuutsiBaetcs no ¢popmyie
6, NpUBEIEHHON BBIIIE:

S=YK™M/5 = :
rae:

K!=63

K2=82

K3=54

K* =95

K5 =95

G_yKm 5o 03+82+54495+95 _ o o

5

IToka3arenpb OLIEHKH Ka4eCTBA MO MYHHUIIMIIAJIbHOMY aBTOHOMHOMY YUpEkK/e-
HUIO KyJIbTyphl «KapMackanuHckas eHTpaIn30BaHHas KIyOHAsI CUCTEMay MyHHUIIU-
najabHOTO paiiona KapmackanuHackuii paiton Pecrmy6inku bamkoprocTan coctaBiseT

78.
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3. O0001EéHHDbIE Pe3yJIbTATHI OLEHKH Ka4eCTBa YCJI0BUIl OKa3aHUs yCJIyr
opraHm3anuei KyJbTypbl

B TaGnune 2 npuBeneHbl 1aHHbIE B Oa/iax Mo MOKa3aTelo OIEHKU KauecTBa
1.1 «CooTBercTBUE MHPOPMALIMU O ACSATEIBHOCTH OpraHU3allluM, pa3MelEHHONW Ha
00111eTIOCTYTHBIX UHPOPMAITMOHHBIX pecypcax, e€ Coep>KaHui0 U OPsAKY (popme)
pa3MeInieHus, YCTaHOBJIEHHBIM HOPMATUBHBIMU IIPABOBBIMU aKTaMU:

- Ha “HGOPMAIIMOHHBIX CTEHIaX B MOMEIICHUU OpraHUu3alliy;

- Ha O0(UIIMAIIBHOM caiiTe opraHu3aluu B HHPOPMAIIMOHHO-TEIEKOMMYHHUKa-
UUOHHOM ceTn « HTEepHETY.

Tabaununa 2
Bajuibl o moka3zare/ilo oneHkn kavecra 1.1

KonnuectBo mnpopmanum, pazMemEHHON/He0OX0AUMOMN K pas- 2/9122,2
MEIIEHUI0 Ha HH(GOPMAIMOHHBIX CTEH/IaX B MTOMEIIEHUH OpPTraHHu-
3aruu/pasMenieHo B % k tpedyeMoMy 00bEMy nHbOpMaIuu
KosmuectBo mHpoOpMaiuu, pa3MeniéHHON/HeOOX0AUMOM K pa3- 3/12/25
MENIeHUIO Ha O(pUIIMATIbHOM caiiTe opranusanuu B cetu «HTep-
HeT»/pa3MeIieHo B % K TpedyemMomy 00bEMY HHpOpMaITU
3HaveHUE TapaMeTpoB MoKa3aTess B Oamnax 24
3HaueHue MmoKasaress B 0ajmiax ¢ y4€TOM ero 3Ha4MMOCTH /

B Tabnuue 3 npuBeneHbl TaHHbIE B OaiiaX Mo MOKAa3aTeo OIEHKU KayecTBa
1.2 «O6ecneyenrie Ha OUIIMATEHOM CaiiTe OpraHu3aluu HATU4Yus U QyHKIUOHUPO-
BaHUs JUCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOM CBSI3M M B3aUMOJICUCTBUS C MOTy4aTe-
JSIMH YCITYT».

Tadauna 3
BaJjisl mo mokasaTeJio oleHKH kadecTBa 1.2

bannel, HaumcsieMble 32 KaXIbIi CTI0CO0 00paTHOM CBSI3H 30
KonudecTBo crmoco60B 00paTHOM CBSI3M C MOTYYaTEISIMU YCIYT 2
bainel 3a Hanuuwre U QYHKIIMOHUPOBAHUE JUCTAHIIMOHHBIX CIIOCOOOB 60
B3aUMOJICHCTBHS C TOJIyYaTeIISIMA YCIYT

3HAYNMOCTH ITOKa3aTeIIsd 0,3
3HaueHue nokaszaTess B 0ajmiax ¢ ydéTOM €ro 3HaYUMMOCTH 18
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B Tabmuuax 4-6 mpuBeeHBI JaHHBIE pacHpelle]ieHUs OTBETOB MoJlydaresei
yCIIyT IO MOKa3aTelto oueHKN kauecTBa 1.3 «/lons mosydareneil yciyr, ya0BIETBO-
PEHHBIX OTKPBITOCTHIO, MOJHOTOW M JAOCTYIHOCTBbIO MH(OpMALUU O NEATEIbHOCTH
OpraHu3aluu, pasMenéHHOW Ha MH(POPMALIMOHHBIX CTEHIAX, Ha caiiTe B MHpOopMa-
LIOHHO-TEJIEKOMMYHHUKAaIMOHHOU ceTh «IHTEpHET».

Tabauua 4
Bcero onponieno 611
[Tonw3yroTcst creHaamMu s ojydeHus: uHdopmauu o0 opraHu3aiuu 484

KYJIbTYpbI
Jlonist mony4aTened yCayr HMCHOJIB3YIOIIMX CTEHABI JUisl mojydeHus | 79,2%
uHpopMaIK 00 OpraHu3alru KyJbTypbl
KonnuecTtBo mostywyaTeneil yciayr, yJIOBIETBOPEHHBIX OTKPBITOCTHIO, 467
MOJIHOTOW M JIOCTYNMHOCTHIO HH(OpManuu 00 opraHu3aluu KyJIbTYyphl,
pa3MENEHHON HA CTEHAAX

KonudectBo monydareneit ycnyr, HEYyJOBIETBOPEHHBIX OTKPBITOCTHIO, 17
NOJIHOTOW M JIOCTYNMHOCTBIO MH(OpMaIuu 00 opraHU3aluu KyJIbTyphl,
pa3sMENEHHON HA CTEHAAX

KonundecTBo monyvarenei yciyr, He BBIPa3WBIINX MHEHHE 00 OTKpHI- 0
TOCTHU, TOJHOTE M JOCTYMHOCTH HHPoOpManuu o0 OpraHu3aluu
KyJIbTYpBI, pa3MEIIEHHON Ha CTEHAAX

Jlonist monmyyaTeneil yeiyr, yIoBIeTBOPEHHBIX OTKPHITOCTHIO, MOTHOTON |  96,5%
U JIOCTYIMHOCThIO HMHpoOpMamuu 00 OpraHu3alud  KYJIbTYpHI,
pa3MenIEHHON Ha CTEHax
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Taoauma 5

Bcero onpomieno 611
[Tonw3yroTcst caiftom aJig mojiydeHus: uHdopManuu 00 OpraHu3aluu 358
KYJIbTYPbI
Jlonst monyyatened yCIyr MCHOJB3YIONIUX CalT [ nonydeHus | 58,8%
uH(opMali 00 OpraHu3aluu KyJbTypbl
KonmnuecTtBo mosyyaTeneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, 341
HOJIHOTOW M JOCTYNMHOCThIO HH(pOpMauu 00 OpraHu3aluu KyJIbTYyphl,
pa3MENEHHON HA CalTe
KonnuecTBo nmonyuarenei yciiyr, HEYJJOBIETBOPEHHBIX OTKPBITOCTHIO, 17
MOJIHOTOW M JIOCTYNMHOCTHIO HH(OpMaLMK 00 OpraHu3aluu KyJIbTYphI,
pa3sMENEHHON HA CalTe
KonuuectBo monyyarenei yciyr, He BbIPa3UBLUIMX MHEHHE 00 OTKpHI- 0
TOCTHU, TOJHOTE U JIOCTYMHOCTH HH(popManuu o0 opraHu3aluu
KYJbTYpPbI, pa3MEIIEHHON Ha CalTe
Jonst momyyaTeseil yeiyr, yIoBIEeTBOPEHHBIX OTKPHITOCTHIO, MONHOTOM | 95,3%
U JOCTYIMHOCThIO HHpoOpManuu 00 oOpraHu3alud  KYJIbTYpHI,
pa3MENEHHON HA CalTe
Tao6auna 6

Bajuibl o noka3zare/ilo oneHkn kayecra 1.3
Bcero onporeno 611
KonuuectBo momyuateneit yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, 467
MOJIHOTOW M JIOCTYNMHOCTHIO HH(pOpPMaIUU 00 OpraHU3aluU KYJIbTYPhI
pa3MENEHHON Ha CTEHAAX
KonudectBo momyuarteneit yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, 341
MOJIHOTOW M JIOCTYNMHOCTHIO HH(pOpPMaIUU 00 OpraHU3aluU KYJIbTYPhI
pa3MENEHHON HA CalTe
Jlonst momyuaTeneit yelyr, yIoBIeTBOPEHHBIX OTKPHITOCTHIO, MOHOTON | 96%
U JOCTYIMHOCTBIO HH(POpPMAIMH O JACSATEIBHOCTH OpTaHU3AI[UH
KyJbTYPBI
3HaueHue nokaszaTens B 0ajmiax ¢ y4€TOM €ro 3HaYUMMOCTH 38
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B Tabnune 7/ nmpuBeneHbl 1aHHbIE B Oajiax 1Mo MOKa3aTelo OLCHKHU KauecTBa
2.1 «OOGecnieyeHue B OpraHU3alMM KOM(POPTHBIX YCIOBHH AJis MPEAOCTaBICHUS

YCIIyT».

Tadauua 7
Bajuibl mo mokaszareJilo OneHkH kavectna 2.1
bannel, Hauncsiemble 3a Kaxa0€ KOM(DOPTHOE YCIOBUE 20
KonandecTBo KOMPOPTHBIX YCIOBUM JJISI IPETOCTABICHHS YCIyT 4
banel 3a HamMune KOMGOPTHBIX YCIOBUM AJI IPEAOCTABICHUS YCIIYT 80
3HAYMMOCTb NTOKa3aTes 0,3
3HaveHUe oKazaTes B 0ayuiax ¢ ydéTOM ero 3HaYMMOCTH 24

B Tabnuue 8 npuBeneHbl JaHHbIE B OayljiaX MO MOKa3aTeNio OIEHKH KayecTBa
2.3 «Jlonst monyyarenen yciayr, yA0BIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH MPEA0-
CTaBJICHUS YCITYT».

Ta6auna 8

Bajuibl mo moka3zare/ilo oeHKH KavyecTna 2.3
Bcero onporieno 611
KonnuectBo momyuartenei yciiyr, ya0BIECTBOPEHHBIX KOM(OPTHOCTHIO 512
YCJIOBUH NIPEJIOCTABIICHUS YCIYT B OPTaHU3AIMHU KYJIbTYPhI
KonuuectBo monyvareneit ycnyr, He YIAOBIETBOPEHHBIX KOMQOPTHO- 93
CTBIO YCIIOBUH MPEIOCTABIEHUS YCIYT B OPraHU3alluU KYJIbTYpPbl
KonuuectBo nonyyarenei yciyr, He BbIpa3uBIINX MHEHHE O KOM(OPT- 0
HOCTH YCJIOBHM NMPEJOCTABICHUS YCIYT B OpraHU3AIMU KYJIbTYPBI
Jlonst mosyuaTenei ycnyr, yAOBIETBOPEHHBIX KOMGOPTHOCThIO ycio- | 84%
BUU MIPEIOCTABICHUS YCIYT B OPTaHU3AIUN KYJIbTYPHI
3HaueHue MmoKasaress B 0ajuiax ¢ y4€TOM ero 3HaYuMOCTH 25

53



B tabnuue 9 npuBeneHsl JaHHbIE B OajlIax MOKa3aTeIo OLUEHKH KayecTna 3.1

«O0opynoBaHue TEPPUTOPUH, TIPUJIETAIONICH K 3aHUSIM OpPTaHU3AINK, U TTOMEIIIe-
HUN C y4ETOM AOCTYITHOCTHU Il UHBAIUIOBY.
Taoauna 9
bajasl mo mokasarTesio OlleHKH kadecTBa 3.1
banibl, HaUnCHsIEMBIE 32 KAXKA0€ YCIOBUE TIOCTYIIHOCTH TEPPUTOPUH U 20
TTIOMEIICHUI 111 UHBAJIUI0B
KonnuecTBo yciioBuii JOCTYITHOCTHA TEPPUTOPUU U TIOMEILICHUH 111 UH- 3
BaJINI0B
baibl 3a HaMuKe yCJIOBUM TOCTYITHOCTH IS UHBAJIUIOB 60
3HaYMMOCTh ITOKa3aTelIs 0,3
3HaveHUe oKazaTes B 0ayuiax ¢ y4€TOM €ro 3HaYMMOCTH 18

B tabnuue 10 npuBeaeHbl JaHHBIE B Oaiax Mo MOKa3aTeN0 OIEHKH KauecTBa
3.2 «ObecrieueHre B OpraHU3aIluy YCIOBUU JOCTYIMHOCTH, TO3BOJISIOMINX UHBAJIH -

JlaM T0JIy4YaTh YCIYTd HApAaBHE C APYTUMU.

Taoauna 10

Banabl mo mokasaresio OleHKH KadyecTBa 3.2.

bannel, HauncnsgemMbie 3a KaXJA0€ YCIOBUE JOCTYIMHOCTH TOJYUYCHUS 20
YCIIYT JIISI HHBAJIUIOB

KonnuecTBo ycnoBuit JOCTYIMHOCTH JIJIsSi UHBAJIH/IOB 1
bainel 3a HanmMuMe yCJIOBUHM JOCTYITHOCTH JIJII MHBAJIUIOB 20
3HAYNMOCTH ITOKa3aTels 0,4
3HaveHHE TToKazaTeNsl B 0ayuiax ¢ y4€TOM €ro 3HaYMMOCTH 8
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B tabnuue 11 npuBeaeHbl faHHBIE B Oaiax Mo MOKA3aTENI0 OIEHKH KauecTBa
3.3 «/lons monmy4arenel yciyr, yAOBIETBOPEHHBIX JOCTYITHOCTbIO YCIYT JJIsl HHBA-

JIUIOBY.

Tao6auna 11

basbl mo moka3arejiio OlleHKH KayecTBa 3.3.

Bcero omnpoiieHo/u3 HUX AUl ¢ YCTaHOBICHHOM IPYIION WHBAJIUAHO-
CTHU

611/149

KonnuecTBo nonydareneid yciayr - MHBAJIUIOB, YAOBIETBOPEHHBIX J0- 141
CTYNMHOCTBIO YCIYT JJI1 UHBAJIUJOB

KonuuecTBo mostydyaTeneil yciayr - UHBAJIMAOB, HE YJIOBIETBOPEHHBIX 8
JIOCTYMHOCTBIO YCIIYT JJIsl UHBAJIUIOB

KonnuecTBo nosydaTeneit yciayr - MHBAJIUI0B, HE BHIPA3UBIITUX MHCHHUE 0
0 JIOCTYITHOCTH yCJIYT JIJIsI THBAJIUIOB

Jlonst monyyareneil yciyr - HHBaJIUAOB, YIOBICTBOPEHHBIX NOCTYNHO- | 95%
CTBIO YCIIYT JIJIsl UHBAJIUJIOB

3HaveHue oKaszaTes B 0amiax ¢ ydéTOM ero 3HaYMMOCTH 28

B tabnune 12 npuBeeHbl JaHHBIC B Oajiax Mo MOKAa3aTeN0 OIEHKH KadyecTBa
4.1 «Jlons momydaresie yciyr, yAOBICTBOPEHHBIX JOOPOKEIATEIIbHOCTHIO, BEHKIIH -
BOCTHIO paOOTHHUKOB OpraHU3aIliU, 0OCCIEYMBAIONINX TMEPBUYHBIA KOHTAKT M WH-
dbopmupoBaHue Mojydarens yciIyrd (paOOTHHKU CHPaBOYHOM, KaCCHPHI U IIpoyee)

ITpHU HCTIOCPCACTBCHHOM 06paH_I€HI/II/I B OpTraHU3alUIO».

Taodauna 12

Bananl mo mokaszaresio oneHKH kavyecrBa 4.1.

Bcero onponreno

611

KonudecTBo monyvaTenei yciyr, yAOBIETBOPEHHBIX JOOPOKEIATENb-
HOCTBIO, BEXKJIMBOCTHbIO paOOTHUKOB OpraHU3AIMK KYJIbTYpPHhI, obecte-
YUBAIOIIMX TEPBUYHBI KOHTAKT U WH(GOPMHUPOBAHHUE TMOJIydaTels

YCIYTH

579

KonudectBo momyuarteneit yciyr, HEYTOBJIETBOPEHHBIX T0OpOXKena-
TENBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPTaHHU3AIMU KYJIbTYpHI,
00eCreynBaOIIMX MEPBUYHBIN KOHTAKT U WH(OOPMHUPOBAHUE TONyda-
TEJS YCIYyTU

32

KonudecTBo nmomydaTeneii yciyr, He BRIpa3UBIIUX MHEHHUE O I0OpOXKe-
JaTENbHOCTH, BEAKIMBOCTH PAOOTHUKOB OpPraHU3alMU KYJIbTYpPhl, 00ec-
NEYNBAIONUX TIEPBUYHBIA KOHTAKT W WH()OPMHUPOBAHUE TOTydaTEIs

YCIYTH

Jlomst momy4aTenei yciyr, yIoBIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO,
BEKJIMBOCTHIO pA0OTHUKOB OpraHU3alMU KyJIbTYypbl, 00€CIIEUNBAIOIINX
MIEPBUYHBIA KOHTAKT U MHPOPMHUPOBAHUE MOTyUaATENS YCIYTH

95%

3HaveHue nokaszaTes B 0aymiax ¢ ydéTOM €ero 3HaYMMOCTH

38
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B tabnuue 13 npuBeeHbl JaHHBIE B Oauiax Mo MOKa3aTe0 OIEHKH KauecTBa
4.2 «Jlons momyyateneil yciyr, yIoBIeTBOPEHHBIX JOOPOKEIATEIbHOCThIO, BEXKIIH -
BOCTHIO PA0OTHHKOB OpPTaHU3AlNH, 00ECTICYNBAIOIINX HETIOCPEACTBEHHOE OKa3aHNe
yCIyTU Tpu 00paIIeHny B OPTaHU3AIHIO».

Tabauna 13
Bajibl mo moka3artesilo oueHKHU KavyecTBa 4.2.
Bcero onpomieno 611
KonuuectBo monyuartenei yciayr, yAOBJIETBOPEHHBIX TOOPOKETATETh- S77

HOCTbBIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3alllM, 00eCIeYUBaIOIINX
HEMOCPEJCTBEHHOE OKa3aHWe YCIYT'H MPHU OOpallleHuH B OpraHu3alIfio
KYJIbTYPbI

KonuuectBo momyuateneil yciayr, HE yIOBIETBOPEHHBIX A0OpoOKena- 34
TENBHOCTBIO, BEKIUBOCTHIO PAOOTHMKOB OpraHU3alllu, 00eCIeynBalo-
MIMX HENOCPEJICTBEHHOE OKa3aHWE YCIyTH Mpu oOpalieHuu B OpraHu-
3alMI0 KYJIbTYPBI

KonuuecTBo nonyyaTeneit yciyr, He BIpa3UBIIUX MHEHHUE O T100poxkKe- 0
JaTeIbHOCTH, BEXIJIMBOCTH PaOOTHUKOB OpraHU3aldd, 00ecleynBaro-
IIMX HETOCPEJACTBEHHOE OKa3aHWe YCIYyTH IMpH oOpalieHUH B OpraHu-
3a1MI0 KYJIbTYPBI

Jlonst monmyyaTenei yciyr, YIOBIETBOPEHHBIX J0OpoKeIaTeNbHOCThI0, | 94%
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alMK, OO0ECHeurBAIONIUX HEMo-
CPEIICTBEHHOE OKa3aHWe YCIyry Mpu 0OpaIieHu B OpraHU3aINI0 KyJb-
TYpBI

3HaueHue MmoKasaress B 0ajmiax ¢ y4€TOM ero 3Ha4uMOCTH 38
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B tabnuue 14 npuBeaeHbl faHHBIE B Oajiax MO MOKA3aTENI0 OIEHKH KauecTBa
4.3 «Jlons momydareneu yciyr, YIOBICTBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXKIIHU -
BOCTBIO pA0OTHUKOB OpTaHU3AIMK TIPH UCIIOJIB30BaHUM JUCTAHITMOHHBIX (hOpPM B3a-
AMOJEUCTBHUSI.

Ta6auna 14
Bajuibl mo mokasareJilo oueHKH KavyecTna 4.3.
Bcero onpomieno 611
KonnuecTBo nmonyyarenei yciryr, HCHOJIb3YOIUX JUCTAHIUOHHBIE Me- 319

TOJbl B3aUMOJICUCTBUSA
Jloyisi moJstydaTeneil yciiyr, UCIOJIb3YIOIMMUX JTUCTAaHIMOHHbIE MeTOoAbl | 52,2%
B3aUMOICHCTBUSI
KonnuecTBo monyuartesnei yciayr, yAOBJIETBOPEHHBIX TOOpOKETATETh- 311
HOCTBIO, BEKJIMBOCTbIO Pa0OTHUKOB OPTraHU3alMKU KYJIbTYphI MPU HC-
M0JIb30BAHUH TUCTAHIITMOHHBIX (POPM B3aMMOACHCTBUS

KonmnuecTBo mosnydarteneit yciyr, HE yJIOBICTBOPEHHBIX JOOpOIKEa- 8
TEJTHLHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AIluU KYJIBTYPHI TIPU
UCITIOJIb30BAHUH JUCTAHIIMOHHBIX (hOPM B3aUMOCHCTBHUSI

KonnuecTBo nonyuaresneii yciyr, He BRIpa3UBIITUX MHEHUE O I0OPOKe- 0
JaTENHHOCTH, BEXKIUBOCTH, PAOOTHUKOB OpraHU3aIliU KYJIbTYPhl TIPU
MCIIOJIb30BAaHUM TUCTAHIIMOHHBIX (POpPM B3anMOIeHCTBUS

Jlonst monmyyaTenei yciyr, yIOBIETBOPEHHBIX JOOPOKETATENHHOCTHIO, 97%
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3AlMK KYJIbTYPhl IIPU HCIOJIB30Ba-
HUU JUCTAHIIMOHHBIX (OPM B3aMMOIEHCTBHUS

3HaueHue MmoKasaress B 0ajmiax ¢ y4€TOM ero 3Ha4uMOCTH 19

B Tabmune 15 npuBeeHs! JaHHBIE B 0auiax 1Mo MOKa3aTellto OICHKH KauyecTBa
5.1 «Jloys momyuaTenel yciuyr, KOTOpble TOTOBBI pEKOMEHI0BATh OPTaHU3aIHIO PO/I-
CTBEHHHMKaM W 3HAKOMBIM (MOTJIH OBl €€ peKOMEH0BaTh, €CJIM ObI OblJIa BO3MOXK-
HOCTh BBIOOpA OpPTaHU3ALINH )».

Tao6auna 15

bajbl o moka3zareJio OeHKH KavyecTBa 5.1,
Bcero omnporeHo. 611
KonudecTBo monyuaTeneid yciyr, KOTOpbIe TOTOBBI PEKOMEHI0BATh Op- 568
TraHU3AIUIO KYJIBTYPHl POJICTBEHHUKAM U 3HAKOMBIM
KonudecTBo momydareneit yciayr, KOTOpble HE TOTOBBI PEKOMEHI0BAThH 43
OpraHU3aIMIO0 KYJIbTYPhl POJICTBEHHUKAM W 3HAKOMBIM
KonudecTBo momydaresneit yciyr, He BBIpPa3UBIIMX MHEHHE O TOTOBHO- 0
CTH PEKOMCHJIOBATh OPraHU3AIMIO KYJIBTYPHI POJICTBEHHUKAM M 3HAKO-
MBIM
Jlonst mosrydateneii yciryr, KOTOpbie TOTOBBI peKOMEHI0BaTh opranu3a- | 93%
IIAO KYJIBTYPHl POJICTBEHHUKAM U 3HAKOMBIM
3HadeHue nokaszaTes B 0aymiax ¢ ydéTOM €ro 3HaYMMOCTH 28
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B tabnuue 16 npuBeaeHbl JaHHBIE B Oayiax MO MOKA3aTEN0 OIEHKU KauecTBa
5.2 «Jlons momyvarenei yciayr, yAOBIETBOPEHHBIX I'pauKoM pabOThl OpraHu3a-
AN,

Tabauuna 16

Bajuibl o moka3zareJ/il0 OLEHKHM Ka4ecTBa D.2.
Bcero onpomieno 611
KonuuectBo mosiyuaTeneil yciyr, yAOBIETBOPEHHBIX TIpapuKoOM pa- 580
OOTBI OpraHU3aIH KYJIbTYPHI
KonuuecTBo monyvatenei yciyr, HEYJOBIETBOPEHHBIX IpapuKoOM pa- 31
OOTBI OpraHU3aIH KYJIbTYPHI
KonuuectBo mosyuareneit yciayr, He BBIPa3MBLIMX MHEHUN O rpaduke 0
paboTHl OpraHU3aIfK KYJIbTYPHI
Jlonst monyvarenen yciyr, yaIoBIeTBOPEHHBIX rpadukoM paboThl opra- | 95%
HU3AIUHU KYJIbTYpHI
3HaveHUe oKazaTesl B 0ayuiax ¢ y4€TOM €ro 3HaYMMOCTH 19

B tabnuue 17 npuBeeHbl JaHHBIC B Oaiax Mo MOKAa3aTeN0 OIEHKH KadyecTBa
5.3 «/loms monmydatenei yciyr, yAOBICTBOPEHHBIX B IIEJIOM YCJIOBUSMH OKa3aHUS
yCIIYT B OpTaHU3aIUH».

Taoauma 17

BanJsbl o moka3aTei0 OeHKH KadecTBa 5.3.
Bcero onporeno 611
KonmmruecTBo momyyareneit yciuyr, yIOBICTBOPEHHBIX B IIEJIOM YCIIOBH- 580
SIMH OKa3aHWs YCIYT B OPTaHU3AINH KYJIbTYPHI
KonmuecTBO monyuaTeneit yciryr, HEYJIOBIECTBOPEHHBIX B IIEJIOM YCIIO- 31
BUSIMU OKa3aHUs yCIYT B OPTaHU3alNN KYJIbTYPBI
KonmuecTBo monydareneil yciayr, He BBIPa3UBIIMX MHEHHE O yIIOBJIC- 0

TBOPEHHOCTH B LEJIOM YCJIOBHUSIMU OKa3aHUs YCIYI B OpraHU3aluu
KYJIbTYPbI

Jlonst momydareneit yeiuyr, yaoBIeTBOPEHHBIX B IIEJIOM YCIOBHUSAMU OKa- | 96%
3aHMS YCIYT B OpTraHU3alNH KYJIbTYPhI
3HaueHue nokaszaTens B 0ajmiax ¢ y4€TOM €ro 3HaYMMOCTH 48
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N OCYIIECTBJICHUA NCATCIBbHOCTH opranmauneﬁ

w

4. UToroBble 3HAYEHHUS PeE3yJabTaTOB OICHKHN Ka4Y€CTBa YCJIIOBH

KYJbTYPbI

B tabnuue 18 npuBoasTcs 3HaU€HUS MMOKa3aTeNei OLEeHKH KayecTBa 0e3 yuéTa U ¢ y4€TOM UX 3HAYUMOCTH.
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Ilokazarenu OLICHKH

KauecTBa 0e3 yuéra

3HAaYNMMOCTHU

Ilokazarenu OLICHKH

KadyeCTBa C y‘IéTOM

3HAaYUMOCTHU

[Tpum. [Tokasatens 2.2 «Bpems 0KuAaHUs MPENOCTABICHUS YCIyTW» I OpraHu3alvid KyJbTypbl HE ycTaHOBJEH. [Ipu pacuére

3HaueHus kpurepus 2 «KoMOOpPTHOCT yCIIOBHIA TPEAOCTABICHUS YCIIYT» UCIIONIB3YETCS pacu€THasi BEIMYMHA MTOKa3aTens 2.2 KO-

TOpasi ONpeeaeTCs Kak cpeHee apudMeTHIecKoe KOJIUYECTBO OaJIOB 10 YCTAaHOBJIECHHBIM MoKa3arensim 2.1 u 2.3.
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B Tabnuue 19 npuBonarcsa 3Hau€HUsS KPUTEPUEB, UX CyMMa M UTOTOBOE 3HAYEHHUE MOKa3aTessl OLIEHKU KauecTBa YCJIOBHM

okasbiBaeMbIxX ycayr no MAYK KIKC.

K1 K> K3 K4 Ks > S
«OtkpbITOCTh U J10- | «KoMdopTHOCTD «JlocTynmHOCTH «JloOpoxenatenb- | «Y10BIETBOPEH-
CTYNMHOCTh HMHQOP- | YCIOBUM NPEAOCTAB- | YCIYT ISl MHBAJIM- | HOCTh, BEXJIUBOCTH | HOCTh  YCJIOBHSIMHU
Maluu 00 OpraHu3a- | JIEHUs yCIyr» pi(0):3> pabOTHUKOB  Opra- | OKa3aHMs yClIyr»
U KYJbTYpPbI» HU3ALAN»
63 82 54 95 95 389 78
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5. CpaBHHTeJbHbIE IUATPAMMBI IIOKa3aTeJ el KpUTepreB OLEHKU Ka4eCTBA YCJI0BHIi 0Ka3aHMs YCJIyT OpraHu3anuei
KYJbTYPbI

Huarpamma 1. baniel o nokasaTensiM OLIEHKH KadecTBa Kputepus 1
«OTKpPBITOCTh U IOCTYITHOCTh UH(OPMAIMU 00 OpraHu3aluu KyJIbTypb»
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40
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0 ]

nokaszarteno 1.1 nokasateno 1.2 nokasarteno 1.3

M bannbl M HanNbIC YY4ETOM 3HAYMMOCTH
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Jlnarpamma 2. bauisl 110 ITOKa3aTeIsAM OLEHKH KadyecTBa KpUuTepus 2
«KoM(popTHOCTB yCIOBUI IPEIOCTABIEHUS YCIIYT»

90 84

80 82

80
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50
40 33
30 24 25
20

10

0

nokasatens 2.1 nokasartens 2.2 nokasateno 2.3

H 6annel M 62annbl C YYETOM 3HAYMMOCTH

[Tpum. Ilokazatens 2.2 «BpeMst oxugaHus MPEAOCTABICHUS YCIYTH» JJIsl OpraHU3aliil KyJabTypbl HE ycTaHOBJEH. [Ipu pacuére
3HaueHus kputepus 2 «KoMpopTHOCTH yCIIOBHIA TPEOCTABICHUS YCIIYT» HCIIONB3YETCSA pacuéTHAs BeTMYMHA MToKa3aTens 2.2 Ko-
TOpast OMpEeNeIAeTCA KaK CpeTHee apu(hMETHIECKOE KOJIMUECTBO OAIIJIOB IO YCTAaHOBIICHHBIM TTOKaszarelsim 2.1 u 2.3.
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Jnarpamma 3. bajuisl 110 ITOKa3aTeIsAM OLIEHKU KadyecTBa Kpurepus 3
«JIoCTYNTHOCTB yCIIyT 1151 UHBAJIUI0B»
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20
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M 6annbl C Y4ETOM 3HAYMMOCTH

nokasaTteno 3.3
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Jlnarpamma 4. basuisl 110 OKa3aTensaM OLEHKH KadyecTBa Kpurepus 4
«JloO6porkenaTenbHOCTb, BEKIMBOCTh pAOOTHUKOB OpraHU3aIluN»
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Jlnarpamma 5. basuisl 110 MOKa3aTesM OLEHKU KauecTBa KpUTEPHUS 5

«¥Y IOBJIETBOPEHHOCTD YCIOBUSIMU OKAa3aHUS yCIyr»
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Jnarpamma 6. 3HaueHUsI KPUTEPUEB U UTOTOBBIN MTOKA3aTENb OLIEHKH KaYeCTBa yCIOBUU
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BoIBOABI

COop, uzyuenue, o000IIEHUE U aHATU3 (J1ajiee — MOATOTOBKA) MH(OpMALIUU
st mpoBeAieHUs1 OOIIECTBEHHBIM COBETOM IO HE3aBUCUMOM OLIEHKE KauecTBa ycJo-
BUM OKa3aHMs YCIyr OpraHu3anusiM B cepe KylabTypbl MyHUIIMIIAJLHOTO paiioHa
Kapmackanunckuii parion Pecnyonuku bamkopTocTan He3aBUCUMOM OIIEHKH Kaue-
CTBa YCIIOBHM OKa3aHUS YCIYT MYHHUIUIIAJbHBIM aBTOHOMHBIM YUPEKIEHUEM KYJIb-
Typbl «KapMackanuHcKasi IEHTpalu30BaHHas KIyOHasl CUCTEMa» MYHUIIMIAIBHOTO
paiiona Kapmackanunckuii paiion Pecniyonuku bamkoprocran (majnee — opraHusa-
IIUSI KyJIBTYPbI) OCYIIECTBIISINCH B COOTBETCTBUU C MYHUIIUITAIBHBIM KOHTPAKTOM OT
22 aprycta 2019 1. Ne 1 B mepuona ¢ 22 aprycta 2019 r. no 18 nosi6ps 2019 r.

[NoaroToBka nHpopmalu BKItoyasga B c€0s1 HECKOIBKO 3TaIOB:

1. DkcniepTHas olleHKa HHGOPMAIMOHHOTO 00ECTICUCHUS JIeATeIbHOCTH Opra-
HU3AIUU KYJIbTYpbl HA UH(POPMAIMOHHBIX CTEHJIaX B MOMEIICHUU OpPTaHU3AIUU U
oQUIMANTBHOM CalTe.

2. DkcnepTHasi OlleHKa KOM(OPTHOCTH YCJIOBUN OKa3aHUs YCIYr OpraHu3a-
LIUEU KYJIbTYPBHI.

3. DkcnepTHasi OICHKA HAJWUYHUsl YCIOBHM JIOCTYITHOCTH OPTaHU3aIUHU KYJIb-
TYPBI JIsl UHBAJIU]IOB.

4. OHJaifH onpoc moJiyyaTese ycIyr.

5. O6paboTKa pe3yIbTaToB.

6. DopmupoBaHue 0TYETA O HE3aBUCUMOI OI[EHKE Ka4eCTBa YCIOBUM OKa3aHUS
YCIIYT.

B nportiecce moaroroBku nHGOpMAIIUU MOITYYEHBI CAEAYIOMINUE PE3YIbTATHI.

Kpurepuit 1 «OTKpBITOCT, M JOCTYIMHOCTh HHGPOpManuu 00 OpTraHU3aIluu
KyJbTYPBI».

[Ipu orieHke cOOTBETCTBUSA UH(POPMAIIMU HA CTEHAaX TpeOOBaHUAM K HEil (I10-
KazaTelnb oleHkH kauecTBa 1.1 «CooTBeTcTBHME MHPOPMALIUU O IEATEILHOCTH Opra-
HU3aIllUU, pa3MEIIEHHON Ha O0IIEA0CTYTHBIX HHPOPMAIIMOHHBIX pecypcax, MepeyHIo
uHboOpMaIKi ¥ TPeOOBAaHUSM K HEH, YCTAaHOBIICHHBIM HOPMATUBHBIMH TPAaBOBBIMU
aKTaMuy), ObUIO YCTaHOBIICHO:

1) 06bém nHpOpManHH, pa3MEeMEHHON Ha HPOPMAIIMOHHBIX CTCH/IaX B TIOME-
IIEHUN OpPTaHU3alUHA KYJIBTYPhl, COOTBETCTBYET MPEIBSABISIEMBIM TPEOOBAHMUSIM K
00BEMY HpOpMAIK, HEOOXOIUMOH K pa3MEIIEHUIO HA CTEH/IaX B IIOMEIIEHUSIX Op-
raHu3aIui KyabTypsl Ha 22,2%;

2) 00bEéM HH(pOpMAIH, pa3MEIIEHHON Ha O(PUIIMAIEHOM CaiiTe OpraHu3aIuu
KYJbTYpBI, COOTBETCTBYET MPEIBABIICMBIM TPEOOBAaHUSAM K 00BEMY MH(MOpMAIUH,
HE0OXOIMMOH K pa3MEIISHUIO Ha CalTax OpraHu3anuid KyJabTypsl Ha 25%);

3) o morydaTesiel yCeIyT, UCIOB3YIONTUX CTEHIBI JUIS IMOTy9eHus HHDOp-
Manuu 00 opraHu3anuu KyJabTypsl cocTaBuia 79,2%. [Ipu 3ToM y1oBIeTBOPEHHOCTH
IpeACTaBICHHON Ha cTeHae nHdopMmanuen cocraBuia 96,5%;

4) nmoJis moyvaTesei yciayr, UCTIOIb3YIOIIMX CAlT JUIS TOJTy4YeHHs HHpopMa-
My 00 OpraHm3anuu KyJabTypbl coctaBmia 58,6%. [lpu 3ToM ymoBIeTBOPEHHOCTH
MpeACTaBICHHON Ha caiite mHpopmanen cocrapmia 95,3%;
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W3 nosty4eHHBIX Pe3yIbTaTOB BUAHO, UTO MOIyYaTeNn YCIAYT OpraHu3auu st
MOJIy4yeHUs. UHPOPMAIUU O JIESITEIHLHOCTH OpPraHU3alNU KYJIbTYpPhI B OOJbIIEH CTe-
MEHU UCTIOJIb3YIOT CTEH Il B OMEIIICHUH OPTraHU3aIliy YEM CauT.

Onenka 3a noka3areib cocTaBuia 24 6ana.

[Ipu oieHKe COOTBETCTBUSI MHPOPMALIMK HA caiiTe TpeOOBaHUAM K Hel (ToKa-
3arenb OLlEHKU KadecTBa 1.2 «OOecneueHne Ha OPUIMAIBHOM CaiiTe OpraHu3aliuu
HaJIU4us U PYHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX CLIOCOOOB OOPATHOM CBA3U U B3au-
MOJICMCTBHS € MOJTYyYaTEIIMHU YCIYr» ObLJIO YCTAHOBJIEHO, YTO Ha CailTe opraHu3aluu
KYJbTYPbl UMEIOTCSI U PYHKIIMOHUPYIOT CIIOCOOBI IUCTAHIIMOHHOTO B3aUMO/ICHCTBUS
C TIOJTy4aTesIsIMU YCIIYyT B BUJIE:

- Homepa TenedoHa;

- aJipeca >JIEKTPOHHOMU MOYTHI.

OreHka 3a nmokasatelb coctaBuia 60 6amios.

[Ipu oueHke yAOBIETBOPEHHOCTH MOIyYaTeNeH yCIyr OTKPBITOCTHIO, MOJIHO-
TOM M IOCTYITHOCTBIO HH(POPMAITUH O JISITEIIbBHOCTH OPTaHU3alMK KYJIbTYPhI, pa3me-
mEHHON Ha MH(OPMAIIMOHHBIX CTEHAX, Ha caiTe (IMoKa3aTesb OIleHKH KayecTBa 1.3
«Jlona monyyareneit yciayr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, MMOJHOTON U TOCTYII-
HOCTBIO HH(POPMAITUH O JIEITSIIBHOCTH OpTaHU3aIH, pa3MelEHHON Ha nH(popMaIu-
OHHBIX CTEHJIaX, Ha caliTe B MH(OPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn «IH-
TEPHET») OBLJIO YCTAHOBJIEHO, YTO JOJIs IMOJy4aTelled YCIyT, YIOBIETBOPEHHBIX
IpeIOCTaBICHHOM Ha CTEHAaX U CaliTe OpraHu3aliy KyJIbTypbl HH(pOopMaluei cocra-
BuiIa 96%.

[Ipu onleHMBaHUM MTOKa3aTeNeH KpUTEpHUs HAOII0AaeTCsl MacIITAOHOE OTIINYUE
(400%) Mexay OICHKOM MmoTydaTesielt yeayr - 96% u 9KCIepTHOH OIeHKOH - 24 Oaul-
na.

Kpurepnii 2 «kKoMpopTHOCTH YCIOBUN MPETOCTABICHUS YCIYT».

[Tpu onieHke KOMMDOPTHOCTH YCTOBUH JIJIsl IPEIOCTABIICHUS YCIyT (TIOKa3aTelb
orneHkn kadectBa 2.1 «OOecreueHre B opraHu3aiud KOMMOPTHBIX YCJIOBHH s
NPEIOCTaBICHUS YCIYr») ObUIO YCTAaHOBJIEHO, YTO B OPraHU3alUU KYJIbTYphI MPE-
CTaBJICHBI CIeAYIONEe KOM(DOPTHBIEC YCIOBHS IJIsi OCYIIECTBICHUS ACSITEIBHOCTH:

1) koMmpopTHas 30Ha OTabIXA (OKUTAHUS);

2) HAM4YWe U JOCTYITHOCTh MUTHEBOU BOJIBI;

3) HaM4YKe U JOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIIICHHUI;

4) yIOBIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHUE MTOMEILEHUIM OpraHu3aluu.

OueHka 3a nokazareinb coctaBuia 80 0aios.

[Toka3zarenp oneHkun kadectBa 2.2 «BpeMs oOXuaaHus MPEIOCTaBICHUSA
YCIIYTU» JJI OpraHu3alui KyJabTypbl HE YCTAHOBIICH.

[Tpu omenke ymoBIETBOPEHHOCTH KOMGOPTHOCTH YCIOBUHM MPETOCTABICHHUS
ycnyr (okaszaTenb OLeHKU KaduecTBa 2.3 «Jlois nmonyuyarenei yciyr, yI0BIETBOPEH-
HBIX KOM(OPTHOCTHIO YCIIOBHI MPENOCTABICHUS YCIyr») ObUIO YCTAaHOBJICHO, YTO
JIOJIsL TOJydaTeNeld yCIyr, YIOBIECTBOPEHHBIX KOM(OPTHOCTHIO MPETOCTABICHUS
YCJIOBUHM OKazaHus ycayr coctaBuiia 84%.

[Ipu oneHuBaHUM MOKazareyied KpUTEpUs HAONIOAAETCS Malo3HAYUTEIbHOE
oriune (5%), MKy OIICHKOM IToTydatesie yeayr - 84% 1 dKCIepTHO# OICHKOM -
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80 OamioB.

Kpurepnii 3 «JloCTYyITHOCTD yCIIyT JJI1 HHBAJIUI0B.

[Ipu ouenke oOOpyIOBaHUS TEPPUTOPUU U MOMEIIEHUN OpraHu3aluud KyJib-
Typbl C Y4€TOM JOCTYIHOCTH JJI1 MHBAIMAOB (MOKa3aTelb OLICHKM KadecTBa 3.1
«O0opynoBaHUE TEPPUTOPUH, MpPUJIETAIOUIEH K OpraHu3alud, U €€ MOMEUICHUH ¢
y4€TOM JOCTYITHOCTH JJIsl MHBAJIMIOB)) OBLIIO YCTaHOBJIEHO, UTO U3 TPEOYEMbIX yCII0-
BUI 000PYI0OBaHUS TEPPUTOPUU U TIOMEIICHUN B OpraHU3allii KyJbTYPhI JJIsI HHBA-
JU/I0B MPECTABICHBI:

1) o6opynoBaHHas MaHyCOM BXO/HAs TPYIIIA;

2) pacuiupeHHbIe JBEPHBIE TPOEMBI;

3) BbIJICTICHHAS CTOSIHKA JIJIS1 aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJIHJIOB.

Ornenka 3a nmokasaresb coctaBuia 60 6amios.

[Ipu ouienke obecrieueHust B OpraHu3alii yCIoBUN JTOCTYITHOCTH, MO3BOJISIIO-
IIMX WHBAJIKIAM IMOJy4aTh YCIYTH HapaBHE ¢ ApyruMHu (IMOKa3aTelb OIEHKU Kade-
ctBa 3.2 «ObecrnieueHre B OpraHu3alliy YCJIOBUN JOCTYITHOCTH, MO3BOJISIONIUX UH-
BaJIMIaM MOJIy4yaTh YCIYTH HaApaBHE C JPYTUMU») ObUIO YCTAHOBIIEHO, UTO U3 TpeOy-
€MBIX YCIIOBUM JOCTYITHOCTHU, MO3BOJISIFOIIMX MHBAIUAM MOJy4aTh YCIYTd HapaBHE
C APYTUMU B OPTaHU3AIMU KYJIbTYPbI PEICTABICHBI:

1) momoIib, OKa3biBacMasi paOOTHUKAMHU OPTraHU3AI[|H, ITPOIICIIITHMH HE00-
XoauMoe o0yueHre (MHCTPYKTHPOBaHUE), (BO3MOKHOCTh COMIPOBOKIACHUS paOOTHH -
KaMH OpraHu3aIlim).

Orenka 3a nokasareib coctasuia 20 0aIos.

[Ipu onieHKE yAOBIAETBOPEHHOCTHU JOCTYITHOCTBIO YCIIYT [1JI1 MHBAIUAOB MOy~
YyaTeJsIMUA YCIyTr-MHBAIMAAMU (TIOKa3aTelnb OLEHKH KauyecTBa 3.3 «Jlons momyuare-
JIeH yCIyT, yIOBIETBOPEHHBIX JOCTYITHOCTHIO YCIIYT AJII MHBATUAOB» OBLJIO yCTaHOB-
JIEHO, YTO JOJIS MOJyYaTeJIel yCIIyr-MHBAJINUIOB, YIOBIETBOPEHHBIX JOCTYIMHOCTHIO
yCIIyT JIsl ’HBAIKUIOB cocTaBuia 95%.

[Ipu ouleHUBaHUM MOKa3aTeIeh KpUTEpHsi HAOII0AaeTCS OYeHb KPYITHOE OTIIHU-
gue (46%) MexXIy OIIeHKOM moydaTteneit yciyr - 95% u skcrepTHOM OIIeHKOM MoKa-
3atens 3.1 - 60 6ammoB u oueHb MaciTabHoe oTiuuue (475%) MEXITy OLICHKOH I10-
mydateneut ycayr - 95% u skcrepTHOM oreHKoi mokazatesns 3.2 - 20 6amios.

Kpurepnii 4 «J100poxkenaTenbHOCTh, BEKIUBOCTh PpAOOTHUKOB OpraHU3aIIUN.

[Tpu oreHke ya0BIETBOPEHHOCTH MOOPOXKENATEILHOCTHIO, BEAKIMBOCTHIO pa-
OOTHUKOB OpraHU3aIMN KyJIbTYpPbl, 00ECIEYMBAIONINX MEPBUYHBII KOHTAKT W HH-
dbopMupoBaHUE TTOTyYaTeNs YCIYTH MPU HEMOCPECTBEHHOM O0paIieHn B OpTaHu-
3aIMI0 KyJIbTYpHI (TTOKa3aTeNb OlleHKH kadecTBa 4.1 «Jlons monyuareneut ycayr, yao-
BJIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEKIMBOCTHIO PAaOOTHUKOB OpraHU3aIINM,
00eCIeunBaOMUX MMEPBUYHBI KOHTAKT W WH()DOPMUPOBAHHME TOIYYATENs yCIyTH
(pabOTHHMKYM CIIPaBOYHOM, KACCUPHI U POYEE) MPU HEMOCPEICTBEHHOM OOpAIlCHUH B
OpraHu3aIrio») ObIJI0 YCTAHOBIEHO, YTO JOJISI MOTy4YaTeNield yCIIyT, YAOBIETBOPEH-
HBIX J100POKENaTEeIbHOCThIO, BEAKIMBOCThIO PAOOTHUKOB OpraHHU3alUU KYJIbTYpHI,
o0ecrnieunBalOIINX NEPBUYHBIN KOHTAKT U MH(POPMUPOBAHKE MOTYyUYaTENs YCIYTH TPU
HEIMOCPEJACTBEHHOM O0OpaIllleHuU B OpraHU3aluio KyJIbTyphl cocTaBuia 95%.
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[Ipu oueHke yAOBIETBOPEHHOCTH JOOPOXKEIATEIbHOCTHIO, BEKIMBOCTBIO pa-
OOTHUKOB OpraHU3alUU KyJbTYpbl, 00€CIEUNBAIOIINX HEMOCPEACTBEHHOE OKa3aHue
YCIIYTH IpU OOpallleHHH B OPraHU3aLMI0 KyJbTYphl (IIOKa3aTeNlb OLIEHKH KauyecTBa
4.2 «Jlons momyyateneil yciyr, yIoBIETBOPEHHBIX JOOPOKEIATEIbHOCThIO, BEXKIIN -
BOCTBIO pa0OTHHKOB OpraHu3aliy, 00eCeurnBaloNIMX HEMOCPEACTBEHHOE OKa3aHHUE
YCIIYTU NpU 0OpaIllEeHUH B OPraHU3a11i0») ObUIO YCTAHOBIEHO, YTO J0JIS MoTyvyaTe-
Jel yclyr, yIOBIETBOPEHHBIX JO0OPOKETATEIbHOCTHIO, BEXIMBOCTbIO PAOOTHHUKOB
OpraHu3aluu KyJbTyphl, 00€CIIEUNBAIOIINX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH
Ipy OOpaIlleHUH B OPraHru3aluio KyJabTypbl coctaBuiia 94%.

[Ipu oneHke yAOBIETBOPEHHOCTH JOOPOXKEIATEIbHOCTHIO, BEAKIUBOCTBIO pa-
OOTHHMKOB OpraHU3allUK KYJIbTYPHhI, IPU UCTIOIB30BAHUU JUCTAHIIMOHHBIX (hOPM B3a-
uMoIecTBHs (TTOKa3aTesb OleHKH KauecTBa 4.3 «Jloms monyyaTenei yciyr, yioBie-
TBOPEHHBIX JOOPOKETATEIBHOCTHIO, BEKIUBOCTHIO Pa0OTHUKOB OpPTaHHU3alUU MPU
UCIOJIb30BAaHUM JUCTAHLIMOHHBIX (OpM B3auMojaeucTBus (1o tenedoHy, mo 3Jek-
TPOHHOU TMOYTE, C MOMOIIBIO ANEKTPOHHBIX CEPBUCOB (TI0JIaYM 3IEKTPOHHOTO 00Opa-
MICHUS1//5KaJI00/TIPEITI0KEHU I, 3aIMCH Ha TTOJTyYeHHUE YCIIYTH, MOJy4eHUe KOHCYIIbTa-
I[UU 110 OKA3bIBAEMBIM YCIyTaM U 1p.))») ObUIO YCTaHOBJIEHO, YTO J0JIS TOJTydaTenei
YCIIYT, YIOBJIETBOPEHHBIX TOOPOXKENATEIbHOCTHIO, BEXKINBOCTbIO pAOOTHUKOB Opra-
HU3AIUU KYJbTYPhl MPU HUCTOIB30BAHUM JUCTAHIIMOHHBIX (OPM B3aUMOJEHCTBUS
coctasuiia 97%.

Kpurepuit 5 «¥Y 10BIETBOPEHHOCTD YCIOBUSIMH OKA3aHUS YCIYT».

IIpu oLeHKE TOTOBHOCTH PEKOMEHJ0BATh OPTraHU3alUI0 KYJIbTYPhl POJCTBEH -
HUKAaM M 3HAKOMBIM (IIOKa3aTesib OLEHKU KadecTBa 5.1 «/lons momywartenei yciyr,
KOTOpbIE TOTOBBI PEKOMEHAOBATh OPraHU3AlMI0 POJCTBEHHHUKAM M 3HAKOMbBIM))
OBLJIO YCTAaHOBIICHO, YTO JI0JIS TOJydaTeseil yCIayr TOTOBBIX PEKOMEHI0BATh OpraHu-
3aIMI0 KYJIBTYPhI pOJACTBEHHUKAM M 3HaKOMBIM cocTaBuiia 93%.

[Ipu omeHke ya0BIECTBOPEHHOCTH YA00CTBOM Tpaduka pabOThl OpraHU3aAINH
KyJbTYpHI (IMMOKa3aTeab OIEHKH KauecTBa 5.2 «JloJist mostyyaTeneid yeiayr, ya0BIETBO-
pEHHBIX TpaduKoM pabOTHl OpraHu3aIuy) ObUIO YCTAaHOBJICHO, YTO JOJIS IMOJyJdaTe-
JIeH yCIIyT, yIOBIETBOPEHHBIX IPAPUKOM pabOThI OpraHU3aIuH KYJIbTYpPhl COCTaBUIIA
95%.

[Ipu ouieHKe yAOBIETBOPEHHOCTH B LIEJIOM YCJIOBHUSIMU OKa3aHUS YCIYT B Op-
raHu3aluu KyJabTypbl (ITOKa3aTeIb OLEHKH KauecTBa 5.3 «/{ons momyyarenei ycuyr,
YIOBIETBOPEHHBIX B IIEJIOM YCJIOBHSMHU OKa3aHUS YCIYr B OpraHU3AIMN») ObLIO
YCTaHOBJIEHO, YTO J0JIs MOIy4yaTeneil yciuyr, yI0BIECTBOPEHHBIX B LIEJIOM YCIOBHUSIMU
OKa3aHWs YCIIYT B OpraHU3allMK KyJIbTyphl cocTaBmia 96%.
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3aKJIroueHue

B pe3ynbrare noaroToBku HHGopManuu Juist npoBeAaeHus: OO1eCTBEHHbIM CO-
BETOM I10 HE3aBUCUMOM OLIEHKE KA4eCTBA YCIOBUM OKa3aHUs YCIyT OPraHU3aALUsAIMHU
B c(hpepe KynbTyphl MyHUIIMTIATBHOTO paitoHa Kapmackanuuckuit paiton Pecriyonmku
bamkoprocTaH HE3aBUCMMOM OLIEHKM Ka4yeCTBA YCJIOBUM OKa3aHUs YCIyl MYyHULU-
MaJbHBIM aBTOHOMHBIM YYpPEKJICHUEM KyJbTYpbl «KapMmackanuHCKas LEHTpaInu3o0-
BaHHas KJIyOHasi cuCTeMa» MyHULUIIAIbHOTO paiioHa KapmackanuHckuii paiion Pec-
nmyOnuku bamkopTocTaH, BBISIBICHO:

|. ITo moka3arento oneHku kayectBa 1.1 «CooTBeTCTBUE HHPOPMALIUU O Aesi-
TENBHOCTU OPraHu3aliy, pa3MeIEHHON Ha 00IIEeIOCTYTHbIX HHPOPMALIMOHHBIX pe-
cypcax, nepeuHio uaopmanuu u TpeOOBaHUSIM K HEH, YCTAaHOBJICHHBIM HOPMATHUB-
HBIMH MPABOBBIMU aKTaMU» HEOOXOJUMO pa3MECTUTh Ha CTEHJaX B MOMEIICHUH Op-
raHu3aluu KyJIbTYphl CIEIYIOIYI0 HHPOPMALIHIO:

1. [TonHOE U cOKpaII€HHOE HAUMEHOBAHHUE OPTraHU3AINH KYJIbTYphI, TOUYTOBBIMI
aZipec, KOHTAKTHbIE TeJle(POHBI U aJpeca FIEKTPOHHON MOYTHI.

2. MecTo HaXO0X/JIeHUs OpraHu3aliy KyJIbTYphl U €€ (huiInaos.

3. [ara co3maHus OpraHu3anuu  KyJIbTYpbl, CBEIEHUS 00 ydpeaute-
ne/ydpeAuTensixX, KOHTaKTHbIE TeaedOHBbI, aipec caiita, agpeca AIEKTPOHHOM MOYTHI
yupeauTens/yapenurencii.

4. CtpykTypa M OpraHbl YIpaBJICHHs OpraHU3AIMN KYJIbTYphI, (haMUINH,
MMEHA, OTYECTBA U JOJKHOCTU PYKOBOJMTENEH OpPraHW3alUuU KyJIbTYpbl, €€ CTPYK-
TYpPHBIX TOJIpa3ieieHuil U GUINaioB, KOHTAKTHBIE TeJaedOHBI, apeca CaliToB CTPYK-
TYpPHBIX NIOJIPa3AeIEHUN, aipeca ANEKTPOHHOUN MOYTHI.

5. Buael npenocTaBiseMbIX yCIyr OpraHu3alueil KyiabTypBbl.

[IepeyeHb OKa3bIBAEMBIX IJIATHBIX YCIYT, HOPMATUBHBIN MIPABOBOM AKT, yCTa-
HABJIMBAIONINHN 1IeHBI (Tapu(bl) HA YCIIYTH.

6. PesynbTaThl HE3aBUCHMOW OIICHKHM KauyecTBa YCIIOBHM OKa3aHUs YCIYT,
IUTaHBI TI0 YIYYIICHUIO KauecTBa pabOThl OpraHU3aIii KyJbTyphl (0 YCTpaHEHUIO
HEJOCTAaTKOB, BBISIBJIEHHBIX 10 UTOraM HE3aBUCHUMOW OLIEHKHA KAYECTBA).

ITo mokazaremto ornenku kadectBa 1.1 «CoorBeTcTBHE MHGOPMAIIUA O JACs-
TEIBHOCTH OPTaHU3AINH, Pa3MENMIEHHON Ha OOIIETOCTYITHBIX HHPOPMAIIMOHHBIX pPe-
cypcax, nepeuHio napopmaiuu u TpeOOBaHUSIM K HEH, YCTAHOBJICHHBIM HOPMATHB-
HBIMH TPABOBBIMU aKTaMM» HEOOXOJAMMO Pa3MECTHTh Ha CTpaHWYKe (Ha BHOBbH CO-
3IaHHOM CaWTe) OPTaHU3AIUU KYJIbTYPHI CISAYIONYI0 HHPOPMAIIUIO:

1. [lonHOE ¥ COKpalIEHHOE HAMMEHOBAHUE OPTaHU3ALIUH KYJIbTYPHI.

2. MecTo HaxoXIeHUs (PrIManoB OpraHU3auy KyJIbTypHI.

3. Jlata co3maHuWs OpraHW3aluu  KyJIbTYpbl, CBEIEHUS 00 yupemute-
ne/ydpeuTensaX, KOHTAaKTHBIC Tele(dOHBI, aIpec caiTa, agpeca HMEKTPOHHON MOUTHI
yapeauTenst/yapeuTenen.
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4. YupenuTenabHble TOKYMEHTHI (KOIMMs yCTaBa OpraHU3alliid KyJIbTyphl, CBH-
JETEIBCTBO O TOCYAAPCTBEHHOM PETUCTPAIINU, PEUICHUS YUPEAUTEIIS O CO3aHUU Op-
raHu3aluu KyJIbTypbl U Ha3HAYEHUU €€ PYKOBOJIUTES, TOJIOKEHUs O (huiinanax

5. CTpykTypa W OpraHbl YIpaBlI€HUS OpPTaHHU3alUM KYyJIbTYpbl; (haMuIuu,
MMEHA, OTYECTBA U JOJKHOCTU PYKOBOAMUTENCH OpraHu3aluu KyJbTyphl, €€ CTPYK-
TYPHBIX TIOJIpa3eieHnil U GuiIraioB (MpU UX HAIMYUN), KOHTAKTHBIE TEIEPOHBI, aJl-
peca calTOB CTPYKTYPHBIX MOJIpa3iesieHuit (Tpu HAJIMYKHU ), aipeca dJIEKTPOHHOM 1o-
YTHI.

6. Buasl npenocTaBisieMbIX YCIYT OpraHu3alien KyJIbTypHhI.

7. IlepedyeHb OKa3bIBAEMBIX TJIATHBIX YCIIYT, IIEHBI (TapuQbl) HA YCIYTH, KOTTHH
JIOKYMEHTOB O TOPSJIKE MPEIOCTABICHUs YCIYT 3a IJIaTy, HOPMATUBHBIX ITPABOBBIX
aKTOB, YCTAHABJIMBAOIINX 1IEHBI (Tapu(bl) HA YCIYTH.

8. MarepuanbHO-TEXHHYECKOE 0O0ecrieueHne MPEJOCTABICHUS YCIYT.

9. Komusa mmaHa (UHAHCOBO-XO3SUCTBEHHON [ESATEIIBHOCTH OpPraHU3aIuu
KYJIbTYPbI, YTBEPKAEHHOIO B YCTAHOBIIEHHOM 3aKoHOAaTenbCcTBOM Pocculickon Pe-
Jepalvy MOpsiIKe, UK Or0KeTHOM cMeThl (MH(opmalus 00 00bEMe mpeocTaBsie-
MBIX YCIIYT).

10. O mmaHUpyeMbIX MEPOTPUATHUSAX (AaHOHCHI, aUIITH, aKIIUKU), HOBOCTH, CO-
OBITHSI.

11. Pe3ynbraThl HE3aBUCUMOW OLICHKM KAadecTBa YCJIOBHUM OKa3aHUs YCIYT,
IUTaHBI IO YIYYIIEHUIO KauecTBa pabOoThl OpraHU3aIui KyJbTypbl (110 YCTpaHEHUIO
HEJ0CTATKOB, BBISIBIIEHHBIX 10 UTOTaM HE3aBUCUMOM OLIEHKH Ka4eCcTBa).

Il. Tlo moka3arento omneHkn kKadecTtBa 1.2 «ObGecrieueHne Ha OQUIIMATIBEHOM
caiiTe opraHu3aluy HAIAYUS U QYHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB 00-
paTHOM CBSI3M U B3aUMOJECHCTBHS C MOJIy4YaTEISIMH yCIYT» Ha CTPAaHUYKE (Ha BHOBB
CO37IaHHOM CaiiTe) OpraHU3alluu KyJIbTypbl HEOOXO0IUMO:

1. Co3natp u obecneynTh (PYHKIIMOHUPOBAHUE DJIEKTPOHHBIX CEPBHUCOB IS
o0paTHOM CBS3M C TOJIydaTessiMU yearyT ((popMma Jj1s o1auu SIEeKTPOHHOTO odparie-
HUS/5KaTOOBI/ TIPEITIOKEHNS ), TOIyYCHHE KOHCYIbTAIIMK TI0 OKa3bIBAEMBIM YCIIyTaM,
paznen «Hacto 3amaBaeMble BOIIPOCHD.

2. O6ecneYnTh TEXHUYECKYI0 BO3MOKHOCTD BBIPAKEHUS TTOJTY9IaTEISIMHA YCIIYT
MHEHHS O KAYECTBE OKa3aHMs yCIYr (HaJu4yue aHKEThI ISl ONpoca TpaKJaH Uilu TU-
nepcchlIku Ha He€). PexomenayeMbrit oOpaser] ankeTsl npuBoautcs B [Ipukaze Mu-
HHCTEPCTBA TpyAa U CoIManbHOM 3amuThl Poccuiickoit denepanuu ot 30 oKTAOps
2018 1. No 6750 «O06 yTBEpk IECHUM METOIAUKH BBISBICHHUS W OOOOIICHHS MHEHUS
rpaXKJaH O Ka4yeCTBE YCJIOBHI OKa3aHUs yCIIyT OpraHU3alusIMU B cPepe KyIbTYyphl,
OXpaHbl 37J0POBbs, 00pa30BaHUs, COIUAILHOTO OOCIYXHBaHUS U (eneparbHbIMU
YUPEKICHUSIMU MEIUKO-COLIMAIIBHOM IKCIIEPTU3BI.

Il. TTo mokaszaremto oneHku kKadecTBa 2.1 «OOecmeueHne B OpraHu3alvu
KOM(OPTHBIX YCTOBUH I MPEAOCTABICHUSI YCIYT» HEOOXOIUMO:

1. OGecnieunTh HAIMYKE TIOHATHOW JJIs1 BOCIIPUSITUSL HABUTAIIUU BHYTPH MOMeE-
IIEHUN OpPraHU3alMK KYJIbTYPBHI.

I11. TIo nokazatento ouenku kayectsa 3.1 «O00opyn0BaHUE TEPPUTOPUH, TTPU-
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JIerarpuiey K oprasusanuy, U €€ IOMEIEHUN ¢ YYETOM IOCTYIIHOCTH JJI1 UHBAJIN-
JI0B» HEOOXOAUMO:

1. JIss BO3MOKHOCTH CaMOCTOSITEIBHOTO MEPEMELIEHUsI UHBAIUJOB B TIOMeE-
LIEHUU OPraHU3alUU KyJIbTYpbl 00ECIEUUTh HATMYUE CMEHHOTO KPECIa-KOJISCKH.

2. O6ecneynTh HATMYKE CIIEHUATBLHO 000PYI0BAaHHBIX CAHU TAPHO-TUTHEHUYE-
CKHX TIOMEILEHUN B OpraHu3aluu.

IV. ITo moka3zarento orieHkH kauecTBa 3.2 «O0ecrneueHre B OpraHu3aluu ycio-
BUI TIOCTYNHOCTH, MO3BOJISIOLIMX HHBAJIUIAM MOTy4aTh yCIYTU HApABHE C IPYTUMU»
HEO00XO0IUMO:

1. IIpoay6aupoBath nHGOPMAIIMOHHBIE TAOJUYKHY B IOMEIIEHUN OpraHu3alun
KyJbTYpPBI peibe(pHO-TOUeUHbIM HIpudTOoM bpaiimns.

2. Co3gaTh aJlbTEpHATUBHYIO BEpCHUs caliTa OpraHU3alMM JJIsl MHBAJIUIOB IO
3pEHHUIO.

[TapameTpsl nokaszares:

1. lybnupoBaHue j1s1 MHBAIUIOB 110 CIIYXY M 3pEHHUIO 3BYKOBOW M 3pUTEIBHOM
uH(pOpMaIIIH.

2. BO3MOXXHOCTh MpeoCTaBICHHUS] UHBAIUIAM IO CIyXy (CIyXy W 3pEHUIO)
yCIIyT cyponepeBoaurka (TuduocypaonepeBoIunkKa.

3. Hanuume BO3MOXKHOCTH TPEIOCTaBICHUS YCIYTHM B JMCTAaHIIMOHHOM pe-
KMME UM Ha IOMY, B IIpoLiecce MOATOTOBKY MH(OPMALUK HE OLIEHUBAJINCH.
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